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WORKS!
Through a grant competition, Trio Student
Support Services (SSS) funds are awarded
to institutions of higher education to provide
opportunities for academic development,
assist students with basic college requirements,
and to motivate students toward the
successful completion of their postsecondary
education. The SSS Programs at Cuyahoga

Cuyahoga Community College TRiO STUDENT SUPPORT SERVICES www.tri-c.edu/SSS

Community College’s Metropolitan, Western,
and Eastern Campuses seek to support
students through intensive academic advising,
tutoring, and regularly offered educationrelated programs. This support assists
participants in preparing for graduation and/
or transfer to a 4-yr institution, or entry
into the workforce. SSS projects also may
provide grant aid to current SSS participants
who are receiving Federal Pell Grants.

“The goal of SSS is to increase
the college retention, graduation and
transfer rates of its participants.”

TRIO SSS Team Members

Western Campus Staff
L-R Standing: Sarah Eakin, Student
Advisor; Dorsey Faught, Math/Science
Tutor; Petra Glaser, Math/Science
Instructional Assistant; Allie Salmons,
Office Assistant

College-wide SSS Staff
Alex Fuentes, Technology Specialist;
Mary Ann Meaker, Student Advisor

Seated: Melanie Allamby, Director;
Nichole Kroggel, Program Assistant
Not Pictured: Audra Jones, English/IT Tutor

Metropolitan Campus Staff
L-R Front row:
Anne Lattimore (Peer Writing Tutor), Bleranda Musai
(Math Tutor), Dr. Jane Scheirloh (Student Advisor),
Anddra-Nee’ Hawkins (Work Study)
L-R Back Row:
Alex Fuentes (Tech Specialist), Zyanya Torres
(Director), David Karban (Intern), Dyonne Smith
(Program Assistant), Gerry Nemeth (Math
Instructional Assistant), Mary Ann Meaker (Student
Advisor), Jason Law (Science Tutor).
Not Pictured: Bridgette DeRivera (Marketing Co-Op),
Shakitha Day (Work Study)

Eastern Campus Staff
(L-R)
Tiffany Wilder, Student Advisor
Hasida Weber, Math/English Tutor
Kimberly Kattas, Science/Math Instructional Assistant
Tamera Herron, Director
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By the Numbers
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WORKS!
Persistence

Good
Academic
Standing

Associate’s
Degree or
Certificate
Only

Associate’s
Degree or
Certificate
and Transfer
to a 4-Year
Institution

n Approved Rate

70%

75%

25%

15%

n Average

88%

90%

30%

17%

TRIO Student Support Services (SSS) exceeded all federally approved objectives for persistence, good
academic standing, completion and transfer among student participants in FY 15-16, as shown above.
Among the three campuses, the average persistence rate was 88 percent, compared with the grant-approved rate of 70 percent.
Ninety percent of participants were in good academic standing, compared with the 75 percent grant objective. Students completed
associate degrees or certificates within four years at a rate of 30 percent, compared with the 25 percent goal. Finally, the rate of
completion and transfer was 17 percent, compared with the 15 percent objective.

Hours of Service

2,542 1,399 227
Hours of
academic
tutoring

Hours of advice
and assistance in
postsecondary
course selection

Hours of assistance
in completing and
applying for federal
student aid

149
Hours of
transfer
advising

Tri-C’s TRIO SSS programs spent a combined 2,542 hours providing tutoring services in FY 15-16. Nearly 1,400 hours of
personal, career and academic advising were delivered, along with 227 hours of assistance with the Free Application for Federal
Student Aid (FAFSA) and financial literacy education. Nearly 150 hours were spent on transfer advising to assist students with
transitioning to four-year colleges and universities.

www.tri-c.edu/SSS
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Who Got Served?

Eligibility

80%

n Income Eligible/
First Generation

6%

n Income Eligible Only

14%

n First Generation Only

The U.S. Department of Education requires that two-thirds of participants are both income-eligible and first-generation college
students. TRIO SSS exceeded that goal College-wide in FY 15-16 with a rate of 80 percent. Six percent of participants were
income-eligible only, and 14 percent were first generation only.

