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Introduction 

The purpose of this handbook is to inform and guide students on program specific requirements and 

expectations. 

The Cuyahoga Community College Board of Trustees, Faculty and Administration reserve the right to 

change, at any time, without notice, graduation requirements, tuition, books, fees, curriculum, course 

structure and content, and such other matters within its control, including information set forth in this 

handbook. 
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Section I – Welcome Letter 

Dear Prospective Applicant, 

Thank you for your inquiry concerning the Dental Hygiene Program at Cuyahoga Community College.  Our 
curriculum emphasizes clinical dental hygiene practice and academic excellence.  The graduate 
completing the program is prepared for Regional and State licensing examinations and the National 
Dental Hygiene Board Examination. 

The full-time, daytime course of study is rigorous; however, the rewards of the profession are exceptional. 
Opportunities for part-time employment and flexible schedules are common.    

Entrance to the program is guaranteed to applicants who complete five Admission Courses with a 3.0 
CORE GPA and 2.75 overall GPA.   Please read the enclosed information carefully and follow the 
application procedures exactly. It is recommended that you keep a copy of all credentials for your own 
records.  It is your responsibility to verify that your application is complete, including verification of the 
evaluation of all transcripts from colleges/universities you have attended.  If you would like further 
information, please call the Health Careers Enrollment Center at 216-987-4247 or myself at 216-987-4494 
and we will be happy to meet with you, discuss the Program in detail and explain how a career in dental 
hygiene may fit into your personal goals.  Please feel free to check in with me at any time during the 
prerequisite completion process and advise me of your progress. 

Best wishes in the pursuit of a rewarding career through study at Cuyahoga Community College. 

Sincerely, 

Anne Myatt  RDH, CHES, MEd

Anne Myatt RDH, CHES, MEd
Program Director 

Dental Hygiene 



Section II – Program Description 

1. Mission, Vision and Philosophy

The College Mission: 

To provide high quality, accessible and affordable educational opportunities and services — including 

university transfer, technical and lifelong learning programs —that promote individual development and 

improve the overall quality of life in a multicultural community. 

A .     Program Philosophy:  "The Dental Hygiene Program of Cuyahoga Community College offers an 

education for individuals from multicultural and diverse backgrounds who aspire to enter the 

Dental Hygiene profession.  Through didactic and laboratory foundations, the curriculum prepares 

the student to develop clinical expertise and career skills essential for the delivery and 

advancement of preventive and therapeutic oral health services to the community." 

B. Vision:  The Dental Hygiene Program at Tri-C will be a prominent leader in dental hygiene
education committed to excellence in academic and clinical instruction and the delivery of dental
hygiene care.

C. Mission:  The Dental Hygiene Program at Tri-C provides Dental Hygiene education and services to a
diverse community of learners in support of workforce and economic development.

D. Program Goals:

The Dental Hygiene Program of Cuyahoga Community College strives to:
1) Graduate clinically competent and ethical dental hygienists prepared as primary oral health

care providers.

2) Inspire the dental hygiene student to assume a leadership role as a resource person within
the community and to advance the profession of Dental Hygiene in a rapidly changing
healthcare conscious society.

3) Prepare students to recognize that standards of care evolve and change and that continuing
education is a primary responsibility of health care providers.

4) Apply the dental hygiene process of care to assess, diagnose, plan, implement, evaluate and
document dental hygiene treatment to a diverse patient population.

5) Maintain a contemporary program that reflects relevant and current evidence- based dental
hygiene practice.



 

2. Program History

The Dental Hygiene Program at Cuyahoga Community College was first accredited in 1966 by the 
American Dental Association Commission on Dental Accreditation.  Our nationally recognized faculty have 
graduate degrees and extensive experience clinically and in educational concepts geared to the adult 
learner.   

3. Core Values

To successfully fulfill the mission and vision, Cuyahoga Community College is consciously committed to 

diversity, integrity, academic excellence, and achievement of individual and institutional goals. We are 

dedicated to building trust, respect, and confidence among our colleagues, students, and the community. 

3354:1-42-01 College Policy on affirmative action, inclusive excellence, equal opportunity, discrimination, 

and harassment. 
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-affirmative-action-inclusive-excellence-

equal-opportunity-discrimination-and-harassment.pdf 

4. Description of the Profession

During the past half-century, Dental Hygiene has emerged and expanded as a prominent career for the 
man or woman interested in working as an important part of the dental health team.  As licensed 
professionals, dental hygienists provide education and treatment to prevent cavities and periodontal 
disease.  They help patients maintain healthy teeth and gums, which in turn helps to promote overall 
wellness.  Patient care/scope of practice performed by dental hygienists may include, 

 conducting head and neck exams 

 recording medical and dental health histories 

 monitoring blood pressure and vital signs 

 scaling teeth above and below the gum line to remove soft and hard deposits 

 capturing and interpreting dental images 

 checking changes or abnormalities in the mouth 

 preparing dental charts 

 applying fluorides and sealants to protect teeth from cavities 

 teaching patients about oral self- care 

 counseling patients on proper nutrition for maintaining healthy gingiva   and teeth 

 administering local and topical anesthesia and nitrous oxide 

The dental hygienist learns specialized clinical skills providing direct patient care and may be responsible 
for community distribution of information related to prevention of oral diseases and the maintenance of 
oral health. 

The Dental Hygiene Program at Cuyahoga Community College was first accredited in 1966 by the 
American Dental Association Commission on Dental Accreditation.  Our nationally recognized faculty have 
graduate degrees and extensive experience clinically and in educational concepts geared to the adult 
learner.   

http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-affirmative-action-inclusive-excellence-equal-opportunity-discrimination-and-harassment.pdf
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-42-01-college-policy-on-affirmative-action-inclusive-excellence-equal-opportunity-discrimination-and-harassment.pdf


 

Employment Opportunities:  One of the most appealing features of dental hygiene is its extreme 

flexibility.  Employment may be full or part time, geared to individual needs and desires.  The opportunity 

of beginning a career is open to the mature person at various stages in their life.

Salaries of dental hygienists are affected by geographic location, employment setting, education and 

experience.  Dental Hygienists who work in private dental offices may be paid on an hourly, daily, salary 

or commission basis.  Graduates report entry-level salaries ranging from $28-33/hour.1

Dental Hygienists may impart their skills and professional knowledge to a variety of fields.  The obligation 
to serve the community and the dental hygiene profession is of the utmost importance to the dental 
hygienist. 

The majority of dental hygienists are employed in private dental offices.  Their primary duties are the oral 
prophylaxis and oral health education.  Employment of dental hygienists is expected to grow much faster 
than the average in response to increasing demand for dental care.  Demand will be stimulated by 
population growth, and greater retention of natural teeth by the larger number of middle-aged and 
elderly people. 

Positions are available in the Cleveland area and throughout the United States. 

5. Admission Procedures
All requirements for admission into the Dental Hygiene Program must be met before applying to 

the program.  Once all of the admission requirements have been met and a COMPLETE application is 

received, a letter of acceptance with projected starting date will be emailed to the applicant.

Applicants are encouraged to submit an application as soon as admission requirements are complete 

to receive the next available class seat.  A COMPLETE application includes the following: 

1. Completion of a Cuyahoga Community College Application.  Do this first before you submit any
transcripts.

2. Completion of the Health Career/Dental Hygiene Program Application*.
3. Submission of an official high school transcript and /or GED transcript.  Request the high school or

GED office to forward one (1) official transcript directly to Tri-C, Office of the Registrar PO BOX
5966 Cleveland, OH 44101 and one (1) to YOU so that YOU can submit with your completed
application packet.

4. If you have attended colleges or universities OTHER than Tri-C, request the institution/s to forward
one (1) to Tri-C, Office of the Registrar, PO BOX 5966 Cleveland, OH 44101 and one (1) to YOU so
that YOU can submit with your completed application packet.  Once received, the Office of
Registrar requires 1-2 weeks to evaluate transcripts.

5. Completion of the following Admission Requirements (or transfer of comparable courses from another
college or university) with a 3.0 GPA.  All science courses must have been completed within the past 5
years.  Only three of the Admission Courses may be repeated one time to improve a grade from a
previous attempt (grade).  The only three that may be repeated are ENG 1010, PSY 1010 and ONE
science.  A ‘W’ is counted as an attempt (grade).

1 This data is provided solely for informational purposes. Neither the program nor the College make any 
representations or warranties with respect to the salaries of program graduates. 



Admission Courses for Dental Hygiene Program must be completed with a “C” or better to reflect a 
CORE GPA of 3.0.  Overall GPA must be at least a 2.75. 

ENG-1010 College Composition 

PSY-1010 General Psychology 

BIO- 1100 Biological Chemistry 

BIO-2331 Anatomy and Physiology I 

BIO-2341 Anatomy and Physiology II 

6. Completion of 16 hours observation in a dental office of a Registered Dental Hygienist
(Observation Form attached at the end of this Packet).  4 hours of observation must be in the
Dental Hygiene Clinic at Tri-C.  Call 216 987 4413 to schedule an appointment. ***Observation
hours requirement has been temporarily waived due to the COVID-19 pandemic***

7. Successful completion of Tri-C authorized background check, fingerprinting and Bureau of
Criminal Investigation (BCI) records search completed after acceptance and within specific time
period. Details at Orientation. For more information, please visit:
http://www.tri-c.edu/programs/healthcareers/Pages/BackgroundCheckInformation.aspx

*Completed Application includes the following:
_____Health Careers Application
_____High School Transcript/ GED
_____Tri-C transcript or DegreeWorks verification indicating completion of admission courses
_____Official college transcript from institution other than Tri-C indicating completion of Admission

Courses and grade awarded 
_____Observation Form ***
_____Application Worksheet 

Do NOT submit an application unless it is complete.  Incomplete applications will be returned.  
Remaining degree requirements may be taken while waiting to enter the dental hygiene program. 

Applicants must remain in continuous good standing (2.75 overall GPA) for final enrollment into dental 
hygiene and while enrolled in the program.   

6. Professional Memberships

Student Chapter of ADHA- American Dental Hygienists’ Association/Class Officers 

Students enrolled in the Dental Hygiene Program must be student members of the Student Chapter of the 

American Dental Hygienists’ Association.  Information, including the current dues cost, is available on-line 

at ADHA.org.  Dues are payable in November.  Membership in professional organizations is beneficial to 

help develop leadership skills and broaden perspectives on community and professional involvement.  

These activities are important to add to resumes and mention in portfolios and job interviews.  

Participation in organizations also serves to expand interpersonal relationships and promote peer 

interaction.  You are the driving force in your association and the essential foundation upon which the 

future of Dental Hygiene is based.   Each class elects class representatives at the beginning of spring 

semester.  The positions are held for two years.  The class representative should exhibit leadership 

qualities and assume responsibility for the duties of the office that is held.   The class may choose to have 

regular meetings in order to discuss class specific issues.  It is the responsibility of the officers to guide the 

http://www.tri-c.edu/programs/healthcareers/Pages/BackgroundCheckInformation.aspx


class in varying endeavors and exhibit professional judgment in decision making. Students and faculty may 

take advantage of membership in the American Dental Education Association when institutional 

membership is current. 

7. Program Faculty and Staff

Anne Myatt RDH CHES MEd Program Director 216-987-4494 Anne.Myatt@tri-.edu
Michelle Florencki RDH MEd Assistant Professor 216-987-4109    Michelle.Florencki@tri-c.edu 
Joan Tischler RDH MS   Assistant Professor 216-987-4408  Joan.Tischler2@tri-c.edu  
Vicki Ryan CDA EFDA Dental Hygiene Service Specialist 216-987-4346 Vicki.Ryan2@tri-c.edu 

Section III – Program Expectations 

1. Professional Standards

Professionalism 
Students enrolled in Cuyahoga Community College are expected to maintain the highest standards of 
scholarship, honor, ethics and professional conduct.  Professional appearance and demeanor will be 
expected at all times.  The personal conduct and appearance of the Dental Hygiene student is of primary 
importance because of the impression upon patients, other health personnel and the community in 
general.  In all the situations, the student represents the Dental Hygiene profession.  High standards of 
conduct and appearance are expected of a health care professional, and Tri-C students are expected to 
conform to all program polices to ensure maintenance of professional integrity, competence, and 
moderation.  Anything less than the highest order of professional conduct can result in the loss of the 
patient’s confidence in the student, the college, the program, and the profession of Dental Hygiene. 

Patient acceptance of dental hygiene therapy is often a reflection of the student’s attitude toward the 
patient.  People generally respond warmly to genuine concern.  It is essential to keep personal problems 
from affecting patient treatment.  It is your academic advisor’s responsibility to help you with any 
academic or personal problems related to any course in the program.  For concerns or problems that 
cannot be handled through the Dental Hygiene Program, counseling is available free-of-charge through 
Tri-C Counseling Department. 

Appropriate language, with proper use of grammar is required. Profanity or obscenities will not be 
tolerated.  Any student who abuses this policy may earn a failing grade for that clinic/class session and 
may be dismissed from the clinic/class. 

