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STUDENT TEXTBOOK AFFORDABILITY SURVEY RESULTS – SPRING 2022 
 
The Student Textbook Affordability Survey was open for student responses beginning Wednesday 
(3/2/22) through Tuesday (3/29/22). Below are the results from the 257 students who responded.  
 
Survey Questions Results Summary: 

1) Where are you taking classes this semester? (Check all that apply): 
• 39% Online 
• 33% West 
• 26% Metro 
• 24% East 
• 10% Westshore 
• 3% Other (please specify): 

o Brunswick 
o Hospitality Management Center 

 
2) How do you get your books and/or materials for your classes? (Check all that apply): 

• 54% Purchase from the campus bookstore 
• 44% Financial Aid 
• 30% Purchase from an online retailer 
• 21% Rent 
• 6% Library 
• 6% Borrow 
• 3% Provided by my high school 
• 3% Share with another student 
• 5% I don’t buy my textbooks 
• 10% Other (please specify):  

o Purchase used 
o First Day Books/eBooks 
o Amazon 
o Scholarships 
o College Credit Plus 
o Instructor provides books 
o “I can’t afford them” 

 
3) If you use online resources, which do you use? (Check all that apply): 

• 71% Google  
• 55% YouTube 
• 53% Professor-created materials 
• 44% Quizlet 
• 33% Library Resources 
• 18% Khan Academy 4% OpenStax 
• 15% Style Handbooks (MLA, APA, Chicago, CMS) 
• 20% Wikipedia 
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• 9% Other (please specify): 
o Pearson 
o Mindtap 
o Pearson’s my math lab 
o Nursing.com; simple nursing 
o Google scholar 
o ALEKS 
o Online books from Lippincott, Elsevier, Chegg 
o Digital versions that came with class 
o Connect online access 
o Amazon 
o Brainly 

 
4) What format for books and/or materials do you prefer? 

• 60% Print 
• 21% The most affordable option for the required text 
• 13% ebook 
• 3% No preference 
• 2% Audio 
• 1% Other (please specify) 

o “Either print OR ebooks that provide an audio component that is NOT a robot 
reading but rather a real human voice.” 

 
5) What actions, if any, have professors taken if you did not have your books and/or materials? 

(Check all that apply): 
• 43% Told me about other options for acquiring the textbook 
• 31% Made copies of select chapters 
• 20% Extended deadlines for related assignments 
• 11% Given a zero for the assignment 
• 10% Sent me to the Financial Aid department 
• 8% Lent their copies of the textbook 
• 6% Instructed me to drop the course 
• 29% Other (please specify): 

o “Depends on the professor most times it’s a “me” problem.” 
o “Email copies of homework assignment.” 
o “Made announcements to have your books ready immediately.” 
o “Permitted older versions so it’s more affordable.” 
o “There was e-book included with the class.” 
o “Temporary codes to online book and online content.” 
o “Choose a free online textbook that everyone could access.” 
o “This has not yet occurred.” 
o “Provided encouragement that I would catch up.” 
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o “I’ve never encountered this problem. I’ve heard professors tell people to look 
online for cheaper options than the bookstore if a student couldn’t find or afford a 
textbook.” 

o “They did nothing because Professors don’t care. Get the book or don’t take the 
class.” 

o “This semester, my professor just told me to try my best despite not having the text. 
When I gave her updates, she did not answer or give any suggestions until I told her 
I had the textbook.” 

o “Books were on the syllabus to purchase then the first of class told they were not 
needed.” 

o “Luckily, I did not need a book for this course. However, in the past I have received a 
zero for the assignment and I had to borrow money to buy books.” 

o “Didn’t offer any assistance. They told me they have nothing to do with it. The 
bookstore was out of the lab book into week 5 of classes.” 

o “They made it mandatory since most of the sites we sign up for have to be paid and 
all the assignments are on the site so either we enroll and pay or drop out.” 

o “Alternate Assignments (from some exemplary professors).” 
o “Students are told to find a way and that the $1200 packet is required for the class.” 