#Served

140

0

200

100
n West Campus

200
n Metro Campus

140

300

400
n East Campus

500

Western
and Eastern
campuses’
SSS programs
are funded
to serve 140
students each.
Metropolitan
Campus’
serves 200
SSS students
annually.

Equity Agenda
Addressing the College’s Equity
Agenda
by Tamera Herron
Tri-C has a vested interest in the success
of its students. According to the College’s
Strategic Plan for FY 16-18, “We recognize
the differences among our students and
continue to identify opportunities to be
more purposeful with every student in our
support of their success. Achievement
gaps are evident at Tri-C in many of
our outcomes and metrics, including
completion of college-level math and
English, retention and graduation.”
College-wide, success initiatives and
support programs assist a diverse
population of students as they progress
along their educational journey. TRIO SSS
programs are a part of Tri-C’s “care team”
4

approach to providing individualized help
to students who need extra support to be
successful. TRIO programs primarily serve
first-generation college students who are
financially challenged. We are sensitive to
the non-academic barriers to success in
education.
TRIO SSS addresses these pervasive
barriers, which disproportionately impact
students of color. Our services include
one-on-one personal, career and academic
advising. A popular component of SSS
programs is the one-on-one and small
group tutoring for students who struggle
with math anxiety or who have been away
from academia for an extended period.
SSS programs provide tutoring in English
and the sciences, as well. SSS programs
also conduct workshops throughout the

year on topics such as math anxiety,
nursing math, and how to get good grades
to boost student success rates. The
TRIO SSS staff is a network of dedicated,
passionate and caring people who foster
an atmosphere of trust among students.
Students are made to feel comfortable
discussing the challenges they face.
This enables us to take a personalized
approach to helping them overcome
barriers to successful completion. This is
our approach to closing achievement gaps
among various ethnic groups. As shown
above, we had a very successful year in
FY 15-16. And we continue to address the
equity achievement gap as we exceed our
federal grant objectives.

Cuyahoga Community College TRiO STUDENT SUPPORT SERVICES

Metropolitan Campus Student Spotlight
Anddra-Nee’
Hawkins
I was born in
Gary, Indiana;
raised in
Chicago, Illinois;
became an adult
in Frankfort,
Kentucky; and
married and
started a family in
Cleveland, Ohio.
In my opinion,
when your family grows, so should you.
Though not every path to growth includes
postsecondary education, I decided that
mine should. After having my son in 2015, I
decided to continue my education and work
toward completing a degree. I felt that Tri-C
was the most logical place to start.
I enrolled at Tri-C’s Metro Campus in
the summer of 2016, with the intention
of earning a degree that would turn my
passion into a professional skill. I first
learned about the TRIO Student Support
Services program during my First Year
Success Seminar – I remember hearing

that the program focused on students’
needs first. After realizing that my
acceptance into the program would mean
access to a well of knowledge on success,
I knew I wanted to join. The main reason I
applied was that I knew I needed support
focused solely on my academic career.
While I had a personal support system, I
believed that the program could help me
become a better student by holding me
accountable, giving me tutoring resources
and helping me keep the goals I chose
for myself as the focal point of why I am
enrolled in school. I became part of the
TRIO SSS family that same summer!
As a TRIO student, I learned that there
were work-study positions available in
the SSS office. I felt encouraged when
TRIO staff expressed that I should
apply. Knowing that I was in need of
employment, I applied, interviewed and
became part of the TRIO staff. I thought
working for TRIO was going to involve
everyday office grunt work. However,
working for SSS has taught me that I can
bring my passion for people to the office
and make a positive difference. TRIO also
provided me with an exciting opportunity

to be prepared professionally.
Since becoming a part of the TRIO
program, I have grown as a student. I have
a plan, which has given me a strong focus
and helped me understand my purpose –
to learn all I can to be the best at serving
others. Without the support and mental
room to discover this, I would never have
understood how rewarding a life purpose
of servitude could be.
My nature and my nurture created a
springboard of love, which I use to give
life to the habits that make up who I am
innately – a helper. Once I became a
participant in the program, it was a relief
to accept help from a staff of individuals
who would not waver. Once I became an
office assistant, I learned how fulfilling
it was to serve such a noble calling,
alongside individuals who enjoy serving
the people who deserve it most. I am
grateful for the staff of individuals whose
entire professional purpose is to cultivate
the success of every student they work
with. I am proud to be a part of TRIO
Student Support Services.