Students are expected to comply with the dress regulation, which is intended to assure optimum safety 
for the patients, students, and faculty, as well as to distinguish the student as a health professional.  
Anyone choosing to enter the clinic, radiology, or laboratory area(s) with an unacceptable 
appearance/decorum will be asked to leave until the situation has been corrected.  If necessary, your 
patient will be re-assigned or dismissed.  The clinical faculty has the ability to make appropriate 
deductions for professional judgment in the case of inappropriate dress and violation of infection control 
practices.   

mailto:Mary-Lou.Gerosky@tri-.edu
mailto:Kelly.Gruver@tri-c.edu
mailto:Michelle.Florencki@tri-c.edu
mailto:Joan.Tischler2@tri-c.edu
mailto:Vicki.Ryan2@tri-c.edu


2. Code of Ethics

The Dental Hygiene Code of Ethics is meant to influence us throughout our careers.  It stimulates our 
continuing study of ethical issues and challenges us to explore our ethical responsibilities.  The Code 
establishes concise standards of behavior to guide the public’s expectations of our profession and 
supports existing dental hygiene practice, laws, and regulations.  By holding ourselves accountable to 
meeting the standards stated in the Code, we enhance the public’s trust on which our professional 
privilege and status are founded 

Code of Ethics for Dental Hygienists 
(Adapted from The American Dental Hygienists’ Association) 

We value patient trust and understand that public trust in our profession is based on 
our actions and behavior. 

Nonmaleficence 

We accept our fundamental obligation to provide services in a manner that protects all 
patients and minimizes harm to them and others involved in their treatment. 

Beneficence 

We have a primary role in promoting the well- being of individuals and the public by 
engaging in health promotion/disease prevention activities. 

Justice and Fairness 

We value justice and support the fair and equitable distribution of healthcare  
resources.  We believe all people should have access to high-quality, affordable oral 
healthcare. 

Veracity 

We accept our obligation to tell the truth and assume that others will do the same.  
We value self-knowledge and seek truth and honesty in all relationships. 

Standards of Professional Responsibility 

We are obligated to practice our profession in a manner that supports our purpose, beliefs, and 
values in accordance with the fundamental principles that support our ethics.  We acknowledge the 
following responsibilities: 

To Ourselves as Individuals... 

 Avoid self-deception, and continually strive for knowledge and personal growth.

 Establish and maintain a lifestyle that supports optimal health.

 Create a safe work environment.

 Assert our own interests in ways that are fair and equitable.

 Seek the advice and counsel of others when challenged with ethical dilemmas.



 Have realistic expectations of ourselves and recognize our limitations.

To Ourselves as Professionals... 

 Enhance professional competencies through continuous learning in order to practice
according to high standards of care.

 Support Dental Hygiene peer-review systems and quality-assurance measures.

 Develop collaborative professional relationships and exchange knowledge to enhance our
own life-long professional development.

To Family and Friends... 

 Support the efforts of others to establish and maintain healthy lifestyles and respect the
rights of friends and family.

To Patients... 

 Provide oral healthcare utilizing high levels of professional knowledge, judgment, and skill.

 Maintain a work environment that minimizes the risk of harm.

 Serve all patients without discrimination and avoid action toward any individual or group
that may be interpreted as discriminatory.

 Hold professional patient relationships confidential.

 Communicate with patients in a respectful manner.

 Promote ethical behavior and high standards of care by all dental hygienists.

 Serve as an advocate for the welfare of patients.

 Provide patients with the information necessary to make informed decisions about their oral
health and encourage their full participation in treatment decisions and goals.

 Refer patients to other healthcare providers when their needs are beyond our ability or
scope of practice.

 Educate patients about high-quality oral healthcare.

To Colleagues... 

 Conduct professional activities and programs, and develop relationships in ways that are
honest, responsible, and appropriately open and candid.

 Encourage a work environment that promotes individual professional growth and
development.

 Collaborate with others to create a work environment that minimizes risk to the personal
health and safety of our colleagues.

 Manage conflicts constructively.

 Support the efforts of other dental hygienists to communicate the dental hygiene
philosophy of preventive oral care.

 Inform other healthcare professionals about the relationship between general and oral
health.

 Promote human relationships that are mutually beneficial, including those with other
healthcare professionals.



To Employees and Employers... 

 Conduct professional activities and programs, and develop relationships in ways that are
honest, responsible, open, and candid.

 Manage conflicts constructively.

 Support the right of our employees and employers to work in an environment that
promotes wellness.

 Respect the employment rights of our employers and employees.

To the Dental Hygiene Profession... 

 Participate in the development and advancement of our profession.

 Avoid conflicts of interest and declare them when they occur.

 Seek opportunities to increase public awareness and understanding of oral health
practices.

 Act in ways that bring credit to our profession while demonstrating appropriate respect for
colleagues in other professions.

 Contribute time, talent, and financial resources to support and promote our profession.

 Promote a framework for professional education that develops dental hygiene
competencies to meet the oral and overall health needs of the public.

 Promote a positive image for our profession.

 Promote a framework for professional education that develops dental hygiene
competencies to meet the oral and overall health needs of the public

To the Community and Society... 

 Recognize and uphold the laws and regulations governing our profession.

 Document and report inappropriate, inadequate, or substandard care and/or illegal
activities by any healthcare provider, to the responsible authorities.

 Use peer review as a mechanism for identifying inappropriate, inadequate, or substandard
care and for modifying and improving the care provided by dental hygienists.

 Comply with local, state, and federal statutes that promote public health and safety. As
dental hygienists, we are a community of professionals devoted to the prevention of
disease and the promotion and improvement of the public’s health. We are preventive
oral health professionals who provide educational, clinical, and therapeutic services to
the public.  We strive to live meaningful, productive, satisfying lives that simultaneously
serve us,  our profession, our society, and the world.  Our actions, behaviors, and
attitudes are consistent with our commitment to public service.  We endorse and
incorporate the Code into our daily lives.

To Scientific Investigation... 

 Accept responsibility for conducting research according to the fundamental
principles underlying our ethical beliefs in compliance with universal codes,
governmental standards, and professional guidelines of the care and management
of experimental subjects.  We acknowledge our ethical obligations to the scientific
community.



 

 Conduct research that contributes knowledge that is valid and useful to our patients and
society.

 Use research methods that meet accepted scientific standards.

 Use research resources appropriately.

 Systematically review and justify research in progress to insure the most favorable
benefit-to-risk ratio to research subjects.

 Submit all proposals involving human subjects to an appropriate human subject
review committee.

 Secure appropriate institutional committee approval for the conduct of research
involving animals.

 Obtain informed consent from human subjects participating in research that is
based on specifications published in Title 21 Code of Federal Regulations Part 46.

 Respect the confidentiality and privacy of data.

 Seek opportunities to advance dental hygiene knowledge through research by
providing financial, human, and technical resources whenever possible.

 Report research results in a timely manner.

 Report research findings completely and honestly, drawing only those conclusions that
are supported by the data presented.

 Report the names of investigators fairly and accurately.

 Interpret the research and the research of others accurately and objectively,
drawing conclusions that are supported by the data presented and seeking clarity
when uncertain.

 Critically evaluate research methods and results before applying new theory and
technology in practice.

 Be knowledgeable concerning currently accepted preventive and therapeutic
methods, products, and technology and their application to our practice.

Purpose 
The purpose of a professional code of ethics is to achieve high levels of ethical consciousness, decision 
making, and practice by the members of the profession.  Specific objectives of the Dental Hygiene Code 
of Ethics are: 

 to increase our professional and ethical consciousness and sense of ethical
responsibility.

 to lead us to recognize ethical issues and choices and to guide us in
making more informed ethical decisions.

 to establish a standard for professional judgment and conduct.

 to provide a statement of the ethical behavior the public can expect from us.

Key Concepts 
Our beliefs, principles, values, and ethics are concepts reflected in the Code.  They are the essential 
elements of our comprehensive and definitive Code of Ethics, and are interrelated and mutually 
dependent.  

Basic Beliefs 
We recognize the importance of the following beliefs that guide our practice and provide context for our 
ethics: 



 The services we provide contribute to the health and well-being of society.

 Our education and licensure qualify us to serve the public by preventing and treating oral disease
and helping individuals achieve and maintain optimal health.

 Individuals have intrinsic worth, are responsible for their own health, and are entitled to make
choices regarding their health.

 Dental Hygiene care is an essential component of overall healthcare and we function
interdependently with other healthcare providers.

 All people should have access to healthcare, including oral healthcare.

 We are individually responsible for our actions and the quality of care we provide.

Fundamental Principles 
These fundamental principles, universal concepts, and general laws of conduct provide the foundation for 
our ethics. 

Universality 
The principle of universality assumes that, if one individual judges an action to be  
right or wrong in a given situation, other people considering the same action in the 
same situation would make the same judgment. 

Complementarity 
The principle of complementarity assumes the existence of an obligation to justice  
and basic human rights.  It requires us to act toward others in the same way they  
would act toward us if roles were reversed.  In all relationships, it means  
considering the values and perspective of others before making decisions or taking 
actions affecting them. 

Ethics 
Ethics are the general standards of right and wrong that guide behavior within society.  
As generally accepted actions, they can be judged by determining the extent to which  
they promote good and minimize harm. Ethics compel us to engage in health  
promotion/disease prevention activities. 

Community 
This principle expresses our concern for the bond between individuals, the community, and society 
in general.  It leads us to preserve natural resources and inspires us to show concern for the global 
environment. 

Responsibility 
Responsibility is central to our ethics.  We recognize that there are guidelines for  
making ethical choices and accept responsibility for knowing and applying them.  
We accept the consequences of our actions or the failure to act and are willing to 
make ethical choices and publicly affirm them. 

Core Values 
We acknowledge these values as general guides for our choices and actions. 



Individual autonomy and respect for human beings 
People have the right to be treated with respect.  They have the right to informed  
consent prior to treatment, and they have the right to full disclosure of all relevant 
information so that they can make informed choices about their care. 

Confidentiality 
We respect the confidentiality of patient information and relationships as a demonstration 
of the value we place on individual autonomy.  We acknowledge our obligation to justify  
any violation of a confidence. 

Societal Trust 

 Develop support systems and quality-assurance programs in the workplace to assist
dental hygienists in providing the appropriate standard of care.

 Promote access to dental hygiene services for all, supporting justice and fairness in the
distribution of healthcare resources.

 Act consistently with the ethics of the global scientific community of which our profession
is a part.

 Create a healthful workplace ecosystem to support a healthy environment.

 Recognize and uphold our obligation to provide pro bono service.

To Scientific Investigation... 

 Accept responsibility for conducting research according to the fundamental
principles underlying our ethical beliefs in compliance with universal codes,
governmental standards, and professional guidelines of the care and management
of experimental subjects.  We acknowledge our ethical obligations to the scientific
community.

 Conduct research that contributes knowledge that is valid and useful to our patients and
society.

 Use research methods that meet accepted scientific standards.

 Use research resources appropriately.

 Systematically review and justify research in progress to insure the most favorable
benefit-to-risk ratio to research subjects.

 Submit all proposals involving human subjects to an appropriate human subject
review committee.

 Secure appropriate institutional committee approval for the conduct of research
involving animals.

 Obtain informed consent from human subjects participating in research that is
based on specifications published in Title 21 Code of Federal Regulations Part 46.

 Respect the confidentiality and privacy of data.

 Seek opportunities to advance dental hygiene knowledge through research by
providing financial, human, and technical resources whenever possible.

 Report research results in a timely manner.

 Report research findings completely and honestly, drawing only those conclusions that
are supported by the data presented.

 Report the names of investigators fairly and accurately.

 Interpret the research and the research of others accurately and objectively,



 

drawing conclusions that are supported by the data presented and seeking clarity 
when uncertain. 

 Critically evaluate research methods and results before applying new theory and
technology in practice.

 Be knowledgeable concerning currently accepted preventive and therapeutic
methods, products, and technology and their application to our practice.

Taken from the American Dental Hygienists’ Association Code of Ethics https://www.adha.org/ 

A student enrolled in the Dental Hygiene Program is in the beginning phases of a career as a Registered 

Dental Hygienist and should be aware of and adhere to the professional and ethical code of the Dental 

Hygiene Program.  In addition to the Student Code of Conduct, students within the Dental Hygiene 

Program are also expected to follow the applicable code of ethics outlined by the American Dental 

Hygienist Association.  Any students found to violate professional and ethical standards may be referred 

to the College’s Student Code of Conduct. 

3. Program Learning Outcomes

* http://catalog.tri-c.edu/programs/dental-hygiene-aas/#programlearningoutcomestext

4. Professional Attire Requirements

Dress Code 
The following dress code has been formulated with the assumption that Dental Hygiene students and 
faculty are professionally motivated and have the ability to make decisions concerning propriety in 
matters of attire, appearance, conduct, and personal safety.  The professionalism and public opinion of 
Cuyahoga Community College expects all of its faculty and students to discipline themselves to maintain 
and uplift the spirit of professionalism.  
Students need to remind themselves that Tri-C provides a service to the public.  For this reason, students 
should not appear in clinical or public areas within the college/campus wearing clothing that does not 
meet the standards of the profession. 

General Policy:  A neat, clean professional appearance is required in all areas of the building.  A 
useful guideline is the level of cleanliness and grooming expected in a modern dental practice.  This 
requirement applies to all students, faculty, and staff. 

Street Clothes:  Students who are present in the main reception or clinical area of the building, 
and are not involved in patient care, should be appropriately dressed.  Due to the presence of visitors and 
patients in the program, modest street attire is required.  Dresses, skirts or shorts may be no shorter than 
fingertip length.  Leggings, tights or other types of hosiery, must be accompanied by a fingertip length or 
longer, top or dress.  Pants and slacks must be worn at the waist with no visible
undergarments. 

