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Message from 
the President

A new year often brings resolutions. We reflect on how we can work 

to improve our lives and the lives of those we care about most.

At Cuyahoga Community College (Tri-C®), we have concrete 

plans in place to improve lives across Northeast Ohio in 2018. 

And I am confident that we will achieve those goals.

Thanks to the overwhelming support shown for Issue 61 this past November, 

we will be able to provide new technology and equipment and expand training 

facilities to enhance the quality of a Tri-C education and ensure our students’ 

marketability in the modern workplace. 

We also plan to improve our federal graduation rate even further. Less than five 

years ago, Tri-C’s graduation rate was 3.9 percent. Now it stands above 15 percent. 

We intend to keep that momentum going.

Additionally, a renewed focus on access will create new opportunities for 

nontraditional students including veterans, adult learners and new arrivals to the 

United States.

I invite you to read more about these plans, as well as other aspirations for the 

coming year, in the Q&A on pages 6-9. 

This State of the College edition of Tri-C Times also includes news and updates 

on various initiatives and accomplishments related to the six focus areas identified 

in the College’s strategic plan. Information on these exciting developments fills 

pages 10-21.

I am particularly proud to share the results of a recent economic impact study, 

which show that Tri-C added $1.3 billion to the regional economy in 2015-2016. 

These findings demonstrate how the College continues to improve the quality of life 

for Northeast Ohio residents.

In addition, the yearlong community initiative Stokes: Honoring the Past, 

Inspiring the Future has come to a close, culminating in the installation of a 

permanent exhibit at the Cleveland History Center and the creation of a policy 

report that serves as a roadmap for future civic engagement.

We have much to celebrate — but there is always more we can do. As a 

community, let’s work together to make 2018 the best it can be.

Sincerely, 

Alex Johnson, Ph.D.
President
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The overwhelming passage of the College’s capital bond issue in November means 
necessary updates to technology and building repairs.  However, the future of Tri-C 
is primarily  based on goals geared toward student success and completion. Learn 
about the 2018 strategy outcomes and plans for capital improvements. 
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Video Victory
Promotional spot featuring 
College Credit Plus students 
wins national honor

Cuyahoga Community College found 
success sharing a pair of student 
success stories.

A promotional video featuring two 
students from Tri-C’s College Credit Plus 
program took top honors in a national 
marketing video competition. The National 
Alliance of Concurrent Enrollment 
Partnerships announced the award at its 
national conference in October.

The winning video features 
testimonials from Bridget Mahoney and 
Aswin Bikkani. Both enrolled at Tri-C 
through the College Credit Plus program 
to expedite their college education while 
still in high school.

College Credit Plus is an Ohio 
Department of Higher Education 
program that allows teens to earn 
college credit at no cost before 
graduating from high school. More 
than 3,500 College Credit Plus 
students enrolled at Tri-C this fall.

Creative Expression
Tri-C’s ‘Breakwall’ student magazine receives national recognition 

The fall 2017 edition of Breakwall — Tri-C’s annual literary and 
photography magazine — won the fourth-place best-in-show 
award at the National College Media Convention held by the 
Associated College Press.

The peer-reviewed publication features prose, poetry, drama, 
photography and essays. Tri-C students from throughout 
Northeast Ohio contributed nearly 30 works to the current 
edition, the publication’s eighth volume.

The recent award is the third ACP honor for Breakwall in its 
short history. The publication has become an important vehicle 
of creative expression for the Tri-C community.

Ohio Veterans Hall of Fame  
Inducts Tri-C’s Rick DeChant
Honor recognizes Coast Guard 
veteran’s service to country and 
community

Rick DeChant took leadership of Tri-C’s 
Veterans Initiative after serving more than 
two decades with the U.S. Coast Guard.

Then he built a career that led to the 
Ohio Veterans Hall of Fame.

The state inducted DeChant into its Veterans Hall of Fame during a ceremony in 
November. He was one of 19 veterans honored for making outstanding contributions 
to society after leaving active duty.

DeChant became executive director of the Veterans Initiative in 2007 and dedicated 
himself to serving those who served. The program opens its doors to all veterans and 
their families, regardless of whether they are students at the College.

The goal, DeChant frequently says, is for Tri-C to become a home base and beacon of 
hope for Northeast Ohio’s military community.

Mission accomplished.
Under DeChant’s guidance, Cuyahoga Community College has continually earned 

national recognition as a Military Friendly School for its commitment to veterans, active 
military members and their families.