Featured Program – Hispanic Council
The Hispanic Council
by Mary Ann Meaker
The Hispanic Council is a wonderful
resource for TRIO SSS students. Created
in 1992, the Hispanic Council (HC)
advises the College on Hispanic issues
and serves as a liaison between the
College and the Greater Cleveland-area
Hispanic community. The Council offers
Tri-C students the following assistance:
• Admissions and registration support
• Help with the financial aid process
• Links to Tri-C programs, services, faculty
and staff, including members who are
bilingual
• Advocacy
Grace Banda, a Metro Campus employee
who has been on the HC for more than
ten years, says that council members
always promote the importance of higher
education in the Hispanic community. “We
also take into consideration the cultural
www.tri-c.edu/SSS

aspects of being Hispanic or Latino. We
are very family-oriented, and want to make
sure students understand that being in
college will affect the whole family. When
students join the HC, they get a sense
of camaraderie, a support network of
students and staff, and a sounding board
for bouncing ideas off of one another.”
Students who join the Hispanic Council
can take advantage of the Student
Excellence and Peer Program (STEPP),
a series of student support workshops,
support coaching sessions and community
service activities. The program also
provides students with peer support and a
sense of connectedness with the College.
The HC also holds an annual education
conference to address topics such
as recruitment, retention, leadership,
careers, community outreach and financial
aid. Participants include high school
and college students, college faculty
and administrators, and members of the
community at large.

Contact information for the
Hispanic Council:
West
Esther C. Kraft, Program Manager
216-987-5691 - esther.kraft@tri-c.edu
Sylvia Royle, Coordinator
216-987-5359 - sylvia.royle@tri-c.edu
Metro
Danny Vazquez, Recruitment Specialist
216-987-4420 - danny.vazquez@tri-c.edu
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SSS Sustainability
Impact of the New Administration
on TRIO SSS Programs

raised, including standardized testing,
school safety and student loan debt.

by Zyanya Torres

One bright moment occurred during
questions put forth by Sen. Susan Collins
(R-ME), co-chair of the Congressional TRIO
Caucus. Noting the low rate of college
completion among low-income students,
Collins mentioned the TRIO programs as
a way in which students are able to gain
access to the information and support
needed to enter and complete college.
Collins went on to ask DeVos about her
views on college access programs. DeVos
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The Trump administration ushers in
a threat for budget cuts to programs
that support low-income children and
families. The Federal Pell Grant Program,
a critical funding source for students who
otherwise couldn’t afford the promise
of higher earnings, may be significantly
reduced. A more critical threat is the
outright elimination of the Department of
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Donald Trump was sworn in as the 45th
President of the United States on Jan. 20,
2017. Just a few days prior, his nominee
for Secretary of Education, Betsy DeVos,
appeared before the Senate Committee
on Health, Education, Labor and Pensions
for nomination proceedings. During the
extensive and, at times, contentious
hearing, several hot-button issues were

