
 

 

 
 

PROGRAM OUTCOMES
 
 

MEDICAL ASSISTING  

 
1. Identify, administer and document medications based on usage outcomes, side effects 

and according to the principles of the 6 rights. 

2. Collect, process and test diagnostic specimens and document follow-up on results. 

3. Apply current up-to-date quality control and safety principles in the workplace. 

4. Skillfully perform and document routine clinical procedures according to office protocol. 

5. Perform and document routine administrative procedures according to office protocol. 

6. Effectively apply verbal, nonverbal and written communication principles and skills in the 
workplace. 

7. Maintain ethical standards and confidentiality for patient privacy and practice integrity. 

8. Demonstrate professional work ethics with efficient use of multitasking skills, technology, 
time management, self management and teamwork. 

 