Not permitted:  Clothes that reveal significant exposure of skin (plunging necklines, extremely 
short skirts, tops with thin (“spaghetti”) straps unless an over blouse is worn, bare midriff exposure, low-
riding pants. 

Clinical attire:  Applies to all clinic sessions; this includes visitations at off-site clinics, hospitals, 
and private practice offices.  The student may be dismissed from the clinic depending on the situation. 

https://www.adha.org/
http://catalog.tri-c.edu/programs/dental-hygiene-aas/#programlearningoutcomestext


 

a. Scrubs:  Clean and pressed Tri-C scrubs. Hem of pants must not touch floor. Scrubs must cover
body when bending or reaching.  A long torso plain black or white tucked in tee shirt or
undergarment is recommended.

b. Surgical over-gown:  Disposable gowns must not be worn outside of designated clinic areas.
c. Legwear:  Plain, white or black hose or socks, which cover the ankles are required.
d. Footwear:  Plain leather or leather-like black shoes with black rubber soles are required. Shoes

must be in good repair, clean and polished.  No canvas shoes are allowed.  Shoes must have full
coverage to protect and cover the foot; no open toes, sides or heels.  Heel height should not
exceed 2 inches.  Shoes must be able to withstand disinfecting agents if they become
contaminated with blood or saliva.  Clinic shoes should not be worn outside of the Dental Hygiene
Clinic or MHCS Building or as “street shoes” and should be kept in the student’s locker when not
being worn with the uniform.  No sandals or flip flops can be worn when in uniform.  When in
uniform, closed toed shoes must be worn when on campus.

e. Glasses and Protective Eyewear:  Protective eyewear must be ANSI Z87-1 compliant and is
required when working in pre-clinical and laboratory classes, and when providing patient care in
clinic.  Regular prescription or safety glasses with side shields  must be worn during all
clinical/laboratory/radiology procedures with a potential for splatter of saliva or blood.  Glasses
should adequately shield the front, top and side through wrap-around styling or a side-shield, as
per OSHA standards.  Other appropriate eye protection includes a full-face shield used in
conjunction with a mask or a combination mask/eye shield system. Magnification (loupes) are
required when providing care to patients in clinic.  Care:  keep glasses clean.  After treatment,
rinse with soapy water.  Air dry or use a cotton cloth to wipe glasses clean.  Do not use
antibacterial soap if your glasses have anti-fog coating.  Simply blot the outside to keep the anti-
fog coating intact.  Note:  Clinic soap is antibacterial.  Avoid putting your glasses in the pocket of
your scrubs and lab coat, especially if you carry other items in your pocket.  Obtain some type of
eyeglass case, even if it is a soft case.  Keep your glasses in the case when not on your head.
Evaluate eyewear frequently for replacement.  Amber colored goggles are required when utilizing
a curing light.

f. Face Masks:  Masks are worn to prevent the transmission of diseases or avoid infections through
inhalation.  Disposable facemasks must be worn for all procedures that are likely to generate
aerosols or splattering or body fluids.  Masks must be worn over the nose and mouth.  Masks are
changed hourly during each patient treatment session.   If they become damp, they must be
changed.

g. Undergarments:  neutral color, must be fully covered by the student’s scrubs or street attire and
not show through clothing.

h. Gloves:  Disposable non-latex exam gloves must be worn during all intraoral procedures,
exposing/processing radiographs, or when assisting with those procedures.  After hands are
gloved, do not touch objects or equipment that has not been barrier wrapped.  Student must
remember not to touch hair, glasses, face, or clothing after washing hands/putting on gloves.
Remember to wash hands/alcohol rub again after removing contaminated gloves to reduce the
chance of infection.

i. Heavy duty non latex autoclavable utility gloves: should be worn during all pre/post-treatment
disinfection procedures, when assisting those procedures and during instrument processing.

j. Tee Shirts: Only a plain white or black tee shirt may be worn under uniform scrubs.  If a shirt is
worn under the scrub top, the undershirt must not extend past the hem of the scrub top or hem
of sleeve (unless wearing a long shirt).

k. Jewelry:  The Centers for Disease Control recommends NO JEWELRY when treating patients due
to the high risk of contamination by blood/saliva and interference with glove usage.



 NO RINGS WILL BE ALLOWED.  Not only do microorganisms attach under the jewelry, but
rings can cause tears in the gloves.  Research demonstrates that jewelry with stones or
carvings will carry microorganisms.  The safety of both the student and patient is the primary
concern.

 Silver, gold, or pearl simple stud pierced earrings (not to exceed ¼” in diameter) may be worn.
Drop earrings or identifiable shapes are not permitted.  One earring for each ear in ear lobe
only.  No other visible body piercing is allowed. Due to oral effects of piercing, no oral piercing
is permitted.

 Bracelets, watches and/or necklaces are not permitted as they may catch on equipment.

Cuyahoga Community College is not responsible for lost or damaged jewelry. Do not leave 
valuables/jewelry in your locker, treatment area, or cabinets. 

l. Name Tag:  is to be worn as part of all clinical/laboratory attire on the left side of the uniform (not
disposable gown).

m. No food or beverages are permitted in clinic.
n. NO CHEWING GUM, breath mints or candy while in Clinic (MHCS 106 or 108).
o. No smoking permitted while in scrubs/lab coat.  If you must smoke, you MUST NOT smoke

immediately prior to or during patient care hours, as it is offensive. Smoking Cessation assistance
is available. Please inquire with a faculty member.

p. Body art (tattoos) must not be visible when in clinic attire.
q. Lab Coats:  Anytime in street attire, the lab coat must be worn during clinic activities.  The lab

coat must be stored in the locker if not worn.  The lab coat must be clean and pressed.  When the
lab coat is worn, hair must be pulled back and secured away from face and off the collar.

Personal Hygiene: 

Hair should be neat, clean controlled in a professional style, and out of the field of operations.  Hair must 

be kept out of the face and OFF THE SHOULDERS/ COLLAR.  If hair is long enough to cover the collar or 

touch your shoulders it must be tied back at the nape of the neck and secured so that it does not require 

handling during the treatment procedure.  All ponytails will be secured so that there is no movement in 

the ponytail.  Bangs will not extend below the eyebrows as this interferes with your ability to see.  Hair 

accessories must be kept simple and worn only to keep hair in place.  Vinyl, cloth or leather headbands, 

barrettes, or clips will be allowed as long as they may be disinfected or laundered.  No oversized bows or 

hanging scarf/ornamental hairclips are acceptable.  Hair color should be traditional (no blue, green, 

purple, etc.)  At the discretion of the faculty, a hair covering will be required if hairstyle does not comply 

with stated clinical policy.  This policy applies to clinic and laboratory courses including treatment room 

set up and/or tear down.  

Men:  facial hair must be kept neat, clean and well-trimmed so that it is completely covered by the mask. 

Hands and Fingernails:  Hands and fingernails must be kept immaculately clean and well 
groomed; fingernails must be trimmed short (not extending beyond fingertips/seen from the palm view) 
and well-manicured.  Acrylic, gel, or artificial nails are not allowed as they pose a particular infection 
control issue.  No person with exposed lesions or weeping dermatitis should perform or assist in invasive 
procedures or other direct patient care activities or handle equipment for patient care.  Clear nail polish 
may not be worn.



Personal Cleanliness:  Body hygiene (frequent bathing and shampooing) is required to help guard 
against offensive body odors.  It is imperative that students set an exemplary standard of oral hygiene.  
Immediate attention should be given to needed dental treatment.  Preventive measures should be taken 
to maintain favorable oral hygiene and to prevent breath odors.  Eating strong foods (garlic, onions, etc.) 
on clinic days should be avoided.  Gum chewing is not allowed in the clinical/lab areas at any time.  Due to 
allergies/sensitivities, no perfumes, colognes, body fragrances will be permitted. 

Make-up:  The Dental Hygiene student should have a natural, clean appearance when in close 
proximity with patients.  Students are expected to use moderation in the amount and application of
make-up.  Students may be asked to remove or modify make-up prior to being allowed in the clinic. 

Food Products and Cosmetic Issues:  OSHA regulations prohibit eating, drinking, applying 
cosmetics, lip balm, handling contact lenses and personal grooming in the clinical area where 
occupational exposures may occur.  This includes the clinic, imaging area, dental materials and student 
support laboratory as well as other areas where potentially infectious materials may be located/stored. 

Enforcement 
The spirit of the dress code and personal hygiene requirements is designed to nurture the professional 
image of the Dental Hygiene students and the image of our school/program.  Most importantly, the 
stated guidelines provide for student and client safety.  It is hoped that all students will cooperate by 
complying with the code without enforcement being necessary.  Compliance with these policies will be 
difficult to fully monitor.  Enforcement shall be the responsibility of Tri-C Dental Hygiene faculty and staff 
members authorized to take appropriate action in order to achieve compliance.  The notification process 
will be conducted in a polite, courteous, professional manner, but may include instructions to leave the 
clinical area until professional appearance is attained.   
 (See Personal Hygiene: Hair) 

5. Student Code of Conduct

The College acknowledges the importance of an environment that is conducive to learning. The Student 

Conduct Code and Judicial System serves to provide such an atmosphere that is conducive to education 

growth and civility which fosters and protects the mission of the College. College Procedures on Student 

Conduct: Student Conduct Code and Student Judicial System , and Student Judicial System. 

6. Health and Physical Requirements

Health Insurance 
Students must have health insurance while enrolled in the program. 

Health Requirements 
Since the work of the dental hygienist routinely includes direct patient contact, health requirements 
mandate: 

https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf
http://www.tri-c.edu/policies-and-procedures/documents/student-judicial-system.pdf


1. Submit evidence of good health and appropriate immunizations after admission to the
program and prior to any patient (including classmates) contact by the second week of the
first term.

2. Comply with the current requirements of the Ohio State Dental Board for dental personnel
and new requirements (if any) imposed by them during the year. (i.e. maintain current CPR
Certification)

3. Be able to function effectively in stressful situations on-campus, during clinical education,
and as a practicing professional.

4. Be free from health (including dental) or medical conditions (physical or mental) that limit
ability to completely and efficiently perform the duties of a dental hygienist.

Dental Hygiene students must satisfy the Health Requirements and CPR each year.  Failure to 
complete these requirements by specified deadlines will result in dismissal from clinic (without make-
up) until all necessary requirements have been completed.  

Compliance with health requirements will include any required immunizations per current CDC and 
Ohio Department of Health guidelines.  Please note, each clinical site may have additional or varying 
immunization requirements, including immunizations related to COVID-19 or other novel viruses.

Hepatitis Inoculations 
Effective November 1, 1987, the Ohio State Dental Board (OSDB) enforces the Infection Control Rules 
for all "Dental Health Care Workers" under Section #4715-20-01.  Evidence of immunity to or 
inoculation against the Hepatitis B virus must be presented to the OSDB upon request, and/or when 
application for licensure in Ohio is made.  Therefore, students accepted into the program and enrolling 
in the Dental Hygiene Program must obtain the Hepatitis vaccine prior to any patient contact in the 
clinic.  Failure to comply with this section of the Infection Control Rules will delay and/or prevent you 
from obtaining an Ohio Dental Hygiene license upon graduation from Cuyahoga Community College. 

NOTE: If for some reason you are unable to comply with one or more of the sections of 
#4715-20-01, please see the Program Director.  A formal request for a waiver must be 
submitted in writing to the Ohio State Dental Board. Ohio State Dental Board 
77 South High Street, 8th Floor, Columbus, Ohio 43266-0306, (614)466-2580 

Smoking Policy 
Since health care providers serve as models for prevention, smoking is strongly discouraged.  Cuyahoga 
Community College is a smoke free campus where smoking is prohibited. 

The College establishes health requirements and a background check that meet the expectations of 

employers and our clinical site. Students must obtain an American Data Bank/Complio account and 
upload health forms and complete a Background Check through American Data Bank/Complio. For 
more information on health requirements for health programs, this link provides a guide and 

resources: Health Careers and Nursing Immunization and Health Requirements. 

https://www.tri-c.edu/programs/health-careers/documents/hcn-immunization-and-req-completion-guide.pdf


 

Section IV – Academic Requirements and Progression 

1. Degree Requirements

http://catalog.tri-c.edu/programs/dental-hygiene-aas/#programsequencetext 

2. Attendance

Students are expected to adhere to established College, program and course attendance guidelines: 

Student Rights and Responsibilities - Attendance 

* 

3. Absence Policy

Absence/Attendance 
Excessive tardiness demonstrates unprofessional behavior and will not be tolerated in Dental Hygiene 
courses or the real work environment.  It is a disruption to the students and class instructor.  A student is 
considered late/tardy if the student is not present once the instructor begins class.  Course syllabi may 
indicate the impact of student lateness/tardiness on the evaluation of student performance (refer to 
specific course syllabus). Excused lateness will be at the discretion of the instructor upon verifiable 
excuse.    

Tri-C is required by law to verify the enrollment of students who participate in Federal Title IV student aid 
programs and/or who receive educational benefits through other funding sources.  Tri-C is responsible for 
identifying students who have not attended or logged into a class for which they are registered.  At the 
conclusion of the first two weeks of a semester, instructors may report any registered students who have 
“Never Attended” a class so that those reported students will be administratively withdrawn from that 
class.  However, it is the student’s responsibility to withdraw, using the appropriate Tri-C form, from any 
class which she/he is no longer attending or risk receiving a failing grade in that class.  Students wishing to 
withdraw must to so by the established withdrawal deadline delineated in the syllabus.   