acknowledged the work of TRIO programs
and noted that TRIO could serve as a
model for future federal efforts to increase
college enrollment and completion.
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SSS Sustainability
Education. According to Maureen Hoyler,
president of the Council for Opportunity in
Education (COE), this scenario is unlikely.
Even if it were to happen, TRIO programs
could continue to operate because they do
not require support from the Department of
Education. Of concern to Hoyler, however,
is the reauthorization of the Higher
Education Act, which will likely bring some
changes to TRIO programs nationally.
A continuing resolution, passed in
December, provides level funding through
April 2017, when President Trump
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will issue his 2018 budget request
to Congress. This tight timeline may
result in delays for Upward Bound grant
notifications, scheduled for May 2017. In
spite of this, COE leadership shared in a
November webinar that they are confident
TRIO programs could see an increase
in funding. They also emphasized the
importance of working with members of
Congress to stress the needs of students
within each of the TRIO programs.
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TRIO SSS Connects Students With
Other Services and Programs
by Melanie Allamby
At TRIO Student Support Services, we are
fond of saying, “‘Support’ is our middle
name!” While the federal TRIO SSS grant
and Tri-C provide funding for a limited
number of participants at the Eastern,
Metropolitan and Western campuses, the
program strives to impact as many current
and potential students as possible.
Partnerships across the College and in the
community help make this possible.
As one of Tri-C’s College Pathway Programs
(CPP), SSS is integral to carrying out the
department’s mission to provide pathways to
higher education and help students achieve
success in education and in the workforce.
Members of the CPP unit work closely with
each other to make sure students are aware
of the resources available to them through
CPP, the College and the community.
SSS often collaborates with other programs
to take students on field trips to four-year
universities, cultural events and other Tri-C
campuses. For example, a summer 2016
trip to the Mandel Humanities Center at the
Eastern Campus resulted in several SSS
participants becoming Mandel Scholars.
College Now, Parma Hunger Center, and
Neighborhood Housing Services of Greater
Cleveland are among the community
partners working closely with SSS.
More examples of the numerous ways in
which SSS empowers students:
• Staff members serve on many student
success committees and workgroups,
instruct First Year Experience courses
and are active mentors in programs
such as Foster Scholars Initiative and
Black American Council.
• Faculty and SSS staff provide precourse reviews of key material for
Biology 1100 and several other courses.

McN

• The Creative Arts department provides
tickets for SSS students to attend
special exhibits and cultural events.

a
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S c h olars

• Counseling faculty members host
student success workshops and
personal development discussion
groups for SSS staff and students.
The success of TRIO Student Support
Services is truly a community effort!

www.tri-c.edu/SSS
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TRIO Works!
The Creative Arts
department provides
tickets for SSS
students and staff to
attend special exhibits
and cultural events.

A joint trip to The Jack, Joseph and Morton Mandel Humanities Center
results in several SSS participants becoming Mandel Scholars.

Counseling faculty members Andrea Borders, Kevin Berg and
Lisa Belcher-Nelson present to SSS staff on approaches to
serving and engaging under-resourced students.

SSS Program Assistant
Nichole Kroggel delivers
items donated by SSS
participants and staff to
the Parma Hunger Center.

TRIO SSS West Tutor Audra
T. Jones (left) with Women in
Transition graduate and TRIO
SSS participant Kathleen Smith.
8

SSS Student Advisor Tiffany Wilder gives back in
many ways, including mentoring students in Black
American Council and serving on the Minority
Women’s Leadership Initiative committee.
Cuyahoga Community College TRiO STUDENT SUPPORT SERVICES

TRIO SSS Workshops

TRIO SSS Workshops
TRIO SSS programs offer
workshops college-wide on various
topics to assist students in the
successful completion of their
educational programs.
Below are workshops conducted
during FY 15-16.
• Being Bookwise
• Technology for Students
• DegreeWorks

SSS Instructional Specialist Petra Glazer presents techniques for easing math
anxiety to students in the Women in Transition program.

• Nursing Math/Dimensional
Analysis
• Chemistry
• Math Anxiety
• English Review-Writing
• Grammar Basics
• Style and Sentence Structure
• The Perfect Essay
• Math Prep
• Biology 1100 Prep

Associate Professor
Peter Wickley helps
SSS students prepare
for Biology 1100.

• Science Prep
• Scientific Misconceptions
• Globalization:
Is it for Everything?
• Bias in Science
• Financial Aid and Scholarships
• Putting Research Together
• PowerPoint
• Seven Habits of Highly
Effective Students
• New Student Orientation
• Recipe for Good Grades
• FAFSA: Get-it-done Day

www.tri-c.edu/SSS

Keith Davis, financial capabilities counselor for Neighborhood Housing Services of
Greater Cleveland, shares the basics of managing finances and maintaining good
credit with SSS participants and graduates.
9

TRIO SSS Workshops continued
Kimberly Kattas
presents Dimensional
Analysis/Nursing math
during the TRIO SSS
Eastern Campus Health
Careers Bootcamp.

