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Introduction 
 
The purpose of this handbook is to inform and guide students on program specific requirements 
and expectations. 
 
The Cuyahoga Community College Board of Trustees, Faculty and Administration reserve the 
right to change, at any time, without notice, graduation requirements, tuition, books, fees, 
curriculum, course structure and content, and such other matters within its control, including 
information set forth in this handbook. 
  



iii 
 

Table of Contents 
Section I – Welcome Letter ............................................................................... 2 

Section II – Program Description ....................................................................... 3 

1. Mission, Vision and Philosophy ..................................................................... 3 

2. Program History ............................................................................................ 3 

3. Core Values ................................................................................................... 3 

4. Description of the Profession ........................................................................ 4 

5. Professional Memberships ........................................................................... 4 

6. Program Faculty and Staff ............................................................................. 4 

Section III – Program Expectations .................................................................... 4 

1. Professional Standards ................................................................................. 4 

2. Code of Ethics ............................................................................................... 4 

3. Program Learning Outcomes ........................................................................ 5 

4. Professional Attire Requirements ................................................................. 5 

5. Student Code of Conduct .............................................................................. 5 

6. Health and Physical Requirements ............................................................... 6 

Section IV – Academic Requirements and Progression ...................................... 6 

1. Degree Requirements ................................................................................... 6 

2. Attendance ................................................................................................... 6 

3. Absences ...................................................................................................... 7 

4. Illness ............................................................................................................ 8 

5. Scheduling .................................................................................................... 9 

Section V – Academic Status ........................................................................... 10 

1. Grading ....................................................................................................... 10 

2. Grade Point Average (GPA) ......................................................................... 10 

3. Program Withdrawal, Probation, Dismissal, and Reinstatement................. 10 

4. Due Process ................................................................................................ 10 

5. Student change of contact information ...................................................... 14 



iv 
 

Section VI – Language Proficiency Requirements ............................................ 14 

Section VII – Student Resources...................................................................... 14 

1. Tutoring ...................................................................................................... 14 

2. Student Accessibility Services ..................................................................... 14 

3. Student Safety ............................................................................................ 14 

4. Other Resources ......................................................................................... 14 

Section VIII Accredotation and Credentialing..………………………………………………15 

1. College and Academic Program Accreditation ............................................ 15 

2. Boards, National and/or State Testing ........................................................ 15 

Section IX – Costs ........................................................................................... 17 

1. Fees ............................................................................................................ 17 

2. Exams ......................................................................................................... 17 

3. Financial responsibility ............................................................................... 17 

4. Supplies ...................................................................................................... 18 

Section X – Field and Clinical Experiences ....................................................... 18 

1. Field Experience or Directed Practice ......................................................... 18 

2. Internships, Practicums and Co-op ............................................................. 19 

3. Service Requirements ................................................................................. 19 

4. Performance Expectations .......................................................................... 19 

5. Holidays ...................................................................................................... 19 

6. Emergency Closings .................................................................................... 19 

7. Hours .......................................................................................................... 20 

Appendix I – Glossary of College and Program Terminology ........................... 21 

Appendix II– Cuyahoga Community College Student Incident Report Form ... 25 

Appendix III – Handbook Acknowledgement Form ......................................... 26 

Appendix IV —National Certification Pass Rates ............................................. 27 

Appendix V – Job Placement Rates ................................................................. 28 



Page 1 of 33 
 

 

  



2 
 

Section I – Welcome Letter 
 
Dear Optical Technology Student: 
 

Welcome to Cuyahoga Community College and the Optical Technology Program at the Metropolitan 
Campus!  The Health Careers and Natural Sciences Division and the Optical Technology Program 
Administration, Faculty, and Staff are here to support you during this learning process.  It is our hope that 
you will find the program educational, enjoyable and rewarding.   
 
During the Optical Technology Program, you will learn new skills, gain knowledge, and develop 
professional attitudes and behaviors that will enable you to become successful in the challenging career 
of Optical Technology. Opticianry has many career opportunities for you.  As you pursue your career goals 
you will develop the perseverance needed to succeed in the program. Our caring faculty, staff, and 
administrators are here to assist you in your career goals.  It is your responsibility to seek help early from 
your instructor(s), Program Manager, and the free services of Cuyahoga Community College.  Cuyahoga 
Community College is here to assist you in your career goals.  The Optical Technology Program has a 
mandatory orientation session held in August. You will be notified of that by letter. 
 
This Handbook is designed to give you, the student enrolled in the program, complete, accurate, and 
current information about the program as well as to inform you about the policies and procedures for 
successful completion leading to your graduation of the program.  Any information contained herein is 
subject to modification, deletion, or change.  Approved modifications, deletions, or significant changes 
will be published and provided to you, the student, in writing as they occur. 
 
Sincerely, 
 
Molly Drenen M.Ed., L.D.O 
Program Manager of Optical Technology and Ophthalmic Medical Assisting 
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Section II – Program Description 
 
1. Mission, Vision and Philosophy 
The College Mission: 
Mission 

To provide high quality, accessible, and affordable educational opportunities and services — including 
university transfer, technical, and lifelong learning programs —that promote individual development and 
improve the overall quality of life in a multicultural community. 

Vision 

Cuyahoga Community College will be recognized as an exemplary teaching and learning community that 
fosters service and student success. The College will be a valued resource and leader in academic quality, 
cultural enrichment, and economic development characterized by continuous improvement, innovation, 
and community responsiveness. 

Values 

To successfully fulfill the mission and vision, Cuyahoga Community College is consciously committed to 
diversity, integrity, academic excellence, and achievement of individual and institutional goals. We are 
dedicated to building trust, respect, and confidence among our colleagues, students, and the community. 

MISSION: The mission of the Optical Technology program at Cuyahoga Community College is to provide 
a high quality, affordable education for those pursuing a career as in opticianry or ophthalmic assisting.   
Our caring and innovative instructors deliver curriculum that prepares students with the highest 
professional values. Our students enter the field as competent eye care professionals 
 

2. Program History 
 
Cuyahoga Community College opened the Ophthalmic Dispensing Program in 1979 and has been training 
licensed opticians ever since.  In 2006, the program was renamed and became the Optical Technology 
program.  The Ophthalmic Medical Assisting program was added in August 2009 at the behest of the 
Cleveland Clinic and is a leader in both opticianry and ophthalmic assisting in the State of Ohio.  
 
3. Core Values 
 
The Optical Technology program adheres to the foundational principles of the Cuyahoga Community 
College mission: access, equity, and success.  Cuyahoga Community College is consciously committed to 
diversity, integrity, academic excellence, and achievement of individual and institutional goals. We are 
dedicated to building trust, respect, and confidence among our colleagues, students, and the community. 
 
