
Akram Boutros, MD, FACHE 

Since 2013, when The MetroHealth System Board of Trustees elected him president and CEO, 

Akram Boutros has piloted an unprecedented transformation of Cuyahoga County’s public 

health care system. 

Under his leadership, MetroHealth has expanded the number of locations from which it offers 

health care to more than 20. It has helped improve the economic health of the community by 

hiring more than 700 additional employees and beginning an $82 million expansion of its Critical 

Care Pavilion. And annual operating income has grown from $10.3 million in 2012 to $29.8 

million in 2015. 

Dr. Boutros is an internist with a 25-year record of successful hospital leadership at academic 

medical centers, community hospitals and specialty hospitals.  

A highly visible executive, he cultivates personal relationships throughout the hospital system 

and the community along with a climate of personal excellence for everyone he works with. 

Dr. Boutros came to MetroHealth following five years as founder and president of BusinessFirst 

Healthcare Solutions, a regional consulting firm specializing in problem solving for the health 

care industry. 

A graduate of Harvard Business School’s Advanced Management Program, he has led 

organizations through strategic repositioning, operational redesign, clinical and physician 

integration and population-health and risk-contracting efforts.  

At MetroHealth Dr. Boutros is focused on a clinical, operational and structural transformation to 

ensure that MetroHealth delivers 21st century health care. He sees collaboration with other 

health systems, organizations and local residents as a key driver in fulfilling MetroHealth’s 

mission of “leading the way to a healthier community.”  

His community service includes chairing the American Heart Association 2015 Cleveland  Heart 

Ball, the most successful in the city’s history, and serving on the boards of: 

 The Cleveland Ballet  

 The Cuyahoga Community College Foundation 

 The Greater Cleveland Partnership 

 United Way of Greater Cleveland 

His awards include being named: 

 The American Red Cross 2016 Community Leader   

 One of the 100 Physician Leaders of Hospitals and Health Systems by Becker’s Hospital 
Review 

 EY 2015 Entrepreneur of the Year for Community Impact in Northeast Ohio 

 A 2015 nominee for Modern Healthcare’s 100 Most Influential People in Healthcare 

 One of Northeast Ohio’s Power 150 by Crain’s Cleveland Business 

 To Inside Business Magazine’s Power 100 list 


