PRE-SEMESTER STUDENT

HELP GUIDE

How do I log in to my Tri-C space
for the first time?

Go to my Tri-C space.
Enter your student email address and click “Next.”

Format: S-number@acad.tri-c.edu — example:
S00000000@acad.tri-c.edu

Enter your birthday as your old password with
no leading zeros for single-digit dates and click
“Sign in.”

Format: mm/dd/yyyy — example: 1/1/1999

Next, you will be required to set up multi-factor
authentication (MFA) to access certain Tri-C
applications or tools. The College requires MFA
due to federal regulations.

Please set up multiple MFA methods. Click on

“I want to set up a different method” to set up

a mobile phone number for the SMS MFA method.
Read Student MFA Enrollment for additional
instructions.

Enter your birthday again as your current password
and then create a new password. Your new
password must be a minimum of eight characters
and include three of these four categories: a
lowercase letter, an uppercase letter, a number
and a symbol/special character.

Go to Tri-C Help Portal for self-service tools and
help articles, including “Change Your Password”
and “Reset Your MFA.”

How do | reset my password
or MFA?

Go to the Tri-C Help Portal for self-service password
and MFA tools, including help articles and contact
information for the Help Desk.
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How do | find my course and

instructor information?

Log in to my Tri-C space with your S-Number
and password.

Locate the “Registration Self-Service” card.

Click “Open Registration
Dashboard, then click
“View Schedule.”

“View Registration
Information” will display.
Click on the course under
Title to see all course
information.

Registration Self-Service

OPEN REGISTRATION DASHBOARD

Quick access 1o registration information.

Search the online phone directory for faculty
contact information.

How do | log in to Brightspace?

LOg in to my Tri-C space Brightspace LMS ]
with your S-Number
and password. Locate
the “Brightspace Online Readiness Training

LMS” card, then click
“Brightspace LMS.”

Resources for online, ~
blended and on-campus courses are available.

Note: Information and materials will not appear
until the first day of class.
Student Support Contacts

« Tri-C Help Portal, including self-service tools and
help articles.

- D2Ls Brightspace for Students webpage
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https://www.tri-c.edu/studentMFA
https://help.tri-c.edu
https://help.tri-c.edu
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https://my.tri-c.edu
https://help.tri-c.edu
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https://www.tri-c.edu/online-learning/technology-resources/brightspace/brightspace-students/index.html
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Access the new Online Readiness Training
in Brightspace:
+ Log in to my Tri-C space.

- Use the “Brightspace LMS” card to select
“Brightspace LMS.”

-
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- In Brightspace, select the waffle icon (see the
picture below) and select the title “Students
Guide to Brightspace (My Online Readiness
Experience and Orientation)” to enter the course.
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-+ Select the “My Online Readiness Experience
(MORE)” module to begin.

How do | access my Tri-C email?

In my Tri-C space, locate the “Email & Office
365 card.”

Your primary email address format is
S-number@acad.tri-c.edu — example:
S00000000@acad.tri-c.edu.

You can also.connect P, =
a mobile device to your

College email.

m Student Email
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Forwarding Tri-C Email to
Your Personal Account

Tri-C email is the College’s official method of
communication. It's important to check it regularly.
To forward emails to your personal account:

1. Log in to Outlook 365.
2. Click on the gear icon at the top right.
3. Click on “Forwarding.”

4. Enable “Forwarding,” enter your personal email
address, and click “Save” at the bottom.

If you need more help, please visit the Help Portal.

26-0212
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