3354:1-42-01 College Policy on affirmative action, inclusive excellence, equal opportunity, discrimination, 
and harassment. 
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-
affirmative-action-inclusive-excellence-equal-opportunity-discrimination-and-harassment.pdf 

http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-affirmative-action-inclusive-excellence-equal-opportunity-discrimination-and-harassment.pdf
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-affirmative-action-inclusive-excellence-equal-opportunity-discrimination-and-harassment.pdf
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4. Description of the Profession

Opticians are those professionals who fit eyeglasses or contact lenses as prescribed by an Ophthalmologist 
or Optometrist. These professionals analyze prescriptions along with the patient’s occupation and habits to 
make recommendations about lenses and frames. 

5. Professional Memberships

Students will become members of the Opticians Association of Ohio during their first semester.

6. Program Faculty and Staff

Optical Technology Program 
Cuyahoga Community College (Metro Campus) 
2900 Community College Avenue 
Cleveland, OH, 44115 

Molly Drenen 
Program Manager, Optical Technology and 
Ophthalmic Medical Assisting 
MSHC 126 A 
Phone: 216-987-4454 
e-mail: molly.drenen@tri-c.edu

Samantha StilwellAdjunct Faculty 
MSHC 124 B 
e-mail: Samantha.Stilwell@tri-c.edu

Ginny Hendricks 
Adjunct Faculty 
MSHC 124 B 
Phone: 216-314-0246 
e-mail:  Ginny.Hendricks@tri-c.edu 

Peter Gulley 
Adjunct Faculty 
MSHC 124 B 
Phone: 216-408-2675 
e-mail: Peter.Gulley@tri-c.edu 

Section III – Program Expectations 

1. Professional Standards

N/A 

2. Code of Ethics

A student enrolled in the Optical Technology program is in the beginning phases of a career as a eye care 
professional and should be aware of and adhere to the professional and ethical code of Opticianry and 
Ophthalmic Assisting. In addition to the Student Code of Conduct, students within the Optical Technology 
program are also expected to follow the applicable code of ethics outlined by the Ohio Vision 
Professionals Board  https://codes.ohio.gov/ohio-administrative-code/4725 and the  International 

mailto:molly.drenen@tri-c.edu
mailto:Samantha.Stilwell@tri-c.edu
mailto:Ginny.Hendricks@tri-c.edu
https://codes.ohio.gov/ohio-administrative-code/4725
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Joint Commission on Allied Health Personnel in Ophthalmology at 
https://documents.jcahpo.org/documents/Ethics_standards.pdf.  Any students found to violate 
professional and ethical standards may be referred to the College’s Student Code of Conduct. 
 
3. Program Learning Outcomes 
 
For information about the learning outcomes for the Optical Technology program, please visit. 
 
http://catalog.tri-c.edu/programs/optical-technology-certificate-
proficiency/?_ga=2.90926682.1765901259.1621863672-1676701448.1618673476#programlearningoutcomestext 

 
 
4. Professional Attire Requirements 
 
Personal appearance must be acceptable to patients, physicians, and other health professionals as one 
projecting a professional image. An odor-free and clean, neat, well-groomed appearance is expected. A 
student must adhere to the dress code of Tri-C and the assigned clinical site. Failure to do so may result in 
counseling action and/or the denial of access to the clinical facilities. Students must wear color applicable 
scrubs with a lab coat. 

Jewelry: NO FACIAL JEWELRY- including nose, eyebrow, or tongue rings- Earrings: Only , earrings with only 
2 per ear. Rings: No more than 2 items per hand. Necklaces: Only 1 with no large medallions- Pins: No pins 
or slogans are allowed. ID badges are required. 

Hair: Neat, natural colors and styles are acceptable. Hairstyles must be symmetrical. Female hair 
accessories: Solid colors or subdued barrettes, combs, headbands, bows or ribbons not larger than 4 
inches are allowed for females. Males- hair must be no longer than the top of the collar. Any hair longer 
than shoulder length may be required to be pulled back from the face.  

Mustaches and beards: Neat and trimmed close to the face. Beard lengths should not exceed ½ inch. 
Handlebar mustaches are unacceptable. 

Tattoos must be covered by uniform. 

Nails: clean, must not extend past the tip of the finger. Females- Only clear polish, pastel colors, and 
French manicures are acceptable. No artificial nails in the clinical setting. 

Uniforms: must be clean and navy blue. No thong or colored underwear that can be seen through the 
uniform is allowed. Pants must remain at normal waist level with no undergarments visible. Sandals or 
shoes that show the toes are not allowed and heels must be covered by footwear. White leather sneaker 
shoes are required.  Crocs or nursing clogs are not allowed. 

Students are not allowed to wear aftershaves or perfumes. 

 
5. Student Code of Conduct 
 
The College acknowledges the importance of an environment that is conducive to learning. The Student 
Conduct Code and Judicial System serves to provide such an atmosphere that is conducive to educational 
growth and civility which fosters and protects the mission of the College. College Procedures on Student 
Conduct: Student Conduct Code and Student Judicial System , and Student Judicial System. 

https://documents.jcahpo.org/documents/Ethics_standards.pdf
http://catalog.tri-c.edu/programs/optical-technology-certificate-proficiency/?_ga=2.90926682.1765901259.1621863672-1676701448.1618673476#programlearningoutcomestext
http://catalog.tri-c.edu/programs/optical-technology-certificate-proficiency/?_ga=2.90926682.1765901259.1621863672-1676701448.1618673476#programlearningoutcomestext
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf
http://www.tri-c.edu/policies-and-procedures/documents/student-judicial-system.pdf
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6. Health and Physical Requirements 
 
The College establishes essential functions that meet the expectations of employers, field experience 
locations, and/or clinical sites. The work of opticians and ophthalmic assistants requires close contact with 
patients. Therefore, health requirements mandate that the student submit evidence of appropriate 
immunizations to the program prior to their first clinical assignment. Students must also be able to 
perform the essential functions of a Optical Technology student, which are listed below: 
   
Manual Dexterity: Must be able to display the manual dexterity necessary to fabricate, adjust and repair 
eyewear. 
 
Visual Acuity: Must have a minimum distance visual acuity of 20/40 and a minimum near visual acuity of 
20/25.  
 
Section IV – Academic Requirements and Progression 
 
1. Degree Requirements 
 
http://catalog.tri-c.edu/programs/optical-technology-aas/#programsequencetext 
 
2. Attendance 
 
Students are expected to adhere to established College, program and course attendance guidelines: 
Student Rights and Responsibilities - Attendance 
 
Didactic Program Course Attendance 
Regular class attendance is expected. Parents need to make the necessary child-care arrangements and 
are not permitted to bring children to classes or other learning spaces such as the tutoring and testing 
centers (for more details see the College Student Handbook). 
 
Please see course instructors’ syllabi regarding additional attendance and tardiness policy. The Program 
Manager will uphold the guidelines set by each course instructor.  
 