Excused Absence for field trips, professional meetings, review courses:  With prior clearance, 

students may be excused from class to attend field trips and dental hygiene meetings. 

Dental Hygiene curriculum courses:  For all DENT courses refer to the course syllabus for specific 

attendance and tardiness policies. 

Leave of Absence: If during the course of a semester, a student finds it necessary to take a leave 

of absence a request for a leave of absence must be submitted in writing to the Program Director with 

sufficient information to explain the situation.   

Recording Absences:  The Program keeps track of attendance according to college policy.  Students are 
required to be present and on time for every class, just as in real time employment.  If you are unable to 
attend class or lab notify your instructor.  If you are absent from clinic, you will notify your patient, the 
Dental Hygiene Service Specialist (DHSS) and your lead instructor.   Just as with an employer, a student 
must contact the faculty member (information is not to be given to another student) to notify the 

http://catalog.tri-c.edu/programs/dental-hygiene-aas/#programsequencetext
http://catalog.tri-c.edu/student-information/student-rights-responsibilities/


Program of his/her absence prior to the beginning of any coursework for that day.  The absences will be 
recorded by the DHSS as follows: 

1. Date of absence
2. Time of notification (phone or email)
3. Name of student
4. Name of the person calling in the report
5. Persons to be notified
6, Class/es missed
7. Reason for Absence

These notations are to be recorded by the DHSS in the Attendance/Absence/Tardy Log on the Tri-C. (I) 
Drive.    

Also included in the Log will be: 
1. Un-notified Absences

a. date absent
b. persons providing the information
c. persons notified
d. class/es missed

2. Notified or Un-notified Tardiness
a. date of tardiness
b. name of student
c. time of notification
d. faculty/person notified
e. time of arrival
f. tardiness in minutes
g. tardy for identified class
h. reason for tardiness

2. Students who leave class or clinic
a. date released
b. time released
c. person(s) granting permission
d. reason for departure

If a student becomes ill during the course of the day, he/she is to notify the course instructor that 
he/she will be absent from the class.  The course instructor is then responsible for notifying the DHSS of 
this absence.  If an instructor dismisses a student (due to illness) during a class session, the instructor is 
responsible for notifying the DHSS of this absence. 

4. Illness

See Absence/Attendance  



 

Students should report an infectious disease, transmissible from person to person or by direct contact 

with an affected individual or the individual's discharges, or by indirect means. The Ohio Administrative 

Code (OAC) provides guidance through the Communicable Disease Rules:  

https://odh.ohio.gov/wps/wcm/connect/gov/84ffece4-16f1-4602-9b93-7ce4eeb34680/section-1-

reporting.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00Q

O9DDDDM3000-84ffece4-16f1-4602-9b93-7ce4eeb34680-mtn9-.6. 

The Ohio Administrative Code (OAC) provides guidance through the Communicable Disease Rule.  

Diseases to report: http://codes.ohio.gov/oac/3701-3-02v1. 

For a student who is infected with one of these illnesses and, if the illness occurs on campus, please use 

the Cuyahoga Community College Student Incident Report Form on Appendix II as well as immediately 

reporting the illness to the Program Director or Manager. 

5. Scheduling

Schedules are provided each term by the program director.  The Dental Hygiene Program is considered a 

full time, day program. The Dental Hygiene program is rigorous.  Therefore, students are not 

encouraged to work while in the program.  However, if financial circumstances necessitate employment, 

it must be on a part-time basis with a suggested maximum of 8-10 hours per week depending on the 

student's academic performance.  Each course credit hour of instruction will require a minimum of two 

hours of outside study as well as the actual course attendance (about 45 hours per week).  In addition, 

any outside employment should remain flexible to accommodate the student's variable clinic 

schedule/assignments. 

Section V – Academic Status 

The College procedure on Academic Status explains the college’s academic probation and dismissal 

process, including the GPA requirements for each level of credit hours attempted.  Good Academic 

Standing, Dean’s List status, probation and dismissal are explained by opening the underlined links: 

College Procedure on Academic Status. The Standards of Academic Progress information provides details 

on how financial aid is impacted based on grade point average and progress toward degree completion:  

Satisfactory Academic Progress.  Federal regulations require that students make measurable progress 

towards completion of their course of study in order to continue to remain eligible for federal aid.  The 

College reviews the academic progress of all students and notifies students receiving federal financial aid 

each semester of their status. 

1. Grading

The link to the Procedure on Grading explains the grades and awarding of credits, auditing of courses 

and pass/no pass use.  At the program level, there are grading scales and/or rubrics that faculty provide 

to guide students on course grading.  

https://odh.ohio.gov/wps/wcm/connect/gov/84ffece4-16f1-4602-9b93-7ce4eeb34680/section-1-reporting.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00QO9DDDDM3000-84ffece4-16f1-4602-9b93-7ce4eeb34680-mtn9-.6
https://odh.ohio.gov/wps/wcm/connect/gov/84ffece4-16f1-4602-9b93-7ce4eeb34680/section-1-reporting.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00QO9DDDDM3000-84ffece4-16f1-4602-9b93-7ce4eeb34680-mtn9-.6
https://odh.ohio.gov/wps/wcm/connect/gov/84ffece4-16f1-4602-9b93-7ce4eeb34680/section-1-reporting.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00QO9DDDDM3000-84ffece4-16f1-4602-9b93-7ce4eeb34680-mtn9-.6
http://codes.ohio.gov/oac/3701-3-02v1
http://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/sap-success-seminar.html
https://www.tri-c.edu/policies-and-procedures/documents/procedure-on-grading-and-awarding-of-credit.pdf


 

To remain in good standing in the Dental Hygiene Program, a student must maintain a minimum 2.75 
GPA each semester. The student is placed on academic probation if he/she does not meet these 
minimum requirements after attempting 12 or more credits at Cuyahoga Community College, or if the 
student does not meet the minimum standards for good standing as outlined in this Policies and 
Procedures Manual. 

It is strongly recommended that any student who receives a warning letter at midterm arrange to meet 
in person with the Dental Hygiene course instructor to review his/her performance. 

Grading Policy of the Dental Hygiene Program 
The following grade scale applies to the Dental Hygiene Program: 

A    92 - 100 
B    83 - 91 
C    75 - 82 
F    74 and below 

Pass/No Pass (P/NP) grades are not accepted or awarded in the Dental Hygiene curriculum. This 
program requires a letter grade for all curriculum courses including prerequisite courses and courses 
used to fulfill degree requirements.   

The student must successfully complete, with grade of “C” or better, all course prerequisites as stated in 
the Dental Hygiene course descriptions in the College Catalog. If the student drops or has not taken a 
Dental Hygiene course prerequisite to a Dental Hygiene course, he/she may not register for any future 
courses and must reapply to the Dental Hygiene Program.  The student must complete all courses 
required by the program with a grade of “C” or better for graduation. Grades of “D” are NOT GIVEN.  
The “C” grade is interpreted as “student meets the minimum standard for competency”. 

In a course which has both a laboratory/clinical and a lecture component, the student must earn a 
grade of C or better, in both the lecture and the laboratory/clinical component in order to receive a 
passing grade in the course. 
The Dental Hygiene syllabus is the final word on course management/interpretation.  Any modification 
to the syllabus will be communicated to the students in written form. 

2. Grade Point Average (GPA)

Academic Standing 
In order to successfully complete the Dental Hygiene Program, a student must pass each course with a 
grade of ‘C’ or better.  ‘D’ grades are not awarded in Dental Hygiene courses.  General degree 
requirement courses in which a ‘D’ or ‘F’ grade has been earned are not acceptable and must be retaken 
and successfully passed with a ‘C’ grade or better. 

3. Program Withdrawal, Probation, Dismissal, and Reinstatement 

Program Withdrawal:  Any student who has voluntarily withdrawn from or who has been withdrawn due 
to unsatisfactory academic, conduct or clinical performance may apply for readmission in the following 



academic year’s class.  Acceptance will be based on space availability, and successful fulfillment of any 
contingencies agreed to in writing at the time of withdrawal.   

If accepted, the student will then be required to repeat the failed or withdrawn course(s) as well as 
possibly repeat the last successfully completed pre-clinical/clinical course(s).   Students must ensure 
immunization records; CPR certification and liability insurance are current prior to re-entry into the 
program. 
Any student who has been out of the Dental Hygiene Program for any reason for longer than one 
academic year must reapply following the current Dental Hygiene Admission Process. When considering 
withdrawing from a course, students should be mindful of the Course Withdrawal Dates.  Depending on 
the date of withdrawal a student may forfeit refund and/or risk the possibility of receiving a failing grade. 
If a student encounters any extenuating issues that prevent the completion of a course or program, the 
student will need to follow withdrawal instructions from the program administrators. 

Program Dismissal Policy 
Dismissal means the involuntary and total separation of a student from the Program.  A student may be 
dismissed from the Dental Hygiene Program for the following reasons:   

a) Engaging in dishonest behavior:
Academic integrity is expected in the Dental Hygiene Program.  Cheating in any form is
unacceptable and in violation of the Honor code.  This includes:
1. Plagiarism

To avoid plagiarizing, one must give credit whenever one uses:
- another person’s idea, opinion, or theory
- any facts, statistics, graphs, drawings – any pieces of information – that are

not common knowledge.
- quotations of another person’s actual spoken or written words; or a

paraphrase of another person’s spoken or written words.
2. Copying or helping another student during an assignment/exam
3. Getting questions from a friend or other source prior to a test
4. Talking, texting, use of electronic equipment of any kind.

b) Being under the influence of alcohol or chemical substances which impair her/his ability to
render competent services for the patient, on campus or at an off campus assignment.

c) Any form of unprofessional behavior such as the use of profane or vulgar
a. language on campus or at an off campus assignment, hostility,
b. insubordination, demonstration of uncooperative or negative attitude toward
c. College faculty, clinical instructors, patients, or fellow students.

d) Failure to maintain accurate Dental Hygiene Clinic patient records or maintaining
confidentiality of Dental Hygiene patient records in the Clinic or health care facility
assignment.

e) Violation of College or Program policies.

f) Engaging in repeated and documented unethical or unsafe behavior in the Clinic, and/or
off campus assignment.



 

Violation of any of the indicated behaviors will result in review by the Dental Hygiene faculty and 
may result in dismissal from the program.  The student may not be given the privilege of 
reapplying to the Dental Hygiene Program. 

A student may be dismissed from the program if the faculty identifies a behavior, which in the 
opinion of the faculty will interfere with the student’s successful, ethical, or legal performance of 
the duties of a Registered Dental Hygienist. 

Academic Dismissal: 
An "F" grade earned in any one of the Dental Hygiene curriculum courses will result in an academic 
dismissal from the Dental Hygiene Program. 

Two consecutive incomplete grades in the clinical component of POHS I, II, III or IV may lead to 
academic dismissal.  Situational circumstances will be addressed on a case- by-case basis and a 
decision will be made by the consensus of the Dental Hygiene faculty. 

Incomplete Grades 
A student unable to complete requirements in a course, must request, in writing, an Incomplete (I) 
grade stating why they were unable to complete the course and include an action plan, including dates 
and extent of assignments of how the Incomplete Grade will be resolved. Incomplete grades are not 
granted automatically. The student should also plan to meet with the Dental Hygiene faculty for final 
approval.   Incomplete grades can be removed by completing the course deficiencies, no later than the 
sixth week of the following academic semester.  Failure to do so will result in an "F" (failure) grade.  Any 
student requesting an “I” grade, must return college property (i.e. typodont, keys), and remove personal 
belongings from his/her locker and assigned space in the Dental Hygiene Clinic.   

Following the student's completion of course requirements within the six-week time frame, the 
instructor will complete a Change-of-Grade request online, which will authorize that the "Incomplete" 
notation be changed to the actual letter grade earned.  

If it is in a second year course, the second year student should plan on postponing the national and/or 
clinical board exams.  Any student who receives an Incomplete, "I" grade will be notified of his/her 
academic probation status by the Program Director.  A request for an Incomplete may be denied 
resulting in a failing grade and/or academic dismissal.   

Two consecutive incomplete grades in the clinical/laboratory component of POHS I, II, III or IV, i.e. the 
inability to complete clinical requirements in two consecutive POHS courses, may result in the failure 
of the second consecutive clinical/laboratory course and may lead to academic dismissal.  Situational 
circumstances will be addressed on a case by case basis and a decision will be made by the consensus 
of the Dental Hygiene faculty. 

Promotion 
A student must satisfactorily complete all of the prescribed program sequence to qualify for promotion. 
The full-time faculty, using Course Syllabi as a guide, shall determine what constitutes satisfactory 



performance.  Approval of a majority of the full-time faculty is necessary for a student to be retained or 
promoted.  

Since graduates are expected to enter a professional life involving significant responsibilities to other 
people, maintenance of a sound academic transcript is not sufficient, per se, to remain in good standing 
in the Program.  At the end of each semester, the faculty will review the performance record of each 
student.  Not only are didactic grades and other academic work evaluated but also a student's clinical 
performance, patient interactions, professional attitudes and demeanor.   