His accomplishments include launching the Tri-C Veterans Education Connection 
at the Louis Stokes VA Medical Center in 2010. The groundbreaking program provides 
distance learning opportunities for veterans getting treatment at the center.

In addition, DeChant has overseen the expansion of Veterans Services Centers at 
two Tri-C campuses and taken an active role in numerous local, state and national 
projects benefiting veterans.

DeChant retired from the Coast Guard Reserve in 2008, a few months after 
beginning his tenure at Tri-C. His decorated years of service included tours in the Gulf 
War and Operation Iraqi Freedom.

The Ohio Veterans Hall of Fame was created in 1992 to recognize the 
accomplishments of veterans. Bronze plaques representing each inducted class 
hang on permanent display at the Vern Riffe Center in Columbus.

Rick DeChant
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TRI-C TIMES: Let’s start with the most recent achievement 
for the College — the November passage of Issue 61, 
the first capital bond election request in Tri-C’s 54-
year history. What did that support from voters mean 
for you?

DR. ALEX JOHNSON: On election night, we watched the 
percentage of votes for Issue 61 just keep rising: 
63.7 percent, 64.2. At the end of the night, we were 
at 68 percent — an amazing commitment from 
our supporters. In fact, only one ballot issue in the 
College’s history had stronger support, and that was a 
straight renewal of an operating levy.

So this is a demonstration of confidence in the 
institution. But it also may constitute a mandate, in 
which the voters believe that we will use their money 
wisely; that we will use their investment as a way 
to ensure that we have not only a quality workforce 
but an educated citizenry as well. We won’t let them 
down. At all.

TCT: In what ways will Tri-C look different thanks to 
Issue 61?

AJ: Of the $227.5 million that the bond issue will 
provide, about 60 percent will go to vital infrastructure 
maintenance and upgrades. They may not be 
dramatic, outward changes, but they will make a 
huge difference in providing the technology, labs, 
equipment and facilities our students need to have a 
productive learning environment. 

The other 40 percent will provide expanded 
training facilities for jobs in science, health care, 
engineering, information technology, public safety, 
automotive technology and other in-demand careers. 
This will be the most visible aspect of the bond. 

STATE  COLLEGEof the

Beginning in the spring, several major construction 
projects and renovations will unfold throughout our 
campus locations. 

Here at Metropolitan Campus, in addition to 
the Campus Center reconstruction and plaza 
renovations we’ve already undertaken with some 
state support and our own savings, we will expand 
our manufacturing and engineering capacity at the 
Advanced Technology Training Center.

Western Campus will add a significant new wing 
for STEM (science, technology, engineering and 
math) and IT (information technology) classrooms 
and labs. A new training village at the Public Safety 
Center of Excellence will provide realistic settings 
for our first responders to learn. And the strong 
automotive technology program, which has had full 
enrollment and a near-100-percent job placement 
rate, will get a much-needed expansion. 

We will provide a second building for classrooms, 
student learning spaces and workforce programs 
at Westshore Campus, which is our fastest-growing 
campus. Eastern Campus will renovate the humanities 
and education centers and bring classrooms and labs 
into the 21st century.

All of these projects will create learning spaces 
that align with the College’s commitment to fostering 
innovation, enhancing the student experience and 
promoting student success.

TCT: What were the major factors that contributed to 
the success of Issue 61?

AJ: Over the past year, and particularly the past six to 
eight months, my colleagues have done some really 
heavy lifting. And the results have been phenomenal. 
Quite honestly, we would not be where we are as an 

As 2017 drew to a close, Tri-C Times toured construction at Metropolitan 
Campus with Cuyahoga Community College President Alex Johnson to discuss 

the achievements of the past year and what 2018 will hold. 

2018
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institution today if it weren’t for them. 
Because of their hard work, we are 
able to advance the institution in a 
way that, frankly, I didn’t dare to think 
we could when I arrived here. I knew 
that we would make strides through 
our commitment to student success, 
and we have experienced tremendous 
outcomes in that regard. But to be 
able to provide the resources for this 
institution’s growth and development 
for the next 25 years…that was 
something I did not think about then. 

TCT: What outcomes show the College’s 
commitment to student success?

AJ: I don’t know of many institutions 
that have an intentional and 
mandatory experience for first-time 
students, beginning in their first 
semester. Not only do we have a 
student success seminar, but we now 
have a second-semester experience 
and internships designed to engage 
students in meaningful work as a part 
of the college experience.