A student is permitted two personal days per didactic semester.  Personal days may be used for 
emergencies, illness, religious holidays, doctor’s appointments, etc., and may not be accumulated or 
carried over to consequent didactic semesters.  
 
Regular attendance is required for all field experience and directed practice experiences.  It is 
recommended that you take absences in emergency situations only.  It is understood that some absences 
are unavoidable.  In the event of illness or emergency, the student may be excused from attendance. 
Students are expected to adhere to the Optical Technology attendance guidelines while at their Field 
Experience Site. 

 

http://catalog.tri-c.edu/programs/optical-technology-aas/#programsequencetext
http://catalog.tri-c.edu/student-information/student-rights-responsibilities/
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3. Absences 
 
Students are to limit their vacation and travel plans to the designated semester break times.  
When extenuating circumstances (i.e. medical emergency/death of immediate family member) arise, 
requests should be made by email to the Program Manager. The Program Manager reserves the right to 
approve the situation and require documentation (i.e. death certificate and/or note from physician).  
Consultation with the field experience or directed practice supervisor will be necessary if requested 
during a field experience or directed practice course.  
 
It is the full responsibility of the student to make up any missed assignments.  Make up assignments that 
require one-on-one instruction should be completed during the instructor’s office hours.  It is not the 
instructor’s responsibility to meet during time outside of office hours. 
 
In the event of an absence:  

1) The student is to notify the field experience or directed practice supervisor by phone, the 
Program Manager by phone and email 1 hour before the beginning of the scheduled shift.  

2) If the designated person is unavailable, leave the message and obtain the name of the person to 
whom you spoke.  

3) The student is to record the absence on the attendance log, the name of the person notified and 
the time, and the reason for the absence.  

4) The student is to call the field experience or directed practice site and the Program Manager 
every time that she or he is to be absent or late. Failure to follow the procedure on reporting an 
absence will result in an unexcused absence. 

 
An unexcused absence:  failure to notify the Field Experience facility or program of an absence is 
considered a serious breach of professional behavior and an unexcused absence and will result in failure 
of the Field Experience course.   Excessive tardiness (more than three incidences during Field Experience 
assignment) demonstrates a lack of professionalism and also qualifies as an unexcused absence that may 
result in the student being removed from the field experience or directed practice assignment and 
receiving an unsatisfactory grade for the field experience or directed practice course.   
 

1) One unexcused absence will result in a formal incident report write-up. 
2) A second unexcused absence will result in the student needing to submit a plan for improvement 

to the Optical Technology instructional staff. 
3) Three or more unexcused absences are viewed as excessive and will result in disciplinary action 

up to and including dismissal from the Optical Technology program. 
 

 
Clinical education is an integral part of the Optical Technology program. A student must complete his/her 
clinical clock hours. This obligation should be fulfilled during the semester in which the absence occurred 
or in accordance with college policy regarding an “I” (Incomplete) Grade. 
 
A student who is unable to complete a clinical semester for reasons beyond his/her control, (such as an 
emergency medical condition) may petition to withdraw from the course in accordance with College 
Policy. The student should meet with the Program Manager before doing so to discuss the impact the 
withdrawal may create for the student. 
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A student is expected to be on time for all scheduled clinical rotations. It is the responsibility of the 
student to be in uniform ready to begin at the scheduled time. Daily schedules, lunchtime, and breaks are 
determined by field experience or directed practice site. Excessive tardiness can result in a student’s 
denial of access to the clinical affiliate site. 
 
For purposes of the clinical rotation, “tardy” is defined as arriving more than seven (7) minutes late for or 
leaving ten (10) minutes early from the scheduled clinical assignment times. Students are to be on time in 
the designated clinical area at the beginning of the shift and to be involved in the clinical training until the 
shift ends. Students will be counseled per clinical site policy and the clinical grade will be affected. 
 
If a student is going to be late to a field experience or directed practice assignment, the tardy must be 
reported to the assigned site. The student must notify that site supervisor or department specifically by 
phone or voicemail if he or she anticipates being tardy for more than 15 minutes from the scheduled 
starting time. Failure to notify the supervisor or department will result in the student being charged with 
an unexcused tardy. 
 
 A student is:  

1) Permitted one (1) tardy per semester of clinical experience at which time the student will be 
counseled and given an oral warning.   

2) A second tardy will result in a formal incident report write-up.  
3) A third tardy is will result in the student needing to submit a plan for improvement to the Optical 

Technology instructional staff.  Four or more occurrences of tardiness are viewed as excessive and 
will result in disciplinary action up to and including termination from the Optical Technology 
program. 

 
4. Illness 
 
Evidence of health insurance is required for participation in the clinical courses of the Optical Technology 
program. The student is required to maintain comprehensive health insurance coverage throughout the 
Program sequence. The College is not responsible for costs incurred for an injury or medical problem 
sustained by a student while affiliated at a clinical rotation site. 
 
Prior to the first day of field experience or directed practice rotation, every student will need to present 
evidence that they meet individual requirements of the clinical site. In most cases, this includes but is not 
limited to a physical examination, up-to-date immunizations, titers, and TB Double Mantoux (PPD). A 
single PPD is required annually and must be administered within the one-year period. Some clinical sites 
may impose additional requirements. Failure to provide evidence of good health throughout the program 
sequence will prevent the student from attending Optical Technology field experience or directed practice 
courses. All physical and immunization forms must be completed 2 months before the, but not greater 
than 6 months before the beginning a clinical semester. 
If a student sustains a sharps/needle stick injury or suspects that he/she has been exposed to the HIV 
(AIDS) virus or any other infectious disease (either parenterally or through the mucous membranes), the 
student must report the incident to the designated individual at the clinical site, the Program Manager. 
The student is to follow the policy and/or protocol for a sharps/needle stick injury or exposure to an 
infectious disease established by that particular clinical site. It is the student’s responsibility to obtain 
any needed follow-up treatment or testing after a sharps/needle stick injury or an exposure to an 
infectious disease. 
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Students may come into contact with blood and other body fluids via either ingestion or a needle stick 
during their field experience or directed practice learning experiences.  In the event an invasive exposure 
occurs, the Program Manager should be notified immediately.  Field experience and directed practice 
institution policies regarding exposure are to be followed.  The Program Manager will follow up with the 
student and the site.  A Cuyahoga Community College Incident Form must be completed and forwarded to 
Risk Management and a copy to the placed in the student’s file. The Program Manager will follow up with 
the student and the site. Students should be aware they may incur medical expenses in the event of an 
accident or illness at a clinical site. 
 
Students should report an infectious disease, transmissible from person to person or by direct contact 
with an affected individual or the individual's discharges, or by indirect means. The Ohio Administrative 
Code (OAC) provides guidance through the Communicable Disease Rules. 
 