Program Readmission Policy 
If a student leaves the program for any reason other than disciplinary actions (such as administrative or 
academic withdrawal, health reasons or personal problems), the following procedure to reapply to the 
Dental Hygiene Program must be followed: 

 Meet minimum GPA requirements for the program (readmit and entrance GPA is
the same: 2.75).

 Submit a written request for readmission to the Program Director, addressed to the faculty, not
more than one academic term following student’s withdrawal from the Program.

 The student must have a written plan for educational success that must be approved by the
readmission committee.  The readmission committee reviews readmission requests from
students to re-enter the Dental Hygiene Program. It is composed of faculty, program director,
clinic coordinator and dental hygiene service specialist. Requests for readmission should be
addressed to the committee and sent to the program director. The request must address the
reason why the student was dismissed and/or withdrew and include a plan for success.
Consideration is based on previous academic and clinical performance. A student may request
readmission one time only. Failure to abide by this plan will result in final dismissal from the
program.

 If a student has withdrawn from the program for medical reasons, written documentation from
a physician must be submitted stating that student is able to return.

 Due to the rapidly changing health technology, students may be required to repeat courses they
have already successfully completed, or demonstrate competency through a written and/or
practical examination.

 Readmission is not guaranteed. The majority of faculty will determine re-admittance.

All of the above conditions are contingent upon space availability. 

Any scholastic problem will be considered by the faculty and acted upon according to its individual 
character.  

Students who are granted approval for readmission to the Dental Hygiene Program must abide by all 
Program Handbook content outlined in the current edition of the Handbook. 



 

Readmitted students who receive an “F” grade earned in any one of the Dental Hygiene Curriculum 
courses will result in “final” academic dismissal from the Dental Hygiene Program. 

Repeating a Dental Hygiene Course 
Each course in the Dental Hygiene Program must be completed with a grade of “C” or better before taking 
the next course in the sequence and to satisfy graduation requirements.  All courses in the Dental Hygiene 
Program must be taken in the sequence prescribed in the Cuyahoga Community College catalog, unless 
otherwise approved by the Program Director.   

To pass a course, a student must successfully pass both the didactic and preclinical/clinical/lab 
requirements.  Program faculty reserve the right to recommend through appropriate channels, 
withdrawal of any student who exhibits unsafe performance or non-adherence to prescribed clinical 
Policies and Procedures Manual.   

Any student who has voluntarily withdrawn from or who has been withdrawn due to unsatisfactory 
academic, conduct or clinical performance may apply for readmission in the following academic year’s 
class.  Acceptance will be based on space availability, and successful fulfillment of any contingencies 
agreed to in writing at the time of withdrawal.   

If accepted, the student will then be required to repeat the failed or withdrawn course(s) as well as 
possibly repeat the last successfully completed pre-clinical/clinical course(s).   Students must ensure 
immunization records; CPR certification and liability insurance are current prior to re-entry into the 
program. 
Any student who has been out of the Dental Hygiene Program for any reason for longer than one 
academic year must reapply following the current Dental Hygiene Admission Process. 

S or U Policy 
When an "S" or "U" grade is to be granted, late and/or unsatisfactory assignments will be subject to a 
penalty as stated in the syllabus. 

When considering withdrawing from a course, students should be mindful of the Course Withdrawal 

Dates.  Depending on the date of withdrawal a student may forfeit refund and/or risk the possibility of 

receiving a failing grade. If a student encounters any extenuating issues that prevent the completion of a 

course or program, the student will need to follow withdrawal instructions from the program 

administrators. 

Schedule Change- Dropping a Class 
Students are not permitted to change their schedule or drop a class without first consulting with the 
Program Director for approval.  Should this occur, the student may not be able to continue in the 
program.  

Suspension 
If, in the judgment of the faculty of the Dental Hygiene Program, a situation has or is about to occur that 
would immediately jeopardize in some fashion the program or its affiliates and/or the safety of the 
student and/or others, the Program Director may immediately suspend a student from any Dental 
Hygiene course and/or the Program.  The Program Director may extend that suspension until 
appropriate investigation and resolution can be reached as determined by the Program Director and the 
full-time faculty. 



The College Procedure on Academic Status explains the college’s academic probation and dismissal 

process including the GPA requirements for each level of credit hours attempted. 

4. Due Process

Statement on Conduct: 
The Cuyahoga Community College Student Conduct Code applies to conduct that occurs on College 
premises, at College sponsored activities, or to any conduct that adversely impacts or reflects on 
any member of the College community and/or the pursuit of the College’s mission, vision, or values.  
Each student is responsible for his/her conduct, even though conduct may occur before classes 
begin or after classes end, as well as during the academic year and during periods between terms 
of actual enrollment.  

Any student found to have committed or to have attempted to commit any of the misconduct listed 
on the Student Conduct Code, or who violates any federal, state, local, or other applicable law any 
College policy, procedure, directive, or other requirement (including without limitation 
requirements set forth in the Student Handbook) published in hard copy or available electronically 
is subject to the disciplinary sanctions outlined in the Cuyahoga Community College Student Judicial 
System. 
For programs that may require following a career-related code of ethics, or may have students 
follow additional requirements as imposed by a clinical site, the program will review possible 
violations and will consult with the Dean of Student Affairs to determine if they fall within the 
violations established in the Student Conduct Code.  
The Student Conduct Code and Student Judicial System can be found at: 
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html Printed 
information is available in the Dean of Student Affairs Office. 

Statement on Complaints, Grade Disputes and Equal Opportunity, Discrimination, and 
Harassment:  
The College provides an opportunity for students to resolve legitimate student concerns by 
providing a Student Complaint and a Grade Dispute Procedure.  The complaint process allows 
students who are dissatisfied with an aspect of his or her collegiate experience to seek resolution 
to the matter. The Grade Dispute Process is to challenge a recorded grade. Both procedures are 
listed on the web at: 
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html Printed 
information is available in the Dean of Student Affairs Office.  

The complaint procedure does not apply to issues covered by the College Policy on Affirmative 
Action, Equal Opportunity, Discrimination, and Harassment (rule 3354:1-42-01 of the 
Administrative Code). For concerns of equal opportunity, discrimination or sexual harassment 
students should follow the discrimination and harassment complaints procedure. 

Students may follow the procedures outlined in the Tri-C Student Handbook regarding grade 
disputes.  Evidence of successful completion of all prerequisites is necessary to progress in the 
program. 

http://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html


 

https://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html 

Students wishing to challenge a grade, express a concern or compliment, please reference the above link. 

5. Student Change of Contact Information

In addition to submitting a change of address, phone or personal email through My Tri-C Space, using the 

“Student Tab” in the “My Info” section, please inform the program director or manager of changes in your 

contact information.  . 

Section VI – Language Proficiency Requirements 

The College establishes the language proficiency requirements to enter college level courses in this page: 

English Language Proficiency Requirements for Admission and specific scores can be reviewed on the 

linked information. 

Section VII – Student Resources 

1. Tutoring

Tutoring Services are offered at each campus tutoring center.  There is support for a wide variety of 

subject at each campus.  The program encourages students to form study groups and seek advisement 

from the assigned faculty advisor and counseling.  

2. Student Accessibility Services

Student Accessibility Services provides support to students with disabilities at all College campuses, site, 

locations or online course.  To receive services, students must schedule an appointment with a student 

advisor and provide documentation of a disability. The Student Accessibility Handbook is another source 

of information for students. 

3. Student Safety

The college is committed to providing a safe and secure environment as outlined in the Safety and 

Security Policy: 

3354:1-50-04 Safety and security policy 
https://www.tri-c.edu/policies-and-procedures/documents/safety-and-security-policy.pdf 

https://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/get-started/international-students/english-language-proficiency-requirements-for-admission.html
http://www.tri-c.edu/tutoring/
http://www.tri-c.edu/student-accessibility-services/index.html
http://www.tri-c.edu/student-accessibility-services/documents/Access%20Student%20Handbook.pdf
https://www.tri-c.edu/policies-and-procedures/documents/safety-and-security-policy.pdf


4. Other Resources

The following links can help you identify additional resources for completing a degree or 

program: 

CLEP (College Level Examination Program) 

Credit by Exam (CBE) 

Credit for Prior Learning 

Standardized Training and Certification Programs (ACE) 

Transfer Centers on each campus provide information on transferring to and from Tri-C, Credit 

for Prior Learning, Articulation Agreements and State Wide Transfer Guarantees. 

Transfer Students 

University Partnerships by School are available for students interested in transferring to a 

particular institution or program. 
Articulation/Transfer 

After completion of the Dental Hygiene Program, interested students may transfer to many 
four-year institutions.  Examples include: 

 The Ohio State University 
Cleveland State University 
Vermont Technical College 
Youngstown State University 

Many four-year institutions with a baccalaureate degree program will admit a qualified
transfer student.  Liberal arts courses, biology and Dental Hygiene courses may be 
transferable.  Applicants are subject to the selection process of the admissions office at the 
school to which they are applying for transfer. It is the student’s responsibility to familiarize 
him/herself with the admissions requirements and application deadlines of potential transfer 
institutions of interest. 

Section VIII – Accreditation and Credentialing 

1. College and Academic Program Accreditation

The College’s accreditation by the Higher Learning Commission is maintained and updated at this link 

Accreditation.  

http://www.tri-c.edu/placement-testing/clep-exams.html
http://www.tri-c.edu/transfer-center/documents/credit-by-exam.pdf
http://www.tri-c.edu/transfer-center/prior-learning-assessment.html
https://www.tri-c.edu/transfer-center/documents/ace.pdf
http://www.tri-c.edu/transfer-center/
http://www.tri-c.edu/get-started/transfer-students.html
http://www.tri-c.edu/transfer-center/university-partnerships/index.html
http://www.tri-c.edu/about/accreditation/index.html


https://www.tri-c.edu/programs/health-careers/dental-hygiene/accreditations-partnerships.html*Add 

Program Status, probation and progress link here from accreditation website if applicable.  

Commission on Dental Accreditation 
The Commission on Dental Accreditation will review complaints that relate to a program’s compliance 

with the accreditation standards.  The Commission is interested in the sustained quality and continued 

improvement of dental and dental-related education programs but does not intervene on behalf of 

individuals or act as a court of appeal for individuals in matters of admission, appointment, promotion or 

dismissal of faculty, staff or students.  A copy of the appropriate accreditation standards and/or the 

commission’s policy and procedure for submission of complaints may be obtained by contacting the 

Commission at 211 East Chicago Avenue, Chicago, IL  60611 or by calling 1-800-621-8099 extension 2719. 

2. Boards, National and/or State Testing

Board Examinations Required for Licensure 

Dental Hygiene National Board   (Computer) 
A National Board https://www.ada.org/en/jcnde/examinations/national-board-dental-hygiene-
examinationexamination is administered each year by the Joint Commission National Dental 
Examinations and required for licensure in Ohio.  This exam also satisfies the written examination 
requirement of all U.S. jurisdictions for licensure. A 75% is needed to successfully pass the Dental 
Hygiene National Board.  

CDCA/ADEX Dental Hygiene    (Clinical, CSCE and Local Anesthesia) 
The Commission on Dental Competency Assessments (CDCA) https://www.cdcaexams.org/administers 
the ADEX which is the qualifying test in clinical skills and judgment for licensure candidates in Ohio.  
Eligibility for this examination is limited to those persons who are graduates of schools of Dental 
Hygiene, which are accredited by the Commission on Dental Accreditation (CODA) and to those students 
of Dental Hygiene enrolled in similarly accredited schools and certified by the deans or directors of their 
respective schools.  The purpose of the examination is to satisfy the clinical requirement of U.S. 
jurisdictions for licensure.  Applications can be requested from the Commission on Dental Competency 
Assessments, 1304 Concourse Drive, Suite 100, Linthicum, MD  21090, phone number (301) 563-3300 
Fax:  (301) 563-3307. It has two parts: a clinical (human subject) and computerized simulation clinical 
exam (CSCE).   
The Local Anesthesia examination is a separate exam and required by the state of Ohio for Dental 
Hygienists who wish to administer local anesthesia.  

Jurisprudence Exam (Ohio State Dental Board - OSDB) 
The OSDB https://www.dental.ohio.gov/requires successful passing of the Ohio State Dental Board 
Dental Hygienist Jurisprudence Exam for all candidates interested in practicing in Ohio.   

https://www.tri-c.edu/programs/health-careers/dental-hygiene/accreditations-partnerships.html
https://www.ada.org/en/jcnde/examinations/national-board-dental-hygiene-examination
https://www.ada.org/en/jcnde/examinations/national-board-dental-hygiene-examination
https://www.cdcaexams.org/
https://www.dental.ohio.gov/


 

Section IX – Costs 

1. Tuition and Fees 

The College Tuition and Fee Schedule including program related fees and supplies are part of the program 

cost.   

