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1. Preliminary Processing. Read repair orders, write service recommendations, obtain
pertinent vehicle information, and document all problems.

2. Self Management. Work independently and professionally and as a member of an
automotive team.

3. Basic Technical. Use basic math and appropriate tools and equipment to perform
maintenance and basic repair services according to industry standards in a safe manner.

4, Advanced Technical. Assist in diagnosis and perform mechanical repairs using
appropriate tools and equipment according to industry standards in a safe manner.