The Ohio Administrative Code (OAC) provides guidance through the Communicable Disease Rule.  
Diseases to report: Chapter 3701-3 - Ohio Administrative Code | Ohio Laws 
 
For a student who is infected with one of these illnesses and, if the illness occurs on campus, please use 
the Cuyahoga Community College Student Incident Report Form on Appendix II as well as immediately 
reporting the illness to the Program Manager. 
 
Students must adhere to all Tri-C COVID-19 guidelines as outlined at https://www.tri-
c.edu/administrative-departments/business-continuity/covid-19/index.html 
 
Guidelines for Pregnant Students 
 
It is the student's option to notify the program staff of a pregnancy. Notification of pregnancy should be in 
writing, indicating the expected date of confinement (delivery). 
 
The student should inform her physician that she is enrolled in the Optical Technology Program and 
secure a recommendation for continuance in the program. 
 
It is the policy of the Optical Technology program that no program objective will be sacrificed nor will 
there be a change in the clinical rotation assignment because of pregnancy.   A pregnant student is 
reminded of the alternative to take a medical leave of absence.  
 
If the student returns to the program within six weeks after the pregnancy has been completed, the 
student is to present a statement from the physician indicating that the student is capable of performing 
the technical standards and personal requirements of an optical technology stude.nt. 

 

5.  Scheduling 
 
Students will be responsible for adhering to the registration, payment, and withdrawal dates as published 
in the Cuyahoga Community College's Schedule Booklet.   
 
Please see the Optical Technology website for more information pertaining to class sequence 
http://catalog.tri-c.edu/programs/optical-technology-aas/#programsequencetext 
 

https://codes.ohio.gov/ohio-administrative-code/chapter-3701-3
https://www.tri-c.edu/administrative-departments/business-continuity/covid-19/index.html
https://www.tri-c.edu/administrative-departments/business-continuity/covid-19/index.html
http://catalog.tri-c.edu/programs/optical-technology-aas/#programsequencetext
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Please see the Ophthalmic Medical Assisting website for more information pertaining to class sequence 
http://catalog.tri-c.edu/programs/ophthalmic-medical-assisting-short-term-
certificate/#programsequencetext 
 
Section V – Academic Status 
 
The College procedure on Academic Status explains the academic probation and dismissal process, 
including the GPA requirements for each level of credit hours attempted.  Good Academic Standing, 
Dean’s List status, probation and dismissal are explained by opening the underlined links: College 
Procedure on Academic Status.  The Standards of Academic Progress information provides details on how 
financial aid is impacted based on grade point average and progress toward degree completion:  
Satisfactory Academic Progress.  Federal regulations require that students make measurable progress 
towards completion of their course of study in order to continue to remain eligible for federal aid.  The 
College reviews the academic progress of all students and notifies students receiving federal financial aid 
each semester of their status. 
 
1. Grading 
 
The link to the Procedure on Grading explains the grades and awarding of credits, auditing of courses, and 
pass/no pass use.  At the program level, there are grading scales and/or rubrics that faculty provide to 
guide students on course grading.  
 
2. Grade Point Average (GPA) 
 
Student must maintain a minimum GPA of 2.0 to remain enrolled in the Optical Technology program. 
 
3. Program Withdrawal, Probation, Dismissal, and Reinstatement 
 
When considering withdrawing from a course, students should be mindful of the Course Withdrawal 
Dates.  Depending on the date of withdrawal a student may forfeit a refund and/or risk the possibility of 
receiving a failing grade. If a student encounters any extenuating issues that prevent the completion of a 
course or program, the student will need to follow withdrawal instructions from the program 
administrators. 
 
The College Procedure on Academic Status explains the academic probation and dismissal process 
including the GPA requirements for each level of credit hours attempted. 
 
4. Due Process 
 
Successful completion of the Optical Technology program requires dedicated commitment and 
adjustments to social and personal activities. Students must maintain an overall 2.00 GPA or higher and 
earn a minimum “C” (70% or higher) grade in all lecture, lab, and clinical portions of the curriculum in 
order to progress to the next sequential course offering(s).   

 

http://catalog.tri-c.edu/programs/ophthalmic-medical-assisting-short-term-certificate/#programsequencetext
http://catalog.tri-c.edu/programs/ophthalmic-medical-assisting-short-term-certificate/#programsequencetext
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/sap-success-seminar.html
https://www.tri-c.edu/policies-and-procedures/documents/procedure-on-grading-and-awarding-of-credit.pdf
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
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PROGRAM PROBATION is the limitation whereby the student is not permitted to continue in the Optical 
Technology course sequence until the cause of the probation is rectified. Should it be beneficial to the 
program needs, the Program Manager reserves the right to allow the student on program probation to 
partially continue with the program sequence and repeat the course in which probationary status was 
incurred.  Students on academic probation may be required to participate in tutoring sessions outside of 
class hours, perform remedial work. A student has a right to dispute a grade.  The proper procedure for 
disputes is found on the Tri-C.edu website: http://www.tri-c.edu/policies-and-
procedures/documents/procedure-on-student-complaint-and-grade-dispute.pdf  
 
Grounds for Program Probation are: 
A cumulative grade point average (GPA) of 1.99 or less in all core Optical Technology classes regardless of 
hours attempted or earned by the student. 
 
Earning a letter grade of "D" in any optical technology course while in the program regardless of the 
cumulative grade point average or hours attempted.  
 
Any evidence of non-professional conduct or inappropriate behavior.  
 
A student placed on probation will be required to meet with the Program Manager and/or the Associate 
Dean of Health Careers and Sciences for counseling.   
 
A student will be permitted only one Program Probation in the program. Any further incidents that would 
necessitate probation following previous probation may result in dismissal from the program. 
  
PROGRAM DISMISSAL necessitates the student being removed from the Optical Technology program and 
not being permitted to continue in any of the Optical Technology courses. Grounds for Optical Technology 
program dismissal are: 
 
 The student’s cumulative grade point average and/or Optical Technology course grade point average is 
below 2.00 by the end of the semester following his/her Program Probation. 
 
The student receives a second letter grade of "D" for any Optical Technology course or program-required 
Science/Math/Health Career course regardless of the cumulative grade point average and the course the 
first letter grade of ”D” was received in. 
 
The student receives a letter grade of "F" in any Optical Technology course regardless of the cumulative 
grade point average or hours attempted. 
 
 A field experience or directed practice letter grade of "F" will be issued if the student's performance 
demonstrated a safety concern for a patient, the patient’s visitors, the student, and/or other clinical 
personnel or for acting outside of the scope of practice for the opticianry profession. 
 
