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APPLIED INDUSTRIAL TECHNOLOGY - TELEDATA
PROGRAM OUTCOMES

1. Planning and Coordination.

Plan, organize, and coordinate with electrical team and other trades to resolve conflict and
ensure the job runs efficiently.

2. Communicate.

Use active listening and communication skills to ensure that the work is being performed
correctly and efficiently.

3. Safety.

Work safely according to OSHA, NFDA, Standards, contractor and customer safety
protocols and policies.

4, Professional Conduct.
Work in accordance with IBEW/NECA Code of Excellence.
5. Basic Technical.

Apply knowledge of math, basic electrical theory, blueprints, and tools to install basic
wiring system that meets industry codes and standards.

6. Teledata Technical.

Apply knowledge of Teledata standards and test equipment to install, troubleshoot and
repair vice, data, video and integrated building systems.

7. Certification.

Teledata Installer Technician will be a BICSI Registered Level Il Installer, Fiber Optic
Association Certified Installer, and a Structured Cable Association Certified Installer, upon
completion of the apprenticeship program.