Metropolitan Campus’ Spring 2017 JumpStart Week.
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Western Campus Student Spotlight
Evelyn Ramirez
Doorway to Opportunity
My daughter Emily, a college student,
inspired me to go back to school myself
to find my future. Opening the door at
Tri-C was just the beginning. Tri-C is more
than a building with classrooms. The
educators, counselors, advisors, mentors,
financial aid staff and tutors make Tri-C
the doorway to opportunity.
Sylvia Royle from the Hispanic Council
made it so easy for me to start my
journey. As my mentor, she guided me
through the admissions process. She
walked me step-by-step through getting
my student ID to understanding how
to apply for financial aid. Her words of
encouragement soothed my anxiety over
starting this process. My counselor,
Francine Golden, and advisor, Melanie
Allamby, have been my emotional support
and my guides as to what courses to take.
Dennis Joyce, my career coach, made a
tremendous impact on my job search.

He took the time to coach me with mock
interviews to increase my self-confidence
for an interview, which landed me a job at
a Fortune 500 company. Tutoring staff is
dedicated to helping each student excel
in their chosen subject. Tri-C educators
are always willing to answer questions and
share their knowledge.
Tri-C has inspired me to grow – to
believe in myself. I have shared my Tri-C
experience with close friends, motivating
three of them to enroll at Tri-C. My positive
experience is leading others to open the
door to their own success. I have amazing
gratitude for Tri-C staff members who
continue to contribute to my development.
No one said it would be easy!
The positive attitude at Tri-C encourages
me to keep moving forward. Special
thanks go to Sylvia Royle, Francine
Golden, Melanie Allamby, Sharon
Doughten, Diane Stralka, Christopher
Barone, Ahmed Turabi, Lindsay Milam,
Eric Primuth, Karen Cross-Hatten, Gianine

Germano, Michael Piero, Bradley Lipinski,
Theresa Offenberger, Michael Lanstrum,
Tracy Walker, David Goff, Beverly CroomReynolds and Nancy Weissman.

Technological Advances (FY 15-16)

• Online registration for workshops and activities
• Individual workstations during tutoring sessions
• Text message reminders for events and activities
• Email marketing and updates
• Mobile access to websites and forms
• Digital photography of activities and events
• Social media marketing and updates

www.tri-c.edu/SSS
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Next Steps: Visiting Four-Year Colleges and Universities

Bridgette DeRivera,
Zyanya Torres,
Christopher Leftridge,
Amanda King Robyn
Fisher, Khaleelah
Saleem visit Kent
State University.

Isaiah Jackson, Daesha
Jenkins, and Erin
Robinson of Eastern
campus visit Cleveland
State University.

TRIO SSS programs visited several four-year colleges to give
students a firsthand look at their options for continuing on to
a bachelor’s degree and beyond.
In FY 15-16, students toured
• Cleveland State University
• The Cleveland Institute of Art
• Kent State University

• Central State University
• Baldwin Wallace University
• The University of Toledo

Andrew Kleis, Audra Jones, Nashaly Rivera, Jha’Tier Robinson,
Melanie Allamby, and Maysia Finkley tour Cleveland State
University and stop by CSU Trio.

Featured Programs – LSAMP and CC Stars
Tri-C LSAMP

CC-STARS!

by David Karban

by David Karban

The Louis Stokes Alliances for Minority Participation (LSAMP)
Program is wholly committed to assisting colleges and universities in
increasing the number of students who participate and succeed in
Science, Technology, Engineering and Mathematics (STEM) degree
programs. Founded in 1990 by the National Science Foundation
and Rep. Louis Stokes, LSAMP continues to serve and advocate for
underrepresented populations in STEM fields.

CC-STARS! (Community College-STEM Training and Retention
of Students!) is a creative and exciting program geared toward
encouraging and increasing the number of community college
and technical school students engaging in NASA-related
STEM courses. The program, made possible through the Ohio
Space Grant Consortium, accomplishes this goal by providing
scholarships, hands-on team programs and a bridge mentoring
program.