  

http://www.tri-c.edu/policies-and-procedures/documents/procedure-on-student-complaint-and-grade-dispute.pdf
http://www.tri-c.edu/policies-and-procedures/documents/procedure-on-student-complaint-and-grade-dispute.pdf
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A letter grade of "F" may be issued if the assigned clinical affiliate denies the student access to their 
facilities because of one of the following: 

1) Excessive absenteeism, tardiness, leaving early, arriving late from lunch break 
2) Unprofessional or inappropriate behavior 
3) For any other reasons related to performance or that reflect negatively on the Optical 

Technology program 
4) The student fails to conduct himself/herself professionally or fails to perform within the scope 

of practice for the profession as evidenced by a clinical evaluation or other documentation 
that provides evidence of the unsatisfactory performance regardless of the quality of grades 
(including Form J and counseling actions) 

5) Failure to do remedial or make-up work required within the time set by or to the satisfaction 
of the Program Manager. Remedial or make-up work may be required of students who have 
taken a leave of absence or for other reasons determined by the Program Manager as 
necessary for program progression 

6) Any violation of HIPAA regulations 
 
Any student who is dismissed from the Optical Technology program may re-apply to the program only 
once.  Please visit Tri-C Student Handbook: Cleveland Oh to answer additional questions. 
 
Students dismissed from the program must cease clinical rotations immediately and are not permitted to 
register for optical technology course offerings in the OPT subject area. 
 
PROGRAM SUSPENSION - If in the judgment of Tri-C Optical Technology program staff, or a 
representative of a sire supervisor, a situation occurred, or is about to occur, that would jeopardize the 
Program, or its affiliates (e.g. violent behavior) the Program Manager may immediately suspend a student 
from the Optical Technology program. 
 
Any student who has been placed on probation, suspension, and/or has taken a leave of absence from the 
program will be required to pass comprehensive competency exams for each course in the program 
regardless of previous grade in addition to re-taking any course in which the student received a grade less 
than a “C”. Failure to pass competency exams may result in dismissal from the program.  
 
Withdrawal 
 
When considering withdrawing from a course, students should be mindful of the Course Withdrawal 
Dates.  Depending on the date of withdrawal a student may forfeit a refund and/or risk the possibility of 
receiving a failing grade. If a student encounters any extenuating issues that prevent the completion of a 
course or program, the student will need to follow withdrawal instructions from the program 
administrators. 
 
Re-admission 
 
The Program Manager will evaluate requests for leave of absence on an individual basis. 
Students must adhere to the prescribed semester sequence for program courses. A student can 
receive a maximum leave of absence totaling up to 12 months during the prescribed curriculum 
sequence if he/she meets the following criteria: 

https://www.tri-c.edu/student-resources/student-handbook.html
http://www.tri-c.edu/paying-for-college/withdraw-refund.html
http://www.tri-c.edu/paying-for-college/withdraw-refund.html
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The student must submit a petition in writing to the Program Manager requesting a leave of 
absence. The petition must include sufficient information to explain the situation, the date on 
which the student intends to leave the program, as well as the date on which the student intends 
to return.  

In the event that the student is ill or otherwise indisposed, the written requirement may be 
waived or the Program Manager may initiate the action independently. Planned LOA needs to be 
submitted 6 weeks prior notice of the LOA. 

A student must have completed the first semester of the program in order to be eligible for 
consideration for a leave of absence. 

A student must not be on program or College academic probation at the time of the request. 

A student must be passing all Optical Technology courses in which he/she is currently enrolled. It 
is the responsibility of the student to obtain documentation from his/her instructors regarding 
his/her class progress at the time in which he/she is making his/her request for a leave of 
absence. 

A student returning from a leave of absence is not guaranteed immediate placement in the 
clinical site nor placement at a clinical site they previously received experience. 

A student who does not return from the maximum leave of absence of 12 months must re-apply 
for acceptance into the program. Due to the sequencing of the Optical Technology courses, a 
student may not be able to return, earlier than one year. 

If a leave of absence is granted, the student must notify the Program Manager, in writing, of 
intent to return at least 15 weeks prior to re-starting with the program. 

 

Returning Students from a Leave of Absence 

Any student returning from a LOA, probation, or with re-admission to the program will be 
required to demonstrate proficiency in all his/her past program coursework and/or clinical 
experiences before program re-entry.  

Proficiency testing may consist of a written and/or technical skill's component. Competency 
testing will be provided for the student by the college and/or clinical affiliate. 

Proficiency testing must be scheduled with the Program Manager r and completed at least 4 
weeks before the student is permitted to return. To ensure student success, it is highly 
recommended that a returning student audit the courses that she or he last took in order to be 
successful. 

Many of the required Optical Technology program-specific courses are offered only once a year, 
a student returning from a leave of absence, academic probation, or with re-admission is not 
guaranteed immediate placement in the program or clinical site assignment. 

A student returning from a leave of absence due to personal illness, injury, or surgery must 
provide the Program Manager with a medical release stating that their physician indicates that 
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the student is capable of performing the technical standards and personal requirements of an 
Optical Technology student. 
 
5. Student change of contact information 
 
In addition to submitting a change of address, phone, or personal email through My Tri-C Space, using the 
“Student Tab” in the “My Info” section, please inform the Program Manager of changes in your contact 
information.   
 
 
Section VI – Language Proficiency Requirements 
 
The College establishes the language proficiency requirements to enter college level courses in this page:  
English Language Proficiency Requirements for Admission and specific scores can be reviewed on the 
linked information. 
 
Section VII – Student Resources 
 
1. Tutoring 
 
Tutoring Services are offered at each campus tutoring center.  There is support for a wide variety of 
subjects at each campus.   
 
2.  Student Accessibility Services 
 
Student Accessibility Services provides support to students with disabilities at all College campuses, sites, 
locations or online courses.  To receive services, students must schedule an appointment with a student 
advisor [(216) 987-5079, located in WLA-102] and provide documentation of a disability. The Student 
Accessibility Handbook is another source of information for students. 
 
3. Student Safety 
The college is committed to providing a safe and secure environment as outlined in the Safety and 
Security Policy:  3354:1-50-04 Safety and security policy 
https://www.tri-c.edu/policies-and-procedures/documents/safety-and-security-policy.pdf 

 
 
4. Other Resources 
The following links can help you identify additional resources for completing a degree or program: 
CLEP 
Credit by Exam (CBE) 
Credit for Prior Learning 
Transfer Centers on each campus provide information on transferring to and from Tri-C, Credit for Prior 
Learning, Articulation Agreements and State Wide Transfer Guarantees. 

http://www.tri-c.edu/get-started/international-students/english-language-proficiency-requirements-for-admission.html
http://www.tri-c.edu/tutoring/
http://www.tri-c.edu/student-accessibility-services/index.html
http://www.tri-c.edu/student-accessibility-services/documents/Access%20Student%20Handbook.pdf
http://www.tri-c.edu/student-accessibility-services/documents/Access%20Student%20Handbook.pdf
https://www.tri-c.edu/policies-and-procedures/documents/safety-and-security-policy.pdf
http://www.tri-c.edu/placement-testing/clep-exams.html
https://www.tri-c.edu/get-started/credit-for-prior-learning/index.html
https://www.tri-c.edu/get-started/credit-for-prior-learning/index.html
http://www.tri-c.edu/transfer-center/prior-learning-assessment.html
http://www.tri-c.edu/transfer-center/


15 
 

Transfer Students 
University Partnerships by School are available for students interested in transferring to a particular 
institution or program. 
Transfer Criteria and Procedure 
Transfer students from other Optical Technology programs will follow the same procedure and 
requirements as outlined for admission to Cuyahoga Community College and the Cuyahoga Community 
Optical Technology program. 
 