 
6) Have you ever tried to purchase required books and/or materials from the Tri-C bookstore 

only to be told the books and/or materials were out of stock at the beginning of the 
semester? 
• 41% Yes 
• 59% No 

 
7) Have you ever not registered for a course or dropped a course because of difficulty purchasing 

or accessing the required books and/or materials? 
• 21% Yes 
• 79% No 

 
8) On average across all of your courses, how often do you use your books and/or materials 

throughout the semester? 
• 38% Very frequently 
• 31% Frequently 
• 21% Occasionally 
• 8% Rarely 
• 1% Never 
• 1% Other (please specify): 

o 70% of the classes required use of the textbooks 
o I haven’t started yet 
o Depends on the course 
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9) Do the books and/or materials your professors require you to purchase match the books 
and/or materials listed for your course on the Barnes & Noble link provided to you during 
registration? 
• 62% Yes 
• 13% No 
• 25% Maybe 

 
10) Have you gone into debt to buy books and/or materials? 

• 44% Yes 
• 56% No 

 
11) Do you think that the costs of books and/or materials are reasonable? 

• 8% Yes 
• 61% No 
• 24% Maybe 
• 7% Other (please specify): 

o “Sometimes depends on the class.” 
o “Current versions of textbooks are very expensive. As a home educated CCP 

student, we are required to pay the first $50 of a book and the rest is covered 
through the college or gov’t and that is only because we take the time to fill out an 
agreement with Tri-C, otherwise, we’d have to pay 100% of the listed price. Public 
school CCP students have their textbooks 100% covered.” 

o “To be honest sometimes it’s not even reasonable because items in the book store 
are sometimes high price and there are times you don’t have enough time to print 
or use the library for printing book pages and more.” 

o “Textbooks are always high or so I’m told but it seems the school is trying to make 
them more affordable.” 

o “It depends. Books for regular core classes can be found for pretty cheap if you get 
them used. But for my IT classes, the books are always digital and always upwards of 
$100 for a measly semester. It makes sent since it’s a specialized course but it does 
kind of suck paying more that $200 a semester depending on how many classes I’m 
taking.” 

o “For the only course I’ve taken at Tri-C so far, I did not have to pay for extra books/ 
materials. In my experience with classes I’ve taken elsewhere, however, the cost of 
books/materials has been prohibitively high.” 

o “Some of the books are literally printed paper slapped in a 2-dollar binder maybe 
lower the price on those ones since the quality has decreased.” 

o “I’m used to physical books that, once purchased, can be referenced through 
subsequent courses. I DO NOT LIKE access codes that expire, or access to First Day 
Solutions e-books and supplemental materials that are not permanent.” 

o “I think especially for online classes the need and use of a textbook has declined as 
many professors just set up lessons anyways or contrarily only use textbooks 
instead of actually instructing the course.” 
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o “Absolutely not. Paying top dollar for a book that had a few picture updates so the 
schools and book companies can make them up as “newest edition” is frankly 
unacceptable. Education should not be this expensive.” 

o “Depends on the course. For courses that require Math lab and other online codes, 
these books are very expensive.” 

o “Most college textbooks prices seem exorbitantly high. Luckily, I have not had to pay 
for it with my own money through College Credit Plus.” 

o “If you are talking about Tri-, no. I think the prices are way too high there. I 
purchased books from here, but ended up returning them for a cheaper option. 

o “Unsure but they are definitely expensive.” 
o “Yes, the courses are reasonable but there is one of my books I couldn’t buy 

because it was over two hundred dollars. I decided not to buy it and ended up 
dropping the class.” 

o “Because I use financial aid to buy books and pay for tuition it is very hard to afford 
books because it takes a while for financial aid to kick in. 

o “Too expensive.” 
o “Some are reasonable but most are extremely expensive.” 

 
12) How many credit hours are you taking this semester? 

• 29% 1-5 
• 38% 6-11 
• 33% 12 or more 

 

13) What is your major or program? 
• Information can be found on page 15 of the attached Survey Monkey results document. 

 
14) Please provide your Student ID# (S#) and email for a chance to win $50 added to your Stomp 

Card (aka My Tri-C Card). 
• 1 student was randomly selected and was notified via email. 

 
 