ESTIMATE OF EXPENSES  
FOR THE DENTAL HYGIENE PROGRAM 

First Year (Approximately): 

1. Background Check, Physical, Health Requirements  $  300.00 

2. Instruments  800.00 

3. Scrubs, lab coat, shoes, name tag   12.50 

4. Textbooks New -(used/rentals less)   1062.00 

5. SADHA Dues2  65.00 

6. Tuition ($119.54 /credit hour-in county)

7. Supplemental Fees   320.00 

8. Dental Anatomy Teeth  150.00 

9. Magnification (loupes)  1500.00 

10. Handpiece 450.00

11. Poster Presentation, Class Projects  150.00 

Second Year (Approximately): 

1. Replacement instruments $  110.00 

2. Supplemental Fees 240.00 

3. SADHA dues2 65.00 

4. Textbooks 290.00 

5. Regional3 and National Board4 Examinations 1700.00 

6. Graduation caps and gown rental 50.00 

7. Tuition ($119.54 per credit hour, in-county)

8. Projects for Community Oral Health Course 50.00 

9. Ohio State Dental Board Licensure  184.00  

10. Background Check  90.00 

Additional Expenses: 
Transportation, printing on line activities, lunches and/or dinners at school. 

The policies, requirements and regulations published in this packet are subject to change as circumstances may . 

 Visit https://www.adha.org/student-chapters 
3 Visit https://www.cdcaexams.org/  
4 Visit https://www.ada.org/en/jcnde/examinations/national-board-dental-hygiene-examination 

http://www.tri-c.edu/paying-for-college/tuition-and-fees/
https://www.adha.org/student-chapters
https://www.cdcaexams.org/
https://www.ada.org/en/jcnde/examinations/national-board-dental-hygiene-examination


2. License, Application, Certification and/or Examination costs

Licensure in Ohio 
To receive a Dental Hygiene license in Ohio, an individual must, 

o successfully graduate from an accredited Dental Hygiene Program
o pass the Dental Hygiene National Board examination (75% or higher)
o pass the CDCA/ADEX at 75%
o pass the Ohio State Dental Board Jurisprudence exam at 75%
o complete an FBI criminal background check and medical report
o apply to the Ohio State Dental Board (OSDB) by completing application form  and

submitting fee.
Once the above requirements have been satisfied, the Ohio State Dental Board will issue a DH License 
number permitting the individual to practice as a Registered Dental Hygienist (RDH) in Ohio.  
https://www.dental.ohio.gov/ 

Licensing Information 
Dental hygienists must be licensed.  Licensure fee for the State of Ohio is $120.00 (odd numbered year) 
/184.00 (even numbered year).  Candidates for Ohio licensure must be a graduate of an accredited 
school and pass a clinical and written examination and FBI criminal background check.  The clinical 
examination is administered by The Commission on Dental Competency Assessments (CDCA) and costs 
approximately $975.00.  The written examination is administered by the Joint Commission of National 
Board of Dental Examiners and costs $450 and is available at Pearson Vue Centers.   A GRADUATE 
CANNOT BE EMPLOYED AS A DENTAL HYGIENIST BEFORE SUCCESSFULLY PASSING THE EXAMINATIONS 
AND OBTAINING A LICENSE FROM THE OHIO STATE DENTAL BOARD. 
*Costs if any including background check information

3. Financial Responsibility

To determine what costs may be covered by financial aid, visit one of the college’s financial aid offices 

located at each campus. Visit http://www.tri-c.edu/paying-for-college/financial-aid-and-

scholarships/index.html for more information. 

* Health Insurance
Students must have health insurance while enrolled in the program. 

*Estimated background check costs: $100.00

4. Supplies

See: ‘Section IX – Costs - Estimate of Expenses for the Dental Hygiene Program 

https://www.dental.ohio.gov/
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/index.html
http://www.tri-c.edu/paying-for-college/financial-aid-and-scholarships/index.html


Section X – Field and Clinical Experiences 

1. Clinical Experience

The dental hygiene student receives clinical experience in the Metropolitan Campus Dental Hygiene 
Clinic.  To appreciate the services provided by the dental hygienist all students must participate as 
student partners during the pre-clinical and dental materials courses.  Under the supervision of a 
supervising dentist and dental hygiene instructor, the dental hygiene student provides preventive 
services to dental hygiene patients.  While assistance in appointing patients is provided by the dental 
hygiene service specialist, the student is ultimately responsible for procurement of patients. 

Procurement of Patients 
It is the responsibility of each student to demonstrate clinical competence by ensuring that patients are 
scheduled during each clinical session (when not fulfilling auxiliary roles).  Program files, DHSS and 
referrals from big sis/brother will assist in this endeavor.  Family, friends, and community agencies are 

additional sources of patients. 

2. Internships, Practicums, Field Experience, and Cooperative Education

* Not Applicable.

3. Service Requirements
Community Service 

“Graduates must demonstrate the ability to promote oral health in the global community.” 
The Colgate® STAR (Student Total Achievement Recognition) Award is presented to the student who 
has been exemplary in the completion of clinical activities and community outreach. Participation in the 
six categories of service will be required as a graduation exit requirement.

Criteria 
A. All opportunities are subject to the approval of faculty and must be approved prior to

participation.
B. All evaluation criteria must be completed with appropriate signatures (site supervisor) to

obtain credit.
C. Certain activities are required as part of the Dental Hygiene curriculum, however the student

will be given points for participation.
D. The student must have service in each of the six categories.

a. Community Service
i. Participation in Tri-C GKAS (1st and 2nd year)

b. Community Health Fair
c. Community Oral Health Education
d. Community Oral Health Care with Special Needs Populations

i. neuro-developmental disorders & intellectual disabilities
e. Dental Hygiene Leadership
f. Class Officer

i. Class officer (SCADHA) and/or committee involvement
E. Signed evaluations will be submitted to Mrs. Ryan.



Ideas for Optional Activities: 

Community Hands-On Oral Health Care – 
Circle Health Services, Euclid Avenue Cleveland (formerly The Free Medical Clinic of Cleveland) 

Community Oral Health Education –  
Health Fairs 
Cuyahoga and Medina County Boards of Developmental Disabilities 
Community education: schools, group homes, nursing homes 

Leadership- 

Component level Dental Hygiene meeting attendance 
State level Dental Hygiene meeting attendance (ODHA)  
National level Dental Hygiene meeting attendance (ADHA) 
Legislative Writing Campaign  
Recruitment activities  

Students will submit objectives prior to the activity and write a one page reflection after the experience 
and submit to Mrs. Vicki Ryan  

4. Performance Expectations

Students are expected to participate in each lecture, laboratory and clinical session* Refer to course 

syllabus for attendance policy. 

5. Holidays 

The College holidays procedure lists recognized holidays.  These dates are included as part of the College 

closed days on the Academic Calendar.  In addition to these dates, the College will close for Thanksgiving 

Recess and Winter Break.  No credit courses will be offered on campus during Spring Break.   

6. Hours

Semester schedules are provided to students prior to the beginning of the term.  The program is 

considered full time, day.  Attendance in all lecture, laboratory, pre-clinical and clinical experiences is 

mandatory. 

7. Emergency Closures and Inclement Weather

When determining a closure the College will utilize the Emergency Closing Procedure. 

https://www.tri-c.edu/policies-and-procedures/documents/college-holidays-procedure.pdf
http://www.tri-c.edu/search-results.html?cx=013281905404444151491%3A4djhmeoq1wu&ie=UTF-8&q=academic+calendar&searchButton=#gsc.tab=0&gsc.q=academic%20calendar&gsc.page=1
http://catalog.tri-c.edu/student-information/student-rights-responsibilities/


APPENDICES 

Appendix I – Glossary of College and Program Terminology 

*Program terminology can be added.

Academic Behavior: refers to the standards that are expected for students to successfully complete 

coursework designated for their specific program of study, degree, and/or certificate. 

Appeal Panel: refers to an approved body of individuals designated to review and make a determination 

on a decision that the student found unfavorable. 

Closing: refers to the closure of the College or a specific campus or campuses for a designated reason (e.g. 
weather, natural disaster, utility outage, etc.). Emergency Closing.  *See program handbook for closing 
guidance for students at clinical/experiential learning/practicum sites. 

Code: refers to the Student Conduct Code (3354: 1-30-03.5) and Student Judicial System 

(3354:-1-30-03.6) and identifies prohibited conduct and clarifies when the code applies to 

student behavior. 

Complaint: refers a matter that the complainant believes requires institutional attention.  Select 

the appropriate category here Student Complaints, Concerns and Compliments. 

Conduct: refers to student behaviors as it relates to prohibited actions as described in the 

Student Code of Conduct and related College Policies and Procedures.  Student Code of 

Conduct can be found Student Conduct Code and Student Judicial System 

Contractor/Vendor: refers to any individual or entity that has been contracted/retained to provide a 
service to the College.  

Credit Course: refers to coursework that awards academic credit towards a degree and/or 

certificate. 

Disciplinary Action: refers to corrective remedies imposed as a result of findings and 

recommendations from a program conduct meeting, level one hearing, and/or program 

professional conduct committee review. 

Dismissal, College: refers to separation of the student from the College for a definite period of 

time. Conditions for readmission are outlined in the Student Code of Conduct sanction 

descriptions. 

http://www.tri-c.edu/administrative-departments/campus-police/emergency-closing.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf


 

Dismissal, Programmatic: refers to separation of the student from a specific academic program. 

Conditions for readmission are specific to each program. 

Ethics: refers to generally accepted professional standards of behavior as documented in the Codes of 
Conduct, Professional Ethical Standards, etc. of external professional organizations, licensure boards, etc. 

Expulsion: refers to permanent separation of the student from all College locations, events and 
activities. An expulsion is denoted on a student’s permanent transcript.   

Faculty: refers to any permanent College employee assigned full-time to instruct credit course(s). 

Grade Dispute: refers to a challenge to a recorded grade (final grades only — does not apply to 

individual assignments or midterm grades), and must be filed by a student to the Academic 

Affairs Office at the campus to which the course was associated no later than sixty (60) days 

after the disputed grade is recorded.  Link: Student Complaints, Concerns and Compliments. 

Grievance: refers specifically to the ADA/Section 504 Grievance Procedure as outlined in the 

Student Handbook and available here: Student Complaints, Concerns and Compliments. 

Guidelines: refers to operating principles specific to a College program or department. 

Instructor/Adjunct Faculty: refers to any individual assigned to instruct a credit/non-credit 
course, workshop, training seminar, summer camp, etc. 

Lecturer: refers to a full time instructor with a specific term related contract who has all of the 

duties and responsibilities of a full time faculty member at the college. 

Non-Credit Course: refers to coursework that does not award academic credit towards a degree 
and/or certificate. 

Peer Panel: refers to a body of individuals consisting of faculty in a specific discipline who evaluate a 
student’s specific request regarding a disputed grade. 

Policy: refers to documented operating principles for the College as approved by the Board of 

Trustees. 

Policy and Procedure: Policies and procedures act as the operating principles for Cuyahoga 

Community College.  All official College polices must be approved by the College’s Board of 

Trustees and all official procedures must be reviewed and approved by the Office of Legal Services 

prior to the effective date. 

Preceptor: "Internal" / "External" 

 Internal preceptor refers to an employee of Cuyahoga Community College who works with

http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html
http://www.tri-c.edu/student-resources/student-complaints-and-concerns/index.html


 

students in matters related to experiential learning. 

 External preceptor refers to an employee of a clinical or experiential site who is not an

employee of Cuyahoga Community College. External preceptors supervise student

experiential learning and often provide feedback and assessments of the student to the

program.

Probation, College (Academic): refers to a status that follows after a student is not performing at a 
successful level. The College’s Academic Probation policy is found here:  Procedure on Academic 
Status 

Probation, College (Behavioral): refers to a written reprimand for a designated period of time 

and includes the probability of more severe disciplinary action if the student violates any 

College rules during the probationary period.  College Behavioral Probation is found here 

Student Conduct Code and Student Judicial System 

Probation, Programmatic: refers to a student being placed on probation as a result of a corrective 
action panel specific to a program.  

Procedure: refers to documented standard practices of how a board-approved policy is carried out. 

Professional Conduct Committee: refers to a committee established to review a student’s academic 
performance and/or professional behavior at the programmatic level and may make appropriate 
recommendations pertinent to any eligible behavioral modification and/or remedial actions. 

Professionalism and Professional Conduct: refers to behavioral expectations and guidelines set forth 
in programmatic, clinical, experiential and professional associations and organizational guidelines.  
These expectations and guidelines may appear in various forms such as a code of ethics, clinical 
facility guidebooks, and /or practicum/internship expectations, etc.  These expectations and 
guidelines are in addition to the College’s official policies and procedures. 

Protocols: refer to step-by-step processes specific to a College program or department. 

Readmission: refers to the delineated process for the reinstatement of a student subsequent to a 
period of separation from the College and/or a College program. 

Reinstatement: refers to the process by which a student returns to good standing at the College or in 
a specific academic program after a period of probation/suspension/dismissal. 

Remediation:  refers to a program-specific process of improving student performance. Remedial 
actions are not disciplinary actions. 

https://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
https://www.tri-c.edu/policies-and-procedures/documents/3354-1-30-03-3-procedure-on-academic-status.pdf
https://www.tri-c.edu/policies-and-procedures/documents/student-conduct-code.pdf


Responsible Employee:  refers to any individual required to take action based on reportable 
misconduct.  All College employees have an obligation to adhere to the reporting requirements 
prescribed in applicable laws, regulations and College mandates. 

Sanction: refers to any corrective action taken as a result of a student behavioral decision. 

Staff Member: refers to any employee (part time/full time) of Cuyahoga Community College in a 
non-instructional role who performs duties as assigned. 

Standards: refers to guidelines established by accreditation and approving bodies (e.g. state 
governing bodies) that a program must adhere to in order to maintain status. 

