
 

Brainfuse Faculty Guide 
Brainfuse provides your students with live online tutoring, writing lab assistance, and a wide range 
of academic support tools. As an instructor, you’ll have full access to these student features and 
tools. In addition, Brainfuse provides the faculty with the ability to review their enrolled students’ 
activity on Brainfuse, check their students’ usage of Brainfuse, and prescribe tutoring support to 
their students, individually or by course. 

 

Quick Links 
Use the links below to quickly jump to a section of the Brainfuse Faculty Guide. 

My Courses 

Usage Details 

Creating an Assignment 

Student Features 

 
How do I get started? 

1. Login to Brightspace 
2. Click on Course Tools at the top of the page 

 

 
3. Select Brainfuse Online Tutoring 
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Faculty Features 
The faculty view of Brainfuse is nearly identical to the student view, providing you with full access 
to all Student Features. However, as a faculty member, you will see the faculty features as well, 
including an added tab at the top of your Brainfuse homepage called Faculty Dashboard, and a 
My Courses account feature in the drop-down menu when you hover over your name. 

 

 

My Courses: 
Using the My Courses feature, you are able to view all of your active courses and  
access your enrolled students’ Brainfuse usage, allowing you insight into the 
support provided by tutors through Brainfuse. 

 
1. To access your courses, hover over your name in the upper right corner 

and select My Courses from the drop-down menu. 
 
 

2. All your active courses found in your LMS will appear in your courses list. 
To view your students in a particular course, select the course name to open the Course 
Details. 

 

3. The course details will display the course ID, the course 
name, the LMS ID, and all of the users enrolled 
in the course. To view a student’s details, select the 
student’s username to open the Student Profile. 
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4. The Student Profile will grant you access to the following details about your student’s Brainfuse 
usage: 

a. Session Logs: This option allows 
you to view all of your student’s 
live, online tutoring session 
recordings. 

b. Session Schedule: Use this option 
to view all of your student’s 
scheduled tutoring sessions 

c. Quiz Feedback: If your student 
has completed a test or quiz on 
Brainfuse, the results will appear 
here for your review. 

d. Writing Lab: This option allows you to view all of your student’s Writing Lab submissions, 
including the file the student submitted and the file they received from a tutor. 

e. Session Report: Use this option to see all of the tutor provided notes and details about each 
session completed. 

 

Faculty Dashboard: Usage Detail: 

Through Faculty Dashboard, you have access to view your enrolled students’ usage from a quick 
glance overview. This dashboard will display your students’ activity across all of your courses, 
provding you a complete picture of how your students use Brainfuse during the noted timeframe. 
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Faculty Dashboard: Tutoring Tasks: 
Through Faculty Dashboard, you can individualize and manage your students’ Live Help, Tutor Match, or 
Writing Lab experience. 

 

Creating an Assignment: 
 

1. To create an assignment, click on Create a new task now as shown below to create a 
tutoring assignment for your students. 

 

2. Next, select the type of tutoring assignment. 
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Live Tutoring Assignment 
 

 
1. To create a live tutoring assignment, 

select Live Tutoring. Once selected, 
enter the details necessary for the 
assignment. Once the details are 
updated, select Continue. 

 
 
 
 

 
2. Next, add the students who should 

receive the assignment. Click on Add to 
see the list of courses and students. 
The courses or students you select will 
receive this assignment. After selecting 
all of the students you want to assign 
the task to, click on Done. 

 
 

 
3. Once you click Done, you will then be directed to the Task Status page. From here, you can 

view the student assigned, the date assigned, the due date and the current status for each 
student. You can also copy the assignment for other courses and students, delete the 
assignment, or add more students for the same assignment. The due date can also be 
extended from this page. 
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Writing Lab Assignment 
 

1. The Writing Lab assignment process is similar to the live tutoring and Tutor Match process! 
To begin, select Writing Lab to create a Writing Lab assignment for students. 

 

 

 
2. Enter the required details for the assignment. 

a. Please note: If you do not see the type of paper that you want to assign, you can 
contact help@tri-c.edu to see if it can be added to the list. 

 

mailto:info@brainfuse.com
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3. Next, select the correct formatting style 

and writing elements that you want the 
student to focus on. This information 
will also be provided to the tutor. 

 
 
 
 
 

 
4. Click on Choose File to upload your 

instructions or other relevant 
documents for the student. Click on 
Continue after you are done selecting and inputting the instructions for your student. 

a. Please Note: This file and the instructions you include for the student will not be 
provided to the tutor. 

 

 
 

 
5. As with live tutoring assignments, select your course to add the student or students who 

need to receive this writing lab assignment and click on Done as pictured below. 
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6. You will then be directed to the Task Status page. From here, you can view the student 
name, date assigned, due date and the status. You can also copy the assignment for other 
courses and students, delete the assignment, or add more students for the same 
assignment. The due date can also be extended from this page. 
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Essential Student Features & Use Cases 

Live Help: To get immediate online tutoring support, students 
select a topic and subject from the drop-down menu, click 
“Connect,” and begin working with a live tutor through the Brainfuse 
Whiteboard. 

Live Help History & Receipts: All Brainfuse tutoring sessions are 
automatically recorded and saved for students to access anytime. 
Students can email their session recordings or download a receipt to 
verify a past tutoring session. 

Live Help Use Case: If a student would benefit from 
tutoring support through Brainfuse, consider directing 
them to Brainfuse and asking them to upload the Live 
Session Receipt (as part of an assignment) or email the 
session recording for your review at any time. Live 
Tutoring can also be assigned as a tutoring task through 
Faculty Dashboard. 

 

 
Writing Lab: Students can submit their papers to a tutor for 
feedback to help in their revision process. Students select 
“Submit Paper” and follow the prompts to provide their tutor 
with details about the assignment expectations. Students 
receive their feedback within 24 hours. 

Writing Lab Receipts & Tutor Feedback: All Writing Lab 
submissions are saved for student access from their Brainfuse 
account at any time. Students can access their reviewed papers 
and download the file from their Brainfuse Inbox. If a paper is 
still under review by a tutor, students can download a PDF 
receipt with the submission details to verify a pending review. 

Writing Lab Use Case: If a student would 
benefit from Writing Lab support through Brainfuse, 
consider directing them to Brainfuse to submit their 
paper. Students can then upload the Writing Lab 
Receipt or the tutor’s feedback as part of an 
assignment. A Writing Lab submission can also be 
 assigned as a tutoring task through Faculty Dashboard.  
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SkillSurfer: Through SkillSurfer, students can access a growing library of self-guided lessons, 
practice tests, and videos. Content areas include college subjects, career readiness, and 
specialized exams like GRE, NCLEX, and PRAXIS. Though tutors are not actively involved, students 
can easily connect to a tutor by selecting “Get Live Help” in any lesson. 

 

 
SkillSurfer Use Case: If a student would 
benefit from additional content, requires more 
practice, or needs resources to help prepare 
for future goals, consider directing students to 
the SkillSurfer for unlimited, self-paced 
learning. 

 
 
 
 

Flashbulb: Students can create their 
own flashcards or draw from an extensive 
library of flashcard sets that can be 
transformed into games, practice tests, 
study tables, and more. 

Flashbulb Use Case: Flashbulb sets may 
be helpful for students studying practice, 
terminology, scenarios, and more. When 
students create their Flashbulb sets, they 
can share them with peers as part of a study 
group, group project, or assignment. 

 
 
 
 
 

 

Questions? Email: helpdesk@tri-c.edu; Telephone: 216-987-4357 
 
 

 

mailto:helpdesk@tri-c.edu
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