Home Office: 5959 Angola Road, Toledo, Ohio 43615
f- o Phone: (419) 865-7400 Fax: (419) 865-8215
. ‘w Mailing Address: PO Box 352889, Toledo, Ohio 43635-2889
8650 Bilstein Boulevard, Hamilton, Ohio 45015

Cincinnati

H ]ery Pﬂtc Compuny Phone: (513) 285-1800 Fax: (513) 285-1805

Cleveland 2266 East Aurora Road, Twinsburg, Ohio 44087
Phone: (216) 292-6911 Fax: (216) 292-7635

Columbus 4199 Leap Road, Hilliard, Ohio 43026
Phone: (614) 771-9995 Fax: (614) 771-9990

We currently have several positions available.

Service Manager - Hamilton Location Only.
The Service Manager is responsible for the day-to-day performance and safety of the branch Service Department
and the area field service technicians. This position plans and implements short- and long-term goals for the service
department and is accountable for all aspects of the service business including billing, technician performance,
repair quality, and customer relations. This includes staff hiring, work allocation, and performance management.
The Service Manager contributes to customer satisfaction by ensuring equipment is fixed right the first time, and
customers receive clear and accurate communication throughout the repair process. This position works Monday
through Friday. No weekend work is required. Occasional overnight travel required.
Preferred competencies, qualifications, and skills for this role are:

¢ 3 to 5 years’ leadership/supervisory experience in a service environment.

e Experience within heavy equipment/golf industry preferred, but related industries such as Rental, Construction,

Agriculture, Lift Truck, or Heavy Equipment will be considered.
e Excellent written and verbal communication skills.
e Strong leadership, customer relations, and problem-solving skills required.

Field Service Technician - Hamilton Location Only.

This position performs troubleshooting, diagnostics, evaluations, repairs and maintenance on commercial turf
equipment, at customer locations. This includes gas and diesel engines, hydraulic systems, drivelines and electrical
systems, and cutting units (reel and rotary). This position interfaces directly with the customer and contributes to
customer satisfaction by fixing equipment right the first time and meeting repair promise dates.

Service Technician - Cleveland, Columbus & Hamilton.

This Position performs technical support, mechanical repairs, set-ups and maintenance work on commercial and
contractor equipment in a shop environment. This position assists the Service Manager as needed and ensures
customer satisfaction by making sure equipment is fixed right the first time, and the repairs get done efficiently
and when promised.

Service Apprentice - Speak with Al Kaserman about our Service Apprentice opportunities for ALL our locations.

| have enclosed some brochures. If you have any questions regarding these openings please call Al Kaserman at
419-724-8491, Toll Free: 800-346-0066 or email akaserman@jerrypate.com

Thank you

Jerry Pate Company is an Equal Opportunity Employer and Drug Free Workplace. Background and motor vehicle checks will be performed.

Job Type: Full-time
eMonday to Friday

Benefits:
2401(k) *401(k) matching eHealth insurance eDental insurance eVision insurance eDisability insurance eLife insurance

ePaid time off



Century Equipment, A lJerry Pate Company is the
premier provider of outdoor beautification products in
the Southeast and Midwest, and is committed to quality
service and exceptional customer care, We proudly
represent the industry’s leading equipment and irrigation
brands and products, including Toro, Echo, Shindaiwa,
Club Car, Ventrac, Rain Bird, Salsco Rollers, Harper Turf
Equipment and many others. Our customer base includes
turf equipment dealers, golf courses, sports facilities,
schools and universities, municipalities, Irrigation
contractors, government agencies, and more,

Servicing eight states in the Southeast, and six states in
the Midwest, Century Equipment, A Jerry Pate Company
takes pride in having a cohesive work environment that
best serves our team members and our customers. With
facilities in Pensacola, Atlanta, and Birmingham, along
with a sales and service team in the field, we are able
to put the customer first by providing the finest quality
of product and unmatched service in the industry. Our
award-winning team has proven year after year that
with our high standards, we can meet and exceed our
customers’ needs and expectations.
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TURF EQUIPMENT LEADER BY DESIGN

For more information, call 1-800-346-0066
and ask for AL KASERMAN.

Submit resume with cover letter to
akaserman@jerrypate.com

Service Technician
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Why Turf?

¢ Fast-growing industry that FEW
people know about

¢ A green industry that supports
environmental sustainability

¢ High-tech training and
certification

Million
Jobs

The turf mdustry emptoys more
an 2 m:lllon people in the U.S.
Toro is a leading provider of

innovative solutions for the turf

industry worldwide.

Why Choose Century?
MISSION STATEMENT:
Century Equipment, A Jerry Pate Company is
committed to building valued relationships
through integrity and professionalism, while
enhancing the quality of life and wellbeing of
people and communities.

VISION STATEMENT:
Creating beauty on the outside, to live better on

the inside.
CORE VALUES:

Faith, Family, and Career Opportunities

State-of-the-Art
Equipment

Advanced Information Management
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GPS Mapping Technology

“I chose Century
Equipment because it is a
family environment and a
great place to further my
education and knowledge.
Everyone is so friendly
and ‘welcom‘ing. i

Roger,
Factory-TraIned
Mobile Technician
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for Century Equipment *

_affords me the opportunit

“The equment technology '
is advanc:ng ata fastpace
in the golf mdusrry. lenjo
the Toro factory.continuing
train.‘ng and update
‘courses, These keep us on
top of our game.” <