Transfer students must complete the Health Careers application and College application forms, as well as 
all other admissions requirements including official transcripts or other course work before consideration 
for acceptance. Each transfer student must contact the Program Manager to determine status and 
requirements. 
 
A list of opticianry classes taken and a syllabus for each course should be sent to the Optical Technology 
program Manager for evaluation. 
 
A student requesting transfer must write a letter to the Program Manager of the Optical Technology 
program by the 5th week of the semester preceding the session in which the student plans to enter. 
 
The Optical Technology staff in collaboration with the faculty will determine equivalency status of Optical 
Technology program courses taken at another institution. This procedure may require challenge testing in 
theory and skills by the applicant for assignment of college credit for previous courses. 
 
Students applying for transfer from other Optical Technology programs will be evaluated based on the 
Cuyahoga Community College admission requirements (See College Catalog). 
 
Acceptance is contingent upon available space. 
 
Students transferring from another college who have less than a 2.5 GPA, on a 4.0 scale (overall GPA) shall 
earn a 2.5 GPA or better before admission to the Optical Technology program in at least 10 semester 
hours at Cuyahoga Community College. These hours should be in subjects appropriate to the completion 
of the degree - for example, CHEM 1010, BIO 2331, MATH 1530. 
 
Students will be permitted to transfer a maximum of two (2) clinical proficiency tests only the first 
semester and 4 the second semester. 

 
Section VIII – Accreditation and Credentialing 
 
1. College and Academic Program Accreditation 
 
The College’s accreditation by the Higher Learning Commission is maintained and updated at this link 
Accreditation. 
  
2. Boards, National and/or State Testing 
 
OpticianryOhio Vision Professionals Board  

http://www.tri-c.edu/get-started/transfer-students.html
https://www.tri-c.edu/transfer/university-partnerships/index.html
http://www.tri-c.edu/about/accreditation/index.html
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“The Ohio Vision Professionals Board came into existence on January 21, 2018.  House Bill 49 of the 132nd 

General Assembly consolidated the State Board of Optometry and the Optical Dispensers Board into the 

Vision Professionals Board.  The Board oversees activities related to licensing of nearly 6,500 

optometrists, opticians, and ocularists.  The Board is comprised of seven members appointed by the 

Governor:  four optometrists, two opticians, and one public member.  

The mission of the Vision Professionals Board is to protect and serve the public of Ohio by effectively and 

efficiently regulating the practices of Optometry, Opticianry, and Ocularistry in Ohio.  We strive to be a 

national leader for the establishment  of professional practice standards and licensure of Optometrists, 

Opticians, and Ocularists.” from https://vision.ohio.gov/ 

American Board of Opticianry and National Contact Lens Examiners 
 
“The American Board of Opticianry & National Contact Lens Examiners, Inc. (ABO-NCLE) is a national, not-
for-profit organization which administers voluntary competency certification examinations for dispensing 
Opticians and Contact Lens Technicians. ABO-NCLE is the only Opticianry Examination Organization in the 
United States that has received Accreditation as a Certifying Organization, pursuant to the International 
Organization for Standardization (ISO/IEC 17024:2012). These independent standards provide verification 
of the viability and credibility of the certification programs utilized for certification, including candidates 
for licensure.” Retrieved from  https://www.abo-ncle.org/Documents/ABO-
NCLE%20Basic%20Exam%20Handbook.3.29.pdf 
 
Most Optical Technology students sit the National Opticianry Competency Examination (ABO) in their 
third semester and the Contact Lens Registry Examination (NCLE) in their fourth semester. 
 
Students are required to submit their own application for the examination. They are also required to pay 
the application fee. Additional information for each available registry will be provided to in the spring 
semester.    
 
 
Ophthalmic Assisting 
 
International Joint Commission on Allied Health Personnel in Ophthalmology 
 
“The International Joint Commission on Allied Health Personnel in Ophthalmology (IJCAHPO) serves to 
promote global eye health and prevent blindness through training program accreditation, education, and 
the certification of Allied Ophthalmic Personnel. 
 
The International Joint Commission on Allied Health Personnel in Ophthalmology (IJCAHPO) serves to 
promote global eye health and prevent blindness through training program accreditation, education, and 
the certification of Allied Ophthalmic Personnel.” from 
http://documents.jcahpo.org/documents/Certification/IJCAHPO_Core_Criteria.pdf#page=6 
 

https://vision.ohio.gov/
https://www.abo-ncle.org/Documents/ABO-NCLE%20Basic%20Exam%20Handbook.3.29.pdf
https://www.abo-ncle.org/Documents/ABO-NCLE%20Basic%20Exam%20Handbook.3.29.pdf
http://documents.jcahpo.org/documents/Certification/IJCAHPO_Core_Criteria.pdf#page=6
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Students are required to submit their own application for the examination. They are also required to pay 
the application fee. Additional information for each available registry will be provided to in the spring 
semester.  
 
Section IX – Costs 
 
1. Fees 
The College Tuition and Fee Schedule including program related fees and supplies are part of the 
program cost.  Tuition + fees: see general college catalog and course schedule booklet. 
 
Textbook/course materials:  A list of required texts and course materials with pricing is 
distributed at the new student orientation. 
 
2. Exams 
 
Opticianry 
 
The exam and licensure process to become a licensed optician in the State of Ohio can be accessed at: 
https://vision.ohio.gov/Portals/0/pdfs/Examlicense.pdf. 
 
State licensure fees and fees associated with the certification exams are the responsibility of the student. 
 
Ophthalmic Assisting 
 
The exam and licensure process to become a Certified Ophthalmic Assistant COA-A3) can be accessed at: 
https://documents.jcahpo.org/documents/Certification/IJCAHPO_Core_Criteria.pdf#page=6 
 
 
3. Financial responsibility 
To determine what costs may be covered by financial aid, visit one of the college’s financial aid offices 
located at each campus. Visit http://www.tri-c.edu/paying-for-college/financial-aid-and-
scholarships/index.html for more information. 
 
Malpractice (Liability) Insurance 
 
Students are required to carry liability insurance for the duration of the Optical Technology program.  
 