We have once again set records 
in terms of graduation rate and 
graduation numbers. The official 
government graduation metric, IPEDS, 
is now moving from a three-year model 
to a six-year model. That is a shift 
community colleges have championed 
for some time. It will better reflect the 
overall community college population, 

and it will better show our success. 
When you think about our IPEDS 

graduation rate, our success has been 
phenomenal — but we recognize that 
we’ve got a lot more work to do. We’ve 
moved from 3.9 percent when I first 
arrived to now above 15 percent. Our 
hope is that next year, we can move to 
17.5 or 18 percent. 

Our graduation number when I 
arrived was 2,750 students. This past 
year, it was 4,314. Tremendous. But we 
can’t stop there. What’s to say that by 
2022 we can’t have 30,000 students each 
semester and graduate 5,500 students 
each and every year? We can do that. 

TCT: This year has also been a year that 
focused on the College’s involvement 

in the community. What were some of 
the highlights for you?

AJ: Cleveland Eats was a fantastic 
first-time event for us. The yearlong 
Stokes celebration was an important 
milestone for the institution that will 
have a lasting effect in terms of policy, 
in terms of leadership development 
and also in terms of showcasing the 
Stokes legacy. 

Our newest initiative will ensure 
that our fellow U.S. citizens who come 
to Cleveland from Puerto Rico, which 
was devastated by Hurricane Maria, 
get a great start. It’s called Bienvenidos 
a Cleveland. We’re working very closely 
with representatives from the Hispanic 
community. We’ve already brought 
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together dozens of organizations to 
talk about how we as a community can 
showcase our services but also make 
certain that people understand that 
Cleveland is a welcoming community. 

TCT: What’s next? What will drive the 
institution in the coming year?

AJ: I’m always into a sense of urgency, 
causes for action. Why did we have a 
sense of urgency around success and 
completion? Number one, we weren’t 
happy with our outcomes that we 
demonstrated as an institution. You 
cannot be proud of a 3.9 graduation 
rate, so we said we had to do 
something about that. 

In addition, it’s going to have a long-
term effect on reducing the skills gap 
in our community. Only six out of 10 
individuals in our region are prepared 
for well-paying, meaningful jobs, and in 
our core communities, it’s two out of 10. 
Our efforts to improve our outcomes 
will have benefit there, in our state 
and nationally. We knew that was our 
sense of urgency. And we responded to 
it in a way that I don’t think any other 
community college could have. 

The important thing that we need to 
focus on now, in addition to success and 
completion, is access. Because without 
access, there is no success. In the near 
future, 75 percent of individuals coming 
to the institution will fall into the 

“non-traditional” categories. They will 
include adult learners, GED completers, 
individuals who have dropped out 
of high school and college, veterans 
and military families, immigrants and 
English-as-a-second-language students, 
and other groups. 

Only 25 percent of our students will 
be coming directly from high school. 
But the good news is that the College 
Credit Plus population — dual-
enrolled high school students — is 
growing. It is a great opportunity to 
give students a leg up and reduce the 
cost of a college education. Those are 
all important areas that we need to 
identify and continue to recruit. 

TCT: What are your priorities moving 
forward?

AJ: Our mantra is Access, Equity and 
Success. We still have to close the equity 
gap between the achievement rates 
of our overall population and those of 
students of color, low-income students 
and adult learners. We know that is an 
issue for us; even though we’ve made 
strides, we’ve got a lot more work to 
do. I’m proud of our efforts so far, 
but we need to fully institutionalize 
our progress. Access and equity, like 
success, are everyone’s responsibility. 

We also need to expand workforce 
and online program delivery. We know 
that online instruction is gaining in 

popularity. However, we need to help 
students do better, particularly when 
instruction is purely online. We need 
to make sure that we eliminate any 
barriers that we might place in front of 
students in terms of access, whether 
those barriers are political, financial 
or institutional. We know we still have 
some work to do in that regard. When 
we place barriers in the face of students, 
they’re not going to stay with us. They 
may come, but they’re not going to stay.  

As I mentioned, we have an 
important opportunity to reach 
veterans, College Credit Plus students 
and other populations. We have 
to expand our case management 
approach. With our IPEDS students, 
we have used a case management 
approach to work with them on an 
individual basis. Our commitment, as 
part of our access agenda, is to do that 
with every student at the institution. 
Now, it might not be physically one-
to-one, but I think that our technology 
infrastructure, particularly tools such 
as DegreeWorks and One Record, can 
help us in that regard. 