Tri-C is a member of the Ohio LSAMP Alliance, which works to
significantly increase the recruitment, retention, persistence and
attainment of STEM degrees among underrepresented minority
students. Tri-C’s goal is to double the number of underrepresented
minority baccalaureate degrees in STEM disciplines at partner
institutions within five years.
TRIO Student Support Services supports the mission of LSAMP by
sharing program information with students and providing tutoring
and academic support workshops. To date, TRIO SSS students at
the Eastern, Metro and Western campuses have applied for or are
actively participating in the program.

TRIO SSS Metro alumnus John Berrios participated in CC-STARS!
in 2015-2016. He shared that he was excited to apply for the
program and enjoyed working closely with faculty members on
his research project. Berrios encourages other students to seek
out leadership and scholarship opportunities like CC-STARS!
For more information on CC-STARS! LSAMP Program
contact Lam Wong at 216-987-4265 or Lam.Wong@tri-c.edu.

For more information on LSAMP
contact Melissa Cuadrado at melissa.cuadrado@tri-c.edu.
12
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Eastern Campus Student Spotlight
DeJuan Spencer
While filling out the forms for TRIO SSS, I
had no idea what I was getting myself into.
Looking back on that day one year ago,
I know that I was thinking that TRIO SSS
would help me at an absolute minimal
level while taking classes at Tri-C – but I
needed all of the help that I could find.
Tiffany Wilder became my advisor. She
was my biggest cheerleader, hands down.
During this time in my life, I was working
on the foundation that would lead to my
studies and involvement on a university
campus. At Tri-C, I was building the
foundation of the most important time
in my life. When I needed clarification on
plans I had in mind, she would help me
see the plan from all angles and aid me
in making decisions. She also helped
me earn scholarship money and save
hundreds of dollars on textbooks.
Tiffany and the other advisors do not do
their jobs for the paycheck or good name.
They work the way they do because they
want students to be effective at Tri-C
and successfully transfer to a four-year
university or continue on to whatever else
they may desire.
From her office, the cafeteria, the main
intersection of ESS, to the Mandel building,
Tiffany high-fived and cheered me on. She
has the energy of a cheerleader on caffeine
– the echoes of her voice heard around
Tri-C are proof! Tamera Herron, Director
of TRIO SSS at the Eastern Campus, also
established her support with a genuinely
warm smile and congratulations on my
achievements. Her support was particularly
special because she wasn’t my advisor.
The fact that the SSS staff would aid me
and have my back from the beginning to
the end of my journey, advisor or not, gave
me confidence in myself and motivation to
expand my mind and travel down new paths.
As an Eastern Campus student,

www.tri-c.edu/SSS

opportunities seemed interminable.
With new opportunities come new
responsibilities, and new responsibilities
can mean new levels of stress. No worries
– SSS had my back. When I was chosen to
work in the office of the Eastern Campus
President, I was sort of nervous although I
didn’t tell anyone. But the confidence and
expectations SSS had in me made me
feel tranquil.
SSS advisors wear multiple hats. First,
cheerleader. Then, motivator. After that,
counselor. And, last but not least, best
friend. TRIO advisers have a voracious
desire to see their students excel and will
speak words to their students that ignite
a higher intellectual being, motivated to
learn and lead by eminent example.
Tiffany put a mirror in front of me that
magnified my good qualities while allowing
me to see areas that needed improvement.
Going to meetings in the SSS office gave
me a holistic perspective on my role as a
student. Tiffany informed me that I was
not an average student, and I took that to
heart. She acknowledged my good GPA,
leadership roles at Tri-C, the influence
that I carried and – above all else – my
potential. She spoke into me and created
a DeJuan Spencer who refused to be
contained by doubt, fear or laziness.
With SSS behind me, pushing me forward,
I began to feel everything was within my
grasp. I joined SSS in fall 2015, and since
then I’ve been a member of the Honors
Program, Black Male Initiative, Black
American Council, the Mandel Scholars
Academy, the Louis Stokes Alliance of
Minority Participation (LSAMP) and the
Cleveland Humanities Collaborative.
Although SSS did not directly nudge me
through those doors of opportunity, they
did encourage me to travel beyond with
faith as they spoke into me.

the primary staff that I had the pleasure
of being acquainted with at SSS, and they
both made a tremendous difference in the
DeJuan Spencer who first walked into Tri-C
as a student by helping him evolve into
a scholar. I give them credit for entering
the lives of individuals they do not know
and being able to transform them into
students with a deeper inclination to
excel. No one student is guaranteed
success – the journey is hard work.
However, I guarantee that the journey is
easier with TRIO SSS.