Student: refers to anyone enrolled in a course of study at the College whether in a credit or non-
credit course, workshop, training seminar, summer camp, etc.  Applicants may also be considered 
‘students’ under certain delineated circumstances 

Suspension: refers to a temporary separation from the College or a specific academic program for a 
defined period of time as results of academic or behavioral issues.  Eligibility for readmission may be 
contingent upon satisfactory or specific condition imposed at the time of suspension. 

Withdrawal: refers to the process through which a student withdraws or is removed from 
coursework. 



Appendix II – Handbook Acknowledgement Form 

I acknowledge I have received, read, and understand the contents of the student handbook for 
the [Dental Hygiene Program]. By signing this document, I affirm that I understand and agree to
adhere to the contents of the program handbook. 

In addition to acknowledging and affirming the statements above, by signing this document I also 

acknowledge and accept that the College and the program reserve the right to revise the above-

referenced handbook, documentation, and guidance at any time without notice. I also understand 

and accept that certain information, including but not limited to student directory information, 

immunization records, and background check results may be disclosed in the course of my 

enrollment in accordance with applicable laws, regulations, and College policies and procedures. 

Name (please print): 

Signature: 

Date: 

Student # 



 APPENDIX A 

CUYAHOGA COMMUNITY COLLEGE 

ALLIED HEALTH CAREER PROGRAMS 
Felony Statement 

Explanation of questions concerning a history of a conviction of a crime, other than a minor traffic 
violation. 

The application includes this question because: 

A student may be admitted to a Health Career Program at Cuyahoga Community College even 
if a felony has been committed.  However, there may be instances where a student will not be 
permitted to test for licensure or admitted to a clinical setting depending on the guidelines of 
the outside Accrediting/Certifying Agency or the clinical affiliate. 

The response to this statement is not utilized to determine admission to a health career 
program, but it is imperative that students understand their potential limitations. 

I have read the aforementioned explanation and understand that I may not be permitted to test for 
licensure or be admitted to a clinical setting should I have any felony.  I also understand that 
misrepresentation of this matter may result in termination from the program. 

Due to the convictions and/or other information found in a criminal record report, one may be limited as to 
which facilities one will be able to use for mandatory clinical/practicum rotations.   In the event that one is 
unable to secure placement in a facility for one or more of the clinical/practicum rotations, progress through the 
program may be delayed and/or may not be able to be completed.  The College cannot guarantee placement at 
the facility(ies) that may be required for completion of the program, based upon the results of a criminal records 
check.  I understand that I am financially responsible for all costs incurred as a student and that admittance to a 
limited-entry and/or completion of a program in no way guarantees that I will receive 
licensure/certification/registration or be permitted to practice and/or obtain future employment 



  APPENDIX B  

BASIC LIFE SUPPORT POLICY 

All students, faculty and support staff in the Dental Hygiene program involved in the direct provision of 
patient care must be continuously recognized/certified in basic life support procedures, including 
healthcare provider cardiopulmonary resuscitation with an Automated External Defibrillator (AED).  
Recertification intervals must not exceed two years.  Individuals who are medically or physically unable 
to provide such services must inform the Program Director of inability.  Documentation of certification 
must be provided to the program.  Failure to maintain certification will result in suspension of clinical 
activities until recertified.  All health career students should obtain CPR Training in the form of BLS (Basic 
Life Support) For Health Care Providers from the American Heart Association. 



      APPENDIX C   
Cuyahoga Community College Dental Hygiene-Essential Functions and Admission Standards 

The following contains information regarding the technical standards and essential functions for Dental 

Hygiene students/professionals.  The physical abilities and behavioral characteristics necessary to 

successfully participate and complete the Dental Hygiene Program are outlined.  These standards should 

be considered conditions for admission into the Cuyahoga Community College Dental Hygiene Program as 

they reflect the characteristics necessary for success as a student and to become a Registered Dental 

Hygienist. 

The applicant should carefully review these standards and ask questions if not familiar with the activities 

listed.  It is the applicant’s responsibility to decide if he/she has any limitations that may restrict or 

interfere with his/her ability to perform satisfactorily and/or meet the required standards.  When a 

disability/handicap is documented, requests for reasonable accommodation will be considered.  Contact 

Student Accessibility Services if you have any questions.

General Physical/Sensory Requirements:  The student must have the manual dexterity and tactile ability 

sufficient to use small instruments.  The student must also be able to operate equipment to provide safe 

and effective patient care.  Students must be able to move freely to observe and assess patients in small 

spaces and must have full range of motion, manual dexterity and hand/eye coordination to perform 

continuous patient treatment.  The ability to withstand repeated position changes with the head and 

neck in a prolonged downward position is essential.  The student must have physical endurance to 

withstand sitting or moving continuously and stay on task for several hours.  All students must be able to 

perform CPR. 

Specific Physical/Sensory Requirements: 

1. Ability to use digital, fine motor skills with both hands for varying lengths of time
throughout the day.

Yes No Not Known 

2. Ability to adjust body mechanics ergonomically. Yes No Not Known 

3. Tolerate frequent hand washing and/or use of disinfectants including hand sanitizing
agents.  Able to wear protective gloves when indicated.

Yes No Not Known 

4. Possess the physical capacity to participate in required events, classes,
demonstrations, laboratory activities and clinical experiences.

Yes No Not Known 

5. Possess sufficient motor function, strength, endurance and balance to deliver patient
care in multiple and consecutive treatment sessions for varying lengths of time.

Yes No Not Known 

6. Move around in an operatory, work spaces and laboratory areas as required. Yes No Not Known 

7. Use various types of instruments and equipment, assist and position patients or lift
and operate equipment with necessary strength and dexterity.

Yes No Not Known 

8. Utilize auditory ability and sensory perception sufficient to monitor and assess client
needs.

Yes No Not Known 

9. Normal or corrected visual ability sufficient for observation of oral conditions, patient
observation and assessment, ability to discriminate between subtle changes in oral
conditions and density in radiographs, be able to see in a darkroom, good depth
perception and adequate close vision to see small lesions, deposits on teeth and
distinguish color change.

Yes No Not Known 

10. Distinguish smells that contribute to oral disease and/or maintain environment
safety (fire).

Yes No Not Known 



General Cognitive Requirements:  The Dental Hygiene Program requires that students have the ability to 

read and cognitively understand written course materials, patient care documents and all student 

policies/procedures.  In a timely manner, a student must write utilizing legible and concise documentation 

in English.  Students must demonstrate cognitive learning in relation to new procedures in both clinical 

application and written formats.  Students must exhibit critical thinking and problem solving ability 

sufficient for clinical judgment to deliver safe, effective and appropriate Dental Hygiene care.  Students 

must be able to develop and propose patient treatment plans and maintain records. 

Specific Cognitive Requirements: 

1. Focus attention on instruction and/or patient needs and comfort for varying time
intervals.

Yes No Not Known 

2. Use good judgment to seek assistance when needed and make appropriate referrals
to other health care professionals when indicated.

Yes No Not Known 

3. Identify cause and effect relationships in clinical situations. Yes No Not Known 

4. Explain sequential treatment procedures; initiate teaching; document and interpret
data; listen attentively.

Yes No Not Known 

5. Apply safety, sanitary and infection control standards learned in the program to
maintain a healthy safe environment for patients and self.

Yes No Not Known 

6. Abilty to utilize self-care practices learned as part of program including ability to set
and maintain ethical boundaries between patient, faculty, staff and self.

Yes No Not Known 

General Personal Temperament Requirements:  The Dental Hygiene student must be mature, neat and 

well groomed, reliable, discreet, flexible, cooperative and ethical.  The student must demonstrate the 

capacity for calm and reasoned judgment, be free of health or medical disorders (physical or mental) that 

limit the ability to completely and efficiently perform duties, be emotionally stable and demonstrate 

integrity, honesty and professionalism in all matters.  Dental Hygiene students are required to wear 

appropriate/professional dress in classroom and clinical settings. 

Specific Personal Temperament Requirements:  

1. Interact professionally with patients, peers, faculty/instructors and staff.  Present a
professional appearance during events, laboratory and clinical experiences.

Yes No Not Known 

2. Accept constructive criticism and utilize criticism and instruction in an effort to
maximize individual potential.

Yes No Not Known 

3. Fulfill commitments, honor agreements and be held accountable for actions and
outcomes.

Yes No Not Known 

4. Utilize interpersonal skills to work collaboratively and effectively with diverse
populations.

Yes No Not Known 

5. Work under time constraints while performing multiple tasks. Yes No Not Known 

6. Tolerate and react calmly to stressful situations. Yes No Not Known 

7. Demonstrate flexibility and teamwork with classmates, faculty and staff. Yes No Not Known 

8. Demonstrate concern and empathy for others while maintaining appropriate
boundaries.

Yes No Not Known 

9. Demonstrate an ability to maintain professional conduct in the clinical setting. Yes No Not Known 

10. Maintain a level of functioning unimpaired by substances such as alcohol,
prescription or illegal drugs.

Yes No Not Known 



Environmental Safety:  The Dental Hygiene student must have the ability to recognize and protect self, 

patients and others from environmental risks and hazards.  The student must be able to follow standard 

precautions, safety procedures and post-exposure protocols: work safely with potentially hazardous body 

fluids; utilize disinfectants and cleaning agents; tolerate the wearing of Personal Protective Equipment 

(masks, gloves, eyewear, etc.) 

General Communication/Language Requirements:  Dental Hygiene requires the ability to express oneself 

professionally with spoken words; it requires the ability to discuss medical conditions and 

contraindications with patients.  Dental Hygienists must be able to read and understand information 

provided in the patient’s health history and be able to communicate and interact with medical/health 

care professionals. 

The characteristics listed above are the required Essential Functions for the Dental Hygiene Program that 

will be encountered by the student in the classroom, laboratory and clinical experiences as well as in 

private practice as a professional Dental Hygienist.  By signing below, I affirm that I have read the above 

statements and understand that these are the expectations and requirements for the Cuyahoga 

Community College Dental Hygiene Program.  My signature affirms that I am able to meet and maintain 

these standards.  If it is determined that the applicant has falsified any information on this 

acknowledgement it will be cause for dismissal from the Dental Hygiene Program. 

___________________________      _____________________ _____________________ 

Student Name (Please Print)  Student Signature Date 



APPENDIX D 
DENTAL HYGIENE 
Associate of Applied Science Degree in Dental Hygiene 
Course No. Course Title Credit Hrs. 

Program Admissions Requirements Credit hrs. 
BIO 1100 Introduction to Biological Chemistry  3 
BIO 2331 Anatomy and Physiology I   4 
BIO 2341 Anatomy and Physiology II   4 
ENG 1010 College Composition I   3 
PSY 1010 General Psychology   3 

17 
First Credit hrs. 
DENT 1300 Preventive Oral Health Services I   4 
DENT 1311 Dental Anatomy, Histology and Embryology  2 
DENT 1320 Fundamentals 1 
DENT 1331 Dental Imaging   3 
DENT 1341 Principles of Dental Hygiene Practice  1 
MATH 1240 Contemporary Mathematics   3 

14 
Second Credit hrs. 
BIO 2500  Microbiology   4 
DENT 1400 Preventive Oral Health Services II   5 
DENT 1410 Current Concepts in Dental Materials  2 
DENT 1420 Periodontics I   2 
DENT 1431 Head and Neck Anatomy   2 
DENT 1440 General and Oral Pathology 2 

17 

Third Credit hrs. 
DENT 2200 Local Anesthesia and Pain Management   2 
DENT 2300 Preventive Oral Health Services III   5 
DENT 2321 Periodontics II   1 
DENT 2332 Pharmacology and Therapeutics   2 
DENT 2340 Community Oral Health I 1 
DIET 1220 Nutrition for Dental Hygiene   2 
COMM 1000 Fundamentals of Interpersonal Communication 3 

  or  COMM 1010 Fundamentals of Speech Communication  
16 

Fourth Credit hrs. 
DENT 2400 Preventive Oral Health Services IV  5 
DENT 2440 Community Oral Health II 1 
DENT 2990 Dental Hygiene Practice  C    1 
SOC 1XXX  Sociology 3 

10 
C-Capstone

PROGRAM TOTAL 74 



APPENDIX E 

Community Service 

“Graduates must demonstrate the ability to promote oral health in the global community.” 

The Colgate® STAR (Student Total Achievement Recognition) Award is presented to the student who has 
been exemplary in the completion of clinical activities and community outreach. Participation in the five 
categories of service will be required as a graduation exit requirement. 

Criteria 
1. All opportunities are subject to the approval of faculty and must be approved prior to 
participation.
2. All evaluation criteria must be completed with appropriate signatures (site supervisor) to 
obtain credit.
3. Certain activities are required as part of the Dental Hygiene curriculum, however the 
student will be given points for participation.
4. The student must have service in each of the six categories.

a. Community Service
i. Participation in Tri-C GKAS (1st and 2nd year)

b. Community Health Fair
c. Community Oral Health Education
d. Community Oral Health Care with Special Needs Populations

i. neuro-developmental disorders & intellectual disabilities
e. Dental Hygiene Leadership
f. Class Officer/committee involvement

5. Signed evaluations will be submitted to Mrs. Ryan.

Ideas for Optional Activities: 

Community Hands-On Oral Health Care – 
Circle Health Services, Euclid Avenue Cleveland (formerly The Free Medical Clinic of Cleveland) 

Community Oral Health Education –  
Health Fairs 
Cuyahoga and Medina County Boards of Developmental Disabilities 
Community education: schools, group homes, nursing homes 

Leadership- 

Component level Dental Hygiene meeting attendance 
State level Dental Hygiene meeting attendance (ODHA)  
National level Dental Hygiene meeting attendance (ADHA) 
Legislative Writing Campaign  
Recruitment activities  

Students will submit objectives prior to the activity and write a one page reflection after the experience 
and submit to Mrs. Vicki Ryan. 



