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Alumni Profile: Yolanda Ramos
Yolanda Ramos is a believer and practitioner of healthy eating. The Certified Personal
Chef/Professional Culinarian earned an Associate of Applied Business degree in
Hospitality Management with a concentration in Culinary Arts from Tri-C in 2015. She had
a two-year internship with Whole Foods Market in their prepared foods department as part
of her training, where she specialized in healthy eating for healthy living. Ramos credits
Chefs Karen Monath, Ky-Wai Wong and Michelle Gaw for guiding her on her path to
success. “The professors at Tri-C helped keep me motivated to achieve my degree,” she
said. Read the rest of her story.

Tri-C hosts Veterans Experience Action Center
Veterans and their families can learn how to claim benefits and services during the
Veterans Experience Action Center scheduled for Aug. 10-12, 2017 at Tri-C’s Western
Campus (11000 Pleasant Valley Road, Parma). The Veterans Experience Action Center
essentially serves as a claims clinic, providing a one-stop shop for answers and support.
The free event will bring together specialists from federal, state and county organizations
to assist with filing or expediting benefit claims; health care enrollment and exams; issuing
veteran identification cards; and more. The Veterans Experience Action Center will run 9
a.m. to 2 p.m. on Thursday, Aug. 10; 9 a.m. to 2 p.m. on Friday, Aug. 11; and 9 a.m. to
noon on Saturday, Aug. 12. Visit www.tri-c.edu/veterans for more information about Tri-C’s
Veterans Services.

Cleveland Eats will celebrate Tri-C's Hospitality Management program
The region's food culture, chef-driven restaurants and craft beer scene will be celebrated
during Cleveland Eats, a new culinary festival organized by Tri-C's Hospitality
Management Center of Excellence. We invite you to bring your friends and family to the
food and entertainment festival on September 15 - 16 in Downtown Cleveland on Mall B.
The event will showcase the hospitality industry's impact on the Northeast Ohio economy
while highlighting Tri-C's vital role in training the skilled workers needed to continue the
region's restaurant renaissance. The city’s top chefs will be hosting culinary
demonstrations and preparing delicious small plates, and the family-friendly festival will
include craft beer tastings and kiosks; and musicians, dancers, artists and other
entertainers. Complete details about the weekend’s schedule, participants and pricing
can be found here.

FirstEnergy hires all the recent graduates from Tri-C's Power Systems
Institute Training Program
FirstEnergy Corp. has hired all 22 graduates from Tri-C's most recent cohort of the
award-winning Power Systems Institute program to enhance service reliability for
Northeast Ohio customers. The two-year program, which is a partnership between Tri-C
and The Illuminating Company, a subsidiary of FirstEnergy, combines hands-on utility
skills training at a FirstEnergy facility in Brooklyn with technical coursework taught in Tri-C
classrooms. Graduates earn an Associate of Technical Studies degree with a focus on
electric power utility technology.
Tri-C alumnus Trevor Schneck (above left) earned a graphic design degree in 2008 and
returned to Tri-C to participate in the FirstEnergy Power Systems Institute. He is pictured
here with Tri-C Foundation Director, John Skory, president, The Illuminating Company
who is also a Tri-C graduate. The next cohort will begin this fall – visit
www.firstenergycorp.com/psi for more details.
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