Tamera Herron and Tiffany Wilder were
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College-wide TRIO SSS by Tamera Herron
parameters, and effective partnerships.
The teams are in the process of creating
position-specific operations manuals to
ensure program longevity.

TRIO SSS: Teamwork Makes
the Dream Work!
Members of all three TRIO SSS teams
meet quarterly as part of a professional
development and program evaluation
plan. During these meetings, staff shares
best practices, discusses issues related
to student service, provides information
from trainings and conferences, and
updates other campuses on recent
activities and events. There are
breakout sessions among the various
positions (directors, tutors/instructional
assistants, program assistants), with
discussions about topics such as how to
strengthen skills in each area, lessons
learned, regulatory changes, federal
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College-wide staff includes Alex Fuentes,
Technology Specialist, and Mary Ann
Meaker, Student Advisor. Alex and
Mary Ann have a combined 36 years of
experience working with TRIO programs.
These two staff members rotate among
the three campuses each week to help
standardize practices. Mary Ann helped
to train the new Student Advisors at
the Eastern and Western campuses
using proven methods of the Metro
campus TRIO SSS program. Both Mary
Ann and Alex help to align services
so that students can expect a very
similar experience regardless of the
campus program they choose. They also
help to ensure that processes are in
alignment so that data can be extracted
uniformly for the federal government’s
Annual Performance Report (APR). Their
experience and passion for assisting
TRIO’s population of students is an
essential part of the success of all three
programs.

Under the leadership of Dr. JaNice
Marshall, Associate Vice President of
College Pathway Programs (CPP), TRIO
SSS has internal partners who provide
a stream of potentially enrolled Tri-C
students. These CPP partners include
Women in Transition, Gateway to College,
Ohio College Tech Prep, High Tech
Academy, MUREP Aerospace Academy,
Adult Diploma program, Foster Scholars
Initiative, TRIO Upward Bound, Upward
Bound Math and Science, Educational
Talent Search and Educational Opportunity
Center. Through CPP programs, students
are able to receive continuous academic
support from Kindergarten through the
completion of their Associate degree.
Further, TRIO SSS provides assistance
with transferring to four-year colleges
and universities and, when applicable,
connects Tri-C graduates with TRIO SSS
programs of those institutions to continue
that support.
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From The Desk of...
Dr. JaNice
Marshall,

adults in Northeast Ohio learn about
SSS each year.

workshops during enrollment in
prerequisite coursework.

Associate Vice
President of Access
and Community
Engagement

SSS at Tri-C underscores the first
recommendation by the American
Association of Community Colleges’
2014 document, Empowering
Community Colleges to Build the
Nation’s Future: An Implementation
Guide: Increase completion rates by
50 percent by 2020. Each year, nearly
500 students enroll for academic
guidance, planning, tutoring and career
development through SSS, which
facilitates persistence, retention and
graduation.

We want our TRIO students to excel –
but most of all, we want our scholars to
have the tools necessary to soar above
and beyond what they thought was
possible. SSS provides the resources
that help students to be their best.

Balancing access,
success and
completion is the
hallmark of College Pathway Programs
at Cuyahoga Community College (Tri-C).
TRIO Student Support Services (SSS)
is an educational opportunity program
launched in 1968 to help prepare lowincome and first-generation scholars
(students whose parents do not have
four-year college degrees) for college
success. SSS programs, available
at Tri-C’s Eastern, Metropolitan and
Western Campuses, are critical to
the College’s outreach and readiness
efforts. More than 17,000 K-12
students, their families, and other

SSS collaborates with the Tri-C
Centers of Excellence at each campus,
enabling SSS advisors to provide timely
application and registration materials
to interested students. SSS programs
support students with advising, tutoring,
course selection and preparatory

Stay Connected

Visit our website: tri-c.edu/SSS
Like us on Facebook:

facebook.com/TriCTRIOSSS

www.tri-c.edu/SSS
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