
 

 

 
 

PROGRAM OUTCOMES
 
 

PHARMACY TECHNICIAN 
(CERTIFICATE OF PROFICIENCY) 

 
1. Assist the pharmacist in the preparation, dispensing, and consulting activities of pharmacy 

practice. 

2. Apply principles of quality to daily pharmacy practice as it relates to effectiveness, 
accuracy, and compliance with established legal, professional and organizational 
standards while striving for continued personal development. 

3. Use negotiation, verbal and written communication to meet the needs of diverse clients 
and function effectively as a member of the health care team. 

4. Apply the principles of ethical and caring behavior in health care to all pharmacy practice 
settings while balancing obligations to one’s self, relationships and work. 

5. Recognize and explain the value of membership in professional organizations, 
certification, and on-going education as a basis for maintaining a strong work ethic and 
fostering a positive image for the practice of pharmacy. 

6. Sit for Pharmacy Technician Certification exam. 

 