We recognize that our work is not 
done. But when I think about what 
we’ve done as a College community, 
the narrative has changed. We have a 
laser-like focus on access, equity and 
success. A lot has been accomplished, 
and it is a great road ahead for all of us.
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STUDENT COMPLETION
1STRATEGIC FOCUS #1

Hla Hla Swe traveled nearly 8,000 
miles to reach Cleveland from 
her homeland of Myanmar in 

Southeast Asia. In a way, that was the 
easiest part of a long journey that led 
to Cuyahoga Community College. 

Swe spent five years learning 
English before making the trip to 
pursue a career in health care. She said 
watching movies inspired her to chase 
her ambitions to America.

In December, Swe graduated with 
honors from Tri-C with two degrees 
— an Associate of Science and an 
Associate of Arts. She now plans to 
transfer to Cleveland State University to 
pursue a bachelor’s degree in nursing.

“A few years ago I didn’t know 
any English,” Swe said. “Really, it’s a 

A LONG JOURNEY TO GRADUATION
Hla Hla Swe travels thousands of miles from home to earn degrees at Tri-C

miracle for me to be here.”
She initially planned to enroll at a 

four-year school but chose Tri-C after 
a visit to Metropolitan Campus. The 
College’s nursing program met her 
academic needs, while the low tuition 
fit within her budget.

Swe said her parents invested 
heavily in her dream to come to the 
United States for an education. “They 
had to work very hard to help pay to 
get me here,” she said.

She repaid them through hard work 
and a near-perfect GPA. She immersed 
herself in the campus community 
through Phi Theta Kappa Honor 
Society, the Black American Council 
and the Jack, Joseph and Morton 
Mandel Scholars Academy.

Swe also took 
advantage of the 
peer-mentoring 
program at 
Metro Campus. 
She called the 
program her greatest experience at the 
College, given how it allowed her to gain 
different perspectives and help others.

Helping is the key to her future, too, 
as Swe eventually wants to take what 
she learns in the United States and 
return home. Her lessons from Tri-C 
may soon heal people on the other 
side of the world.

“Many people in Myanmar get sick 
or die due to simple things,” Swe said. 
“I want to use my knowledge to help 
doctors and professionals save lives.”

Nate Bevington tried college for 
a year after graduating from 
Keystone High School in Lorain 

County. The experience left him 
underwhelmed, uninspired and in 
debt, so he opted against continuing.

“I thought I was done with school,” 
Bevington said. “It just wasn’t my 
thing. To be honest, I didn’t see the 
value in college.”

Tri-C showed him differently.
A year at Cuyahoga Community 

College rekindled Bevington’s 
academic drive and led to a cap-and-
gown moment on the commencement 
stage. He earned an Associate of Arts 
degree in December.

A SUCCESSFUL COMEBACK  
Nate Bevington returns to college and earns a Tri-C degree

Bevington said that his sister 
convinced him to enroll at Tri-C to 
build a career path to a better future. 
He had spent the previous few years 
working a series of odd jobs at fast 
food joints and factories.

“I knew she was right,” said 
Bevington, 22, of Bay Village. “But it 
was hard to start again.”

Professors, tutors and counselors at 
Tri-C’s Westshore Campus in Westlake 
worked with Bevington to ease his 
return to the classroom. Within weeks, 
he said that the campus felt like home.

He quickly immersed himself in day-
to-day life at Westshore, working as a 
student assistant and becoming involved 

with student 
government. He 
also participated 
in various activities with campus clubs.

“Being involved on campus really 
helped me open up to more people and 
try different things,” Bevington said. “It 
has been the full college experience. I 
know I’m ready for what’s next.”

Bevington said he plans to take a 
few more classes at Tri-C in the spring 
before possibly transferring to Cleveland 
State University to pursue a bachelor’s 
degree in organizational leadership.

He’ll serve as president of Westshore 
Student Government during his final 
semester on campus.
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Kamal Chatman spent two 
decades as an educator before 
becoming a student at Cuyahoga 

Community College.
A midlife decision to change 

professions brought Chatman to Tri-C 
in January 2017. He enrolled in the 
College’s Paralegal Studies program 
and began chasing his childhood 
dream of a career in law.

