
Dear Student, 
 
To enhance your learning experience and provide affordable access to the right course 
material, this course is part of an inclusive access model called First Day Books. You 
can easily access the required materials for this course at a discounted price, and 
benefit from access to course materials through Blackboard. 
Cuyahoga Community College will bill you at the discounted price as a (Books-First 
Day) fee. You will not need to purchase any additional materials; however, a low-cost 
loose-leaf print companion will be available for many courses should you desire to 
purchase a print copy through the bookstore.   
It is NOT recommended that you opt-out, as these materials are required to complete 
the course. However, you can choose to opt-out through your Blackboard course by the 
deadline.  You will then be responsible for purchasing your course materials at the full 
retail price and access to your materials may be suspended. 
For more information and FAQs go to customercare.bncollege.com. 
 

https://customercare.bncollege.com/hc/en-us

