
   
What is Smarthinking? 

Smarthinking (ST) is an online-tutoring service designed for students who are taking core academic 
courses. Online learning assistance is available from tutors in mathematics, computer & technology, 
business, science, Spanish, and writing for all subjects. Click here for a detailed list of subjects and topics.  

Who are the tutors? 

ST tutors are a diverse group of college faculty, graduate students, high school teachers, and retired 
educators and professionals. ST tutors use a pedagogical method tailored to individual student needs to 
help, encourage, and involve them in understanding the subject matter. Tutors are also reviewed for 
quality assurance and effective educational practices on an ongoing basis by ST staff. Only tutors with 
strong backgrounds in tutoring/teaching in their respective fields are hired by ST. Over 90% of tutors 
have a master’s degree or a PhD in their field, and on average they have 9+ years of teaching experience.  
You can check out some tutor profiles here. 

How do students access Smarthinking? 

Cuyahoga CC students must access and use ST via the link found in BlackBoard.  Students simply click 
on the “Smarthinking” button, and they will be dropped into Smarthinking without having to login 
directly.  

How can students get help? 

Writing Center – Students may submit essays, across the curriculum, and receive a thorough critique 
from a ST tutor, usually within 24 hours. Students retrieve their returned essays from their Archives 
within their ST account. At the same time, ST also emails students to alert them that their Tutor response 
form and writing have been returned. 

Drop-In Tutoring – Students also may work live with a ST tutor simply by selecting their subject. 
Starting Fall Semester 2017, help for all subjects (except nursing) listed in this section is available for live 
tutoring 24 hours a day, 7 days a week. 

Scheduled Tutoring – Students also may make appointments to meet with a tutor; appointments must be 
made 48 hours in advance. Additionally, some subjects offer sessions with audio in this section. 

Offline Questions -- Instead of working with a tutor live, students can submit questions offline and 
receive a detailed response from a tutor within 24 hours.  For the best response, students should upload all 
of their work and assignments when submitting these questions.  Students will get an email (or text alert if 
they have entered in their phone number to their account) when their reply is ready. 

Study Aids – Within this area of student accounts, ST provides access to 1,500 mathematics tutorials, 
other math resources, an accounting study guide,  a Writer’s Handbook and more.  

 

 

 

How will students receive answers to their questions or writing submissions? 

Students will receive an email to the email address on their account when questions or writing 

http://www.pearsoned.com/higher-education/products-and-services/services-and-solutions-for-higher-ed/services/smarthinking/subjects/
http://www.smarthinking.com/explore/about-our-tutors/tutor-profiles/


   
submissions are returned.  Students can also add their phone number to receive text messages when their 
questions or writing submissions are returned.  To add this, the student should: click on their name on the 
top of the website, click on Manage My Account and Edit Account Profile.  They can add their mobile 
number at the bottom of this page.  

Will the tutors give students the answers? 

No! ST tutors will not provide answers but instead will assist students in learning skills so that they can 
work through their problems. Tutors provide feedback, reminders, examples, and encouragement, but 
students are required to perform the work and arrive at the answers themselves. For essay submissions, 
students will receive a Response Form with information to improve their writing. Also, they will have 
notes and questions from the tutor throughout their paper; again, it is up to the student to make any 
changes to the essay. Sample sessions, both live and written, may be found by clicking on this link. 

What are my responsibilities? 

As an instructor, please make sure that your students know about Smarthinking, including how to access 
Smarthinking and how they can use it to get assistance with your course.   ST assists faculty by providing 
additional assistance to students; the service is designed to ease faculty work, not add to it. Thus, faculty 
also are asked to make students aware that this free service is available to help them with their courses. 
Thank you! 

How can I make my students aware of Smarthinking? 

*Mention ST in your syllabus as a complimentary resource available to students  

*Provide students with information about ST during class or in class announcements.   We have a 
templated powerpoint that you can use for this purpose.  

*Consider adding a quick-start guide or links to student videos, all which are available online at this 
website.   

*Remind students that they have access to archives of each of their ST tutoring sessions. Archives can be 
used to review the content of a tutoring session or as the starting point for follow‐up sessions with a tutor. 

Can I see what my students are doing with a tutor? 

Absolutely! All interactions with a tutor are stored within students’ ST account (under Archives). You may 
ask them to show you the work they have done with a tutor by logging into their account and printing the 
session, or they can save and email it to you. Some instructors require students to turn in a copy of the ST 
report with their final paper. 

How can I learn more about Smarthinking? 

Find out more about Smarthinking at  www.smarthinking.com or contact School Contact 
Information for more information. 

http://www.pearsoned.com/higher-education/products-and-services/services-and-solutions-for-higher-ed/services/smarthinking/subjects/
http://www.pearsoned.com/higher-education/products-and-services/services-and-solutions-for-higher-ed/services/smarthinking/resources-support/students/
http://www.pearsoned.com/higher-education/products-and-services/services-and-solutions-for-higher-ed/services/smarthinking/resources-support/students/
http://www.smarthinking.com/

