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W E S T E R N  C A M P U S

Our Mission

The Student Support Services program at 
Cuyahoga Community College seeks to  
support students who have the potential  
to complete a college degree.

Our focus is to ensure that students have  
a realistic chance to persist in college and 
within three years to graduate with a certificate, 
an associate degree and /or transfer to a four-
year institution to pursue a bachelor’s degree.

We provide a personalized learning environment 
that inspires engaged learning, independent 
responsibility and community connection.

Eligible participants must:

• 	 Be low income and/or first-generation  
	 college students (Parents do not have a 	
	 bachelor’s degree)

• 	 Be seeking a first associate degree

• 	 Have an academic need for support services 	
	 (enrolled in math 0910, 0950, 0960, 
	 English 0980, 0990) a low ACT score or 
	 a GED, or out of school five or more years

• 	 Be enrolled or accepted for enrollment at 	
	 Cuyahoga Community College

• 	 Be U.S. citizens, permanent residents  
	 or refugees

• 	 Have a cumulative GPA 2.0 or higher

• 	 Have less than 40 earned or attempted  
	 credit hours

• 	 Be enrolled in 12 or more credit hours

Services

q	 Academic advising - course selection

q	 Tutoring in English, math, science and  
	 computer literacy

q	 Advising and assistance in transferring  
	 to a four-year institution

q	 Financial aid, financial literacy and  
	 scholarship workshops

q	 Personal development workshops

q	 Supplemental instruction in high-risk courses

q	 Summer non-credit enrichment classes

q	 SSS TRiO grant aid for active SSS students 	
	 who are Pell Grant Aid eligible with  
	 documented unmet financial need

q	 Career advising

q	 Assistance locating and utilizing  
	 campus-based resources



Student Advisors:  
Sarah Eakin  

216-987-5694 
MaryAnn Meaker (Tuesdays)

216-987-4619

English/IT Tutor:  
Audra Jones  

216-987-5804

Math/Science Tutor:  
Petra Sullivan  
216-987-5804

Program Assistant:  
Nichole Kroggel  
216-987-5360 

Math Tutor:  
Richard Larkin  
216-987-5804 

Tech Specialist:  
Alex Fuentes  
216-987-3408 

Director:  
Melanie Allamby  
216-987-5073
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Student Support Services Program
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Student Support Services is grant funded by  
the U.S. Department of Education and Cuyahoga Community College.