Evaluation of Community Service Learning Activity 

Student: Please complete the following information prior to the service learning activity. 

Student’s Name:  _____________________________________________ 

Agency Name: _______________________________________________ 

Contact Person: (print name) ____________________________________ 

Address: ____________________________________________________ 

___________________________________________________________ 

Phone number: __________________Date/Time: __________________ 

Evaluator:  Please evaluate the Tri-C Dental Hygiene Student 

1. Did the student arrive on time?

2. Did the student perform the duties in a professional manner?

3. Was the student sensitive to the needs of your patients?

4. How many patients were served?

Additional Comments: 

Evaluator’s Signature: _________________________________________ 

Please feel free to contact Mrs. Vicki Ryan 216- 987-4346, Vicki.Ryan@tri-c.edu 

Return this evaluation via student or FAX to: 216-987-4153. 

Student:  In addition to this site evaluation, please write a one-page reflection on this experience and 
submit both 1) site evaluation and 2) self-reflection to specifically identified program personnel with the 
evaluation, if it was not faxed. 



APPENDIX F  

Preclinical Experience Policy 

A critical component of the Dental Hygiene Program is a preclinical experience whereby students acquire 
invaluable experience and develop technical skills by practicing on one another in the college's Dental 
Hygiene clinic.  

All Dental Hygiene students are required to participate in this preclinical experience, both as a student 
practitioner and as a student patient.   

Although most of this experience is scheduled during the first year (POHS I and Dental Materials) it is not 
unusual for it to occur later in the curriculum as well. 



APPENDIX G 

Written/Verbal English Communication/Comprehension Skills 

Cuyahoga Community College Dental Hygiene Program Competencies mandate that students must be 
competent in interpersonal and communication skills.  The ability to communicate in English verbally and 
in the written form is basic to the provision of oral health services in a safe and effective manner. 

Challenges with English communication and/or comprehension skills identified by the Dental 
Hygiene instructional staff at any time during the program, will be referred to the Program Director.

If appropriate, the TOEFL® test may be recommended.  Arrangements and costs incurred for the test 
will be the responsibility of the student. 



 APPENDIX H 

DENTAL HYGIENE COMPETENCIES 

1.0 Graduates must be able to act responsibly toward self, peers, faculty and patients. 

2.0 Graduates must be able to demonstrate critical thinking and decision-making skills in all aspects 
of client care. 

3.0 Graduates must be able to communicate verbally and in writing to patients, colleagues and other 
professionals. 

4.0 Graduates must be able to integrate the Code of Ethics for Dental Hygienists with evidence of 
skills in ethical reasoning. 

5.0 Graduates must be able to incorporate professional integrity and continued growth into all 
aspects of Dental Hygiene care. 

6.0 Graduates must be able to determine the validity of oral health services in various segments of 
the community using evidence-based methods. 

7.0 Graduates must demonstrate the ability to promote oral health in the global community. 

8.0 Graduates must be competent in recognizing the need and following protocol indicated for 
medical emergencies that occur in an oral health care environment. 

9.0 ASSESSMENT:  Graduates must accurately collect, analyze and document current and historical 
data on the systemic/oral health status of a variety of patients that impacts the delivery of Dental 
Hygiene care. 

10.0 DIAGNOSIS:  Graduates must utilize all the information gleaned through the assessment process 
and develop a comprehensive Dental Hygiene diagnosis incorporating current research. 

11.0 PLANNING:  Graduates must devise a client-centered Dental Hygiene care plan that is evidence-
based. 

12.0 IMPLEMENTATION:  Graduates must apply appropriate treatment modalities and communicate 
oral health education concepts that will culminate in achieving the Dental Hygiene care plan. 

13.0 EVALUATION:  Graduates must, in partnership with the client, determine if the implementation 
phase was effective in achieving the goals outlined in the comprehensive Dental Hygiene care 
plan and modify when indicated. 

14.0 DOCUMENTATION:  Graduates must, in partnership with the client, ensure that documentation is 
complete and accurate of all collected data, treatment planned and provided, recommendations 
and other information relevant to client care and treatment. 



Appendix I 

Cuyahoga Community 

College District Clinical 

Experience 
Acknowledgement, Release, Indemnification, and Confidentiality Agreement 

As a condition of, and in consideration for, Cuyahoga Community College District (the “College”) 

allowing me the opportunity to participate in one or more clinical experience programs (the 

“Clinical(s)”) now or in the future, I enter into this Acknowledgement, Release, Indemnification, 

and Confidentiality Agreement (“Release”). 

The College does not control the structure or operation of the experiential learning 

opportunity and clinical site. The College, its officers, trustees, representatives, agents, 

attorneys, employees, and successors make no assurances, expressed or implied related to the 

environment which might exist at the clinical site. The experiential learning and clinical 

opportunity may include potential hazards beyond the control of the College, its officers, 

trustees, representatives, agents, attorneys, employees, and successors including, but not 

limited to the following: loss of property and injury or death. 

ACKNOWLEDGEMENT 
I, the undersigned student, hereby acknowledge and agree to the following with respect to 

the Clinical(s) required by the College: 

1. While at clinical site(s), I will wear the regulation uniform of the clinical site
or other appropriate attire required by the clinical site or the College.

2. While participating in a Clinical, I am subject to the clinical site’s
policies and procedures.

3. I must show proof of immunizations as required by the College or clinical site.
4. During any clinical/practicum/internship experience, either on or off campus

that I am financially responsible for medical treatment for any injury or illness

I may sustain.

5. I have sufficient health, accident, and hospitalization insurance to cover me

during my internship/practicum/shadowing experience. I understand the risk

that inadequate health insurance coverage could affect my finances and my

credit standing.

6. I understand I am responsible for the costs of such insurance, and I recognize

the College does not have an obligation to provide me with such insurance.

7. I accept full financial responsibility for hospital, laboratory, physician,

diagnostic testing and any other medical tests, procedures or costs not



covered by my insurance. 

8. I assume full responsibility for any physical or emotional problems that might

impair my ability to complete the experience, and I release the College, its

officers, trustees, representatives, agents, attorneys, employees, and

successors from any liability for injury to myself.

9. I understand that I am responsible for my own transportation to and from my
clinical site.

10. I further understand that the College, its officers, trustees, representatives,

agents, attorneys, employees, and successors are not responsible for any

travel and/or transport during the course of my clinical and they have no

liability for any injury or property damage resulting therefrom, and I agree to

rely solely on my personal automobile insurance coverage.

11. I understand I am not employed by the College and therefore, am not

entitled to unemployment compensation benefits upon completion of

my internship/practicum/shadowing experience.

12. I understand the College, its officers, trustees, representatives, agents,

attorneys, employees, and successors assume no liability for injuries I

may suffer.

RELEASE & INDEMNIFICATION 

I understand and agree that my participation in the internship/practicum/shadowing 

experience and use of any facilities in connection with the internship/practicum/shadowing 

experience is undertaken by me at my own sole risk and the College, its officers, trustees, 

representatives, agents, attorneys, employees, and successors are not liable for any claims, 

demands, injuries, damages, or actions whatsoever to me or my property arising out of or 

connected with the clinical experience. 

I UNDERSTAND FULLY THE DANGERS AND RISKS THAT MAY BE 

PRESENT IN THE CLINICAL(S) – INCLUDING WITHOUT LIMITATION THE RISK OF 

WORKING WITH PATIENTS CARRYING A CONTAGIOUS OR INFECTIOUS 

DISEASE. I AM VOLUNTARILY PARTICIPATING IN THE CLINICAL(S), AND I WILL 

FOLLOW ALL APPLICABLE LAWS, REGULATIONS, AND THE COLLEGE’S AND 

CLINICAL SITE’S POLICIES AND PROCEDURES WHILE DOING SO. I CERTIFY 

THAT I AM IN GOOD HEALTH, AND MY PARTICIPATION IN THE CLINICAL(S) IS 

NOT INAPPROPRIATE DUE TO ANY HEALTH CONDITION. I FURTHER CERTIFY 

THAT I WILL NOTIFY MY PROGRAM MANAGER OF ANY REASONABLE 

ACCOMODATIONS THAT I MAY NEED TO PERFORM MY CLINICAL DUTIES. 

In consideration of my participation in the clinical experience, I hereby, on behalf of 

myself, my personal representatives, my heirs, executor, administrator, and assignees, assume 



all risks associated with travel to and participation in the clinical experience and agree to hold 

harmless and indemnify the College, its trustees, officers, employees, agents, representatives, 

volunteers, and all other entities acting in any capacity on its behalf for any and all 

liability,actions, causes of action, losses, debts, claims or demands of any kind and nature that 

may result from or in connection with my travel to and participation in the clinical experience. 

CONFIDENTIALITY 

I understand that in the course of the Clinical(s), I may learn certain patient information and that 

such information may include financial data, health and treatment information, and other 

confidential information. All information relating to patients is confidential and may be protected 

by law. I agree to hold all patient information strictly and permanently confidential, I will provide 

all reasonable protections to prevent unauthorized disclosure of such information and I will comply 

with the Health Insurance Portability and Accountability Act and associated privacy regulations 

(“HIPAA”) and federal, state and local laws regarding patient confidentiality. 

I agree that if any term or provision of this Release is held illegal, unenforceable, or in 

conflict with any law, the validity of the remaining portions shall remain in full force and shall 

not be affected. I further agree that this Release shall be construed in accordance with the laws 

of the State of Ohio. 

I have read this entire Release and I fully understand it and I agree to be legally bound 

by it. I understand that I sign this Release as my own free act and deed; no oral representations, 

statements, or inducements, apart from the foregoing written statement, have been made. I 

further state that I am at least eighteen years of age and fully competent to sign this Release; 

and that I execute this Release for full, adequate, and complete consideration fully intending to 

be bound by the same. 

THIS IS A RELEASE OF YOUR RIGHTS. READ CAREFULLY BEFORE SIGNING. 

Signature Date 

Signature (Parent/Legal Guardian if student is under 18) Date 



APPENDIX J 

Cuyahoga Community College 

Dental Programs 

Confidentiality Statement 

I, _________________________________, understand the importance of patient confidentiality and will 
not for any reason disclose information from a patient’s record or from any other oral or other written 
report to any person not directly related to the care of that patient and without the patient’s 
authorization. 

I understand that patient records that include Personally Identifiable Information (PII) must be maintained 
in strictest confidentiality.  Patient information disclosing PII (ADPIE, DPF, etc.) must never leave the clinic 
reception area or clinic.  Patient records must never be removed from the clinical area, stored in lockers, 
put in student mailbox.  When patient charts/forms are used for academic assignments all names are 
blocked /redacted in an acceptable manner. 

I further understand that any breach in patient or program confidentiality is grounds for dismissal or 
termination from the program either as a work- study student, volunteer, student, and faculty or staff 
member. 



APPENDIX K 

Communication Policy 

It is important to be professional in all communications.  As aspiring professionals, the image you reflect 
in all forms of communication affects yourself, patients, patients, family and friends.  It includes 
instructors, colleagues, and potential employers.  To this end, the following means of communication 
must be followed: 

1. Facebook/My Space pages must be ‘Private’ effective immediately.  Do not use Cuyahoga
Community College or Dental Hygiene Program in your pages unless they are approved by the
Program Director.

2. Your personal phone voice mail/cell phone should not contain offensive music for the listener to
hear while waiting to leave you a message (these are potential patients or employers).

3. All of your communications, no matter what type, should be professional and respectful of Tri-C
and your program.

4. Students will be required to call offices and patients to confirm or schedule appointments. Phone
recognition is disabled by dialing *67.   If you do not feel comfortable providing your phone
number to patients, *67 should be deployed prior to dialing.  It is also acceptable to buy a
disposable phone that minutes can be added to and use this phone only for school.  There is one
phone available in clinic for long distance calls and to confirm patients.

5. During class, students should have their phones on silent (not off) in the event of an emergency.
If it is an emergency, the instructor should be informed and phone kept on vibrate. During clinic,
the clinic phone can be used or students can use their cell phone to call patients if they have a
cancellation and need to contact another patient.    Non-clinical related phone usage is not
permitted.



  APPENDIX  L 

Distance Education Policy 

The Dental Hygiene Program utilizes blended learning in the delivery of DENT 1341 Foundational 

Principles of Dental Hygiene Practice, DENT 1431 Head and Neck Anatomy and DENT 2990 Dental Hygiene 

Practice.  Substantial delivery of these courses is traditionally delivered via classroom interaction.  All 

Dental Hygiene courses have supplemental Blackboard sites where documents, videos and course related 

materials are available for review by students who have registered for class.  Students utilize a secure 

login and password to access program instruction during blended learning and supplemental sites to 

protect student privacy.  There are no additional student charges associated with the verification of 

student identity at the time of registration or enrollment. 