Health/Health Insurance 
 
Evidence of health insurance is required for participation in the clinical courses of the Optical Technology 
program. The student is required to maintain comprehensive health insurance coverage throughout the 
Program sequence. The College is not responsible for costs incurred for an injury or medical problem 
sustained by a student while affiliated at a clinical rotation site. 
Prior to the first day of clinical rotation, every student will be need to present evidence that they meet 
individual requirements of the clinical site. In most cases, this includes but is not limited to a physical 

http://www.tri-c.edu/paying-for-college/tuition-and-fees/
https://vision.ohio.gov/Portals/0/pdfs/Examlicense.pdf
https://documents.jcahpo.org/documents/Certification/IJCAHPO_Core_Criteria.pdf#page=6
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/index.html
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/index.html
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examination, up-to-date immunizations, titers, and TB Double Mantoux (PPD). A single PPD is required 
annually and must be administered within the one-year period. Some clinical sites may impose additional 
requirements. Failure to provide evidence of good health throughout the Program sequence will prevent 
the student from attending Optical Technology clinical courses. This physical and immunization forms 
must be completed 2 months before the, but not greater than 6 months prior to beginning a clinical 
semester. 
 
4. Supplies 
Uniforms are required for participation in Optical Technology courses. 
Lab fees are required for participation in some of the Optical Technology courses.  
Clinical education - Costs associated with the program include but are not limited to the following: 
 

Uniforms and Shoes Health insurance CPR Certification 
Immunizations Background Check Liability Insurance 
Physical Examination Parking / Transportation Exam fees 

 
Section X – Field and Clinical Experiences 
 
1. Field Experience or Directed Practice 
 
The following qualifications must be completed prior to beginning the Field Experience potion of the 
Optical Technology curriculum.  The student must meet all the following qualifications and continue to be 
enrolled in Ophthalmic Dispensing courses in the sequence that corresponds to Field Experience. 
 
Apprentice Registration 
 
All students participating in the Field Experience portion of the Optical Technology program MUST be 
registered with the Ohio Vision Professionals Board as Apprentice Opticians.  The student is responsible 
for the fee that is associated with this registration. The process for applying for opticianry apprenticeship 
in the State of Ohio can be accessed on the Ohio Vision Professionals Board website. 
 
Student Employed by Field Experience Site 
 
Students who are working as apprentice opticians for approved optical dispensaries may use their time at 
work for the Field Experience sites.  The student will be expected to register as an apprentice optician 
with the Ohio Vision Professionals Board 

 
Employed apprentice opticians are to remember that field experience is also an opticianry course.  
Termination from a field experience site may result in disciplinary action by the Optical Technology 
Program up to and including dismissal from the Optical Technology Program. 

 
Field Experience and Directed Practice Sites 

Students who are unable to secure a position as an apprentice optician may be placed in a field 
experience site by the Program Manager.  This is an unpaid field experience.  The work schedule for a 
Field Experience site is determined by the Program Manager and the site supervisor. The student will be 

http://optical.ohio.gov/
http://optical.ohio.gov/
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expected to register as an apprentice optician with the Ohio Vision Professionals Board 
 
 
2. Internships, Practicums and Co-op 
 
N/A 
 
3. Service Requirements 
N/A 
 
4. Performance Expectations 
 
Inappropriate Behavior and Unprofessional Conduct 
 
The College acknowledges the importance of an environment that is conducive to learning. The Student 
Conduct Code and Judicial System serves to provide such an atmosphere that is conducive to education 
growth and civility which fosters and protects the mission of the College. College Procedures on Student 
Conduct: Student Conduct Code and Student Judicial System , and Student Judicial System. 
 
5. Holidays 
 
The College holidays procedure lists recognized holidays.  These dates are included as part of the College 
closed days on the Academic Calendar.  In addition to these dates, the College will close for Thanksgiving 
Recess and Winter Break.  No credit courses will be offered on campus during Spring Break.   
 
6. Emergency Closings  
When determining a closure, the College will utilize the Emergency Closing Procedure. 
 
On days when the weather or other conditions make traveling dangerous or even impossible, the 
College may close.  Under those circumstances, students are expected to notify the AES of their  assigned 
clinical site regarding their absence that day and, are required to make up any lost time resulting from an 
emergency closing. 
 
If a student has already arrived at their assigned clinical site, and the school announcement is made to 
close the school due to inclement weather, the student should remain at the assigned clinical site. 
 
If a student has not arrived at their assigned clinical site and the school announcement is made, the 
student does not need to report to the clinical site.  The student is responsible for notifying their AES of 
the school closing.  
 
Inclement weather days must be made up by students who are absent. 
 
If the College remains open during inclement weather and the student is absent due to unsafe driving 
conditions, the student is required to notify both the Clinical Preceptor and the assigned AES.  This 
notification should be made prior to the assigned clinical time or it is assumed that the    

http://optical.ohio.gov/
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf
http://www.tri-c.edu/policies-and-procedures/documents/student-judicial-system.pdf
https://www.tri-c.edu/policies-and-procedures/documents/college-holidays-procedure.pdf
http://www.tri-c.edu/search-results.html?cx=013281905404444151491%3A4djhmeoq1wu&ie=UTF-8&q=academic+calendar&searchButton=#gsc.tab=0&gsc.q=academic%20calendar&gsc.page=1
http://catalog.tri-c.edu/student-information/student-rights-responsibilities/
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student has arrived late at the site.  Students are required to make up such absences. 
 
 
7. Hours 
 
Opticianry 
 
A minimum of 390 field experience hours each semester for a total of 780 hours. 
 
Ophthalmic Assisting 
 
A minimum of 480 directed practice hours 
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APPENDICES 

 
Appendix I – Glossary of College and Program Terminology 
 
Academic Behavior: refers to the standards that are expected for students to successfully 
complete coursework designated for their specific program of study, degree, and/or 
certificate. 
 
Closing: refers to the closure of the College or a specific campus or campuses for a designated 
reason (e.g. weather, natural disaster, utility outage, etc.). Emergency Closing.   
 
Code: refers to the Student Conduct Code (3354: 1-30-03.5) and Student Judicial 
System (3354:-1-30-03.6) and identifies prohibited conduct and clarifies when the 
code applies to student behavior. 
 
Complaint: refers a matter that the complainant believes requires institutional 
attention.  Select the appropriate category here Student Complaints, Concerns and 
Compliments. 
 
Conduct: refers to student behaviors as it relates to prohibited actions as described in 
the Student Code of Conduct and related College Policies and Procedures.  Student 
Code of Conduct can be found Student Conduct Code and Student Judicial System 
 
Contractor/Vendor: refers to any individual or entity that has been contracted/retained to 
provide a service to the College.  
 

Credit Course: refers to coursework that awards academic credit towards a degree and/or 
certificate. 

