
 

Community Health Worker 

(Moms & Babies First) 
Exempt Status 

Non-Exempt 

Department/Group SS&SP Group I 

Supervisor 
Program Manager /Case 

Manager 
Exposure Category 

II 

Level/Salary Range  Position Type  
Grant funded-via First 

Year Cleveland initiative. 

General Duties 

Under the general supervision of the Program Manager and Case Manager the CHW is responsible for providing 

ongoing outreach services to at least 24-33 African American high risk pregnant women in the specified 

geographic locations.  Effectively manage each participant’s case file.  

Job Description 

Role and Responsibilities 

Outreach & Recruitment 
1. Provide community-based outreach and client recruitment to high-risk pregnant and postpartum 

women in need of perinatal and infant health care and supportive services. 

2. Process referrals from local area service organizations for program enrollment. 

3. Assist program participants in developing individualized care plans. 

4. Promote NEON Health Services, Inc. through canvassing and community health activities. 
 

Case Management 

1. Carryout case management activities including: monthly home visitation, risk assessment, service 

referral and follow-up, resource distribution, timely/documentation, and case file maintenance. 

2. Educate participants on the importance of waiting two years between pregnancies. 

3. Provide the Edinburgh Perinatal Depression Scale to program participants. 

4. Administer the Ages and Stages Questionnaire with program participants and their children. 

5. Attend and complete all required training and continuing education programs. 

6. Works cooperatively interdepartmentally as requested. 

7. Performs other duties as required. 

Education 

 High School Diploma or GED is required. 

 Bachelor’s degree in Social Work or a related field is preferred. 

Minimum Qualifications 

 Must be knowledgeable of community health and social service resources  

 Must have strong interpersonal skills, demonstrating the ability to work with patients and fellow staff 

members in an effective manner with sensitivity for diverse populations. 

 1-2 years of outreach, case management, or home health care experience.   

 Dependable transportation is required. 

Technical Skills 

1. Use and/or operate office equipment, i.e., personal computers, calculators, and computers including 

experience with internet, email, or database management programs. 

2. Proficient in the use of Microsoft Office applications, and Outlook. 

3. Ability to acquire skills for entering accurate data, messages, and updated insurance information into 

NextGen application. 



 

Customer Service 

At NEON, the needs of our customers are and will remain our highest priority. In the service of our customers 

we value compassion, consideration, courtesy, creativity, dedication, determination, flexibility, hard work, 

honesty, integrity, innovation, professionalism and teamwork.  We define customers as every 

patient, consumer, provider, visitor, vendor, and co-worker.  NEON requires: 

1. Greeting patients, visitors and colleagues immediately by making eye contact, smiling and   making 

them feel welcome.  

2. Demonstrating professional telephone behavior when I answer the phone, take messages, place calls 

on hold and transfer calls.  

3. Anticipating and being responsive to the needs and expectations of patients, visitors and colleagues 

both in my own department and throughout NEON health centers.  

4. Communicating accurate and complete information to patients, visitors and colleagues in a 

clear, professional manner; avoid using medical jargon, and instead will use language that others can 

understand; and make certain others have understood me.  

5. Being an active listener and will listen for and respond to problems or requests immediately, or 

find someone else who can.  

6. Treating patients, visitors and colleagues with dignity and respect; honor each person's right to 

privacy; maintain very strict patient and colleague confidentiality; respect all individuals' differences; 

and support cultural diversity in our organization.  

7. Maintaining a professional working environment which is neat in appearance, and functions in an 

organized manner; assure that all patient areas are quiet and comfortable; conduct any personal 

conversations out of the presence of patients; dress in a professional manner which is appropriate to 

my position; perform my job to the best of my abilities; and endeavor to enhance my skills.  

8. Demonstrating a welcoming, helpful and professional manner towards our patients, visitors and 

colleagues; show that these individuals are the most important part of my job; exhibit appreciation for 

the loyalty of our patients as well as respect for our colleagues, NEON, and our community.  

Requested By:  Department Director Click here to enter a date. 

Reviewed By:  Human Resources Click here to enter a date. 

Authorized By:  President & CEO Click here to enter a date. 

 