 
Disciplinary Action: refers to corrective remedies imposed as a result of findings and 
recommendations from a program conduct meeting, level one hearing, and/or program 
professional conduct committee review. 
 
Dismissal, College: refers to separation of the student from the College for a definite 
period of time. Conditions for readmission are outlined in the Student Code of Conduct 
sanction descriptions. 
 
Dismissal, Programmatic: refers to separation of the student from a specific academic 
program. Conditions for readmission are specific to each program. 
 

http://www.tri-c.edu/administrative-departments/campus-police/emergency-closing.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf
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Ethics: refers to generally accepted professional standards of behavior as documented in the 
Codes of Conduct, Professional Ethical Standards, etc. of external professional organizations, 
licensure boards, etc. 

 
Expulsion: refers to permanent separation of the student from all College locations, 
events and activities. An expulsion is denoted on a student’s permanent transcript.   
 
Faculty: refers to any permanent College employee assigned full-time to instruct credit 
course(s). 

 
Grade Dispute: refers to a challenge to a recorded grade (final grades only — does not 
apply to individual assignments or midterm grades), and must be filed by a student to 
the Academic Affairs Office at the campus to which the course was associated no later 
than sixty (60) days after the disputed grade is recorded.  Link: Student Complaints, 
Concerns and Compliments. 
 
Grievance: refers specifically to the ADA/Section 504 Grievance Procedure as outlined in 
the Student Handbook and available here: Student Complaints, Concerns and Compliments. 
 
Guidelines: refers to operating principles specific to a College program or department. 

 
Instructor/Adjunct Faculty: refers to any individual assigned to instruct a credit/non-
credit course, workshop, training seminar, summer camp, etc. 

 
Policy: refers to documented operating principles for the College as approved by the Board 
of Trustees. 
 
Policy and Procedure: Policies and procedures act as the operating principles for Cuyahoga 
Community College.  All official College polices must be approved by the College’s Board of 
Trustees and all official procedures must be reviewed and approved by the Office of Legal 
Services prior to the effective date. 
 
Probation, College (Academic): refers to a status that follows after a student is not 
performing at a successful level. The College’s Academic Probation policy is found here:  
Procedure on Academic Status 
 
Probation, College (Behavioral): refers to a written reprimand for a designated period 
of time and includes the probability of more severe disciplinary action if the student 
violates any College rules during the probationary period.  College Behavioral 
Probation is found here Student Conduct Code and Student Judicial System 

 

http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
https://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf
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Probation, Programmatic: refers to a student being placed on probation as a result of a 
corrective action panel specific to a program.  
 
Procedure: refers to documented standard practices of how a board-approved policy is 
carried out. 
 
Professionalism and Professional Conduct: refers to behavioral expectations and guidelines 
set forth in programmatic, clinical, experiential and professional associations and 
organizational guidelines.  These expectations and guidelines may appear in various forms 
such as a code of ethics, clinical facility guidebooks, and /or practicum/internship 
expectations, etc.  These expectations and guidelines are in addition to the College’s official 
policies and procedures. 
 
Protocols: refer to step-by-step processes specific to a College program or department. 
 
Readmission: refers to the delineated process for the reinstatement of a student 
subsequent to a period of separation from the College and/or a College program. 
 
Reinstatement: refers to the process by which a student returns to good standing at the 
College or in a specific academic program after a period of probation/suspension/dismissal. 
 
Remediation:  refers to a program-specific process of improving student performance. 
Remedial actions are not disciplinary actions. 
 
Responsible Employee:  refers to any individual required to take action based on reportable 
misconduct.  All College employees have an obligation to adhere to the reporting 
requirements prescribed in applicable laws, regulations and College mandates. 
 
Sanction: refers to any corrective action taken as a result of a student behavioral decision. 
 
Staff Member: refers to any employee (part time/full time) of Cuyahoga Community College 
in a non-instructional role who performs duties as assigned. 
 
Standards: refers to guidelines established by accreditation and approving bodies (e.g. state 
governing bodies) that a program must adhere to in order to maintain status. 
 
Student: refers to anyone enrolled in a course of study at the College whether in a credit or 
non-credit course, workshop, training seminar, summer camp, etc.  Applicants may also be 
considered ‘students’ under certain delineated circumstances 
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Suspension: refers to a temporary separation from the College or a specific academic 
program for a defined period of time as results of academic or behavioral issues.  Eligibility 
for readmission may be contingent upon satisfactory or specific condition imposed at the 
time of suspension. 
 
Withdrawal: refers to the process through which a student withdraws or is removed from 
coursework. 
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Appendix II– Cuyahoga Community College Student Incident Report Form 
 
https://www.tri-c.edu/administrative-departments/business-continuity/documents/incident-
report-student.pdf 
  

https://www.tri-c.edu/administrative-departments/business-continuity/documents/incident-report-student.pdf
https://www.tri-c.edu/administrative-departments/business-continuity/documents/incident-report-student.pdf
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Appendix III – Handbook Acknowledgement Form 
 
I acknowledge I have received, read, and understand the contents of the student handbook for the 
Optical Technology program.  By signing this document, I affirm that I understand and agree to 
adhere to the contents of the program handbook. 
 
In addition to acknowledging and affirming the statements above, by signing this document I also 
acknowledge and accept that the College and the program reserve the right to revise the above-
referenced handbook, documentation, and guidance at any time without notice. I also understand 
and accept that certain information, including but not limited to student directory information, 
immunization records, and background check results may be disclosed in the course of my 
enrollment in accordance with applicable laws, regulations, and College policies and procedures. 
 
 
Name (please 
print): 

 

 
 
Signature: 

 

 
Date: 

 

 
Student # 
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Appendix IV —National Certification Pass Rates 
 

Graduating Class of: ABO Pass Rate NCLE Pass Rate 
   

2011 100% 100% 
2012 100% 100% 
2013 100% 100% 
2014 100%  83% 
2015 75% 100% 
2016 100% 67% 
2017 100% 100%  
2018 100% N/A 
2019 100% 100% 
2020 75% N/A 
2021 100% N/A 
2002 100% 100% 
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Appendix V – Job Placement Rates 
 
Opticianry 
 

Graduating Class of: Job Placement Rate 
  

2011 100% 
2012 100% 
2013 100% 
2014 100% 
2015 100% 
2016 100% 
2017 100% 
2018 100% 
2019 100% 
2020 50%* 
2021 100% 
2022 100% 

 
*Students elected not to apply for employment due to COVID-19 pandemic 
 
Ophthalmic Assisting 
 

Graduating Class of: Job Placement Rate 
  

2011 100% 
2012 100% 
2013 100% 
2014 92% 
2015 100% 
2016 100% 
2017 100% 
2018 100% 
2019 100% 
2020 100% 
2021 100% 
2022 100% 
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