The 44-year-old graduated in 
December with a post-degree 
professional certificate in his new field.

“I woke up one morning and 
thought, ‘I really don’t want to do what 
I’m doing anymore,’” Chatman said. “I 
decided right then to go back to what 
I always felt passionate about doing. I 
wanted to be in law.”

So Chatman left his post as CEO and 
superintendent of a Cleveland charter 

A LEGAL MANEUVER
Kamal Chatman turns to Tri-C’s Paralegal Studies program 
to change careers

school and immersed himself in 
classes at Tri-C’s Western Campus near 
his Parma home. He carried a perfect 
4.0 GPA into his final semester.

The stellar grades come as no 
surprise given his previous academic 
success. Chatman already holds a 
bachelor’s degree from Kent State 
University and a master’s degree from 
Youngstown State University.

Those degrees powered a successful 
career in education that included time 
as a teacher and administrator. Still, 
he was nervous about returning to the 
classroom as a student.

“It had been a long time,” Chatman 
said, “and it was something completely 
new to me.”

Paralegal students at Tri-C receive 
a general legal education with 
coursework in civil procedure; basic 

legal research 
and writing; 
computer-
assisted legal 
research; and 
various paralegal 
specialty areas.

Chatman quickly put his lessons to 
use in a College-arranged internship at 
a North Royalton law firm.

“Everything they gave me, I knew 
how to do it,” Chatman said. “I didn’t 
have to ask questions. I was just able 
to delve in and do the work. It really 
showed how well Tri-C prepared me. I 
know I’m ready.”

He intends to work as a paralegal 
for a few years after graduation to gain 
experience in the field. Chatman said 
he is considering whether to pursue a 
law degree.
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Degrees of Success
Tri-C graduation numbers increase 78 percent from 2010 to 2017

A national call to action issued in 2010 challenged colleges to double graduation numbers within a decade to  
strengthen the American workforce. Tri-C responded with an increased focus on degree and certificate  
completion that continues to yield results. 
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Accounting students visited their potential 
future in October.

The Tri-C Career Center and accounting 
faculty organized a daylong “Accounting 
Bus Tour” to introduce students to the 
breadth of career opportunities in the 
field. Participants made industry contacts 
and saw firsthand how accounting is the 
language of business.

HITTING THE ROAD
‘Accounting Bus Tour’ opens doors for students

STUDENT EXPERIENCE
2STRATEGIC FOCUS #2

Tri-C students can ride RTA on the 
road to academic success.

The College’s U-Pass program 
offers unlimited ridership with the 
Greater Cleveland Regional Transit 
Authority on buses, rapid transit and 
the HealthLine. Any Tri-C student who 
takes at least one credit hour is eligible. 

U-Pass increases student access to 
classes, campus support services and 
internship opportunities. The service 
reflects the College’s commitment to 
remove obstacles that may stand in the 
way of degree achievement.

Additional benefits include:
• Reducing student costs through 

savings on gas and vehicle-related 
expenses

GOING PLACES
U-Pass program links 
students to campus 
through RTA

The College debuted U-Pass in 
2014 for fall and spring semesters. The 
program will expand in 2018 to include 
summer session. For more information 
on U-Pass, visit www.tri-c.edu/RTA.

• Providing a backup mode of 
transportation

• Easing on-campus parking demand
• Lowering traffic volume and air 

pollution

The tour included stops 
at Parker Hannifin, one 
of the largest companies 
headquartered in Northeast 
Ohio; Meaden & Moore, an accounting and 
business services firm; and the student 
accounting department at Tri-C’s Jerry Sue 
Thornton Center.

“It was good to see so many different 
types of accounting and how they’re 
used in the real world,” said second-year 

accounting student Daniel Morgan. “It 
shows how accounting isn’t relegated to 
just one kind of career.”

Tri-C’s Career Center is working to 
replicate the tour for other programs at 
the College, including paralegal studies 
and court reporting.
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Since its inception, Tri-C’s First 
Year Experience (FYE) program 
has made a resounding impact 

on student success and graduation 
rates. Results have been so positive 
that the College has now expanded the 
program to include a Second Semester 
Pathway course.

This new course builds on the 
lessons and activities students 
complete in the first semester of FYE, 
such as new student orientation and 
convocation, and transitions students 
to activities focused on their personal 
path to college completion.

Through the Second Semester 
Pathway, students spend time with 
faculty and industry professionals in 

their fields of study while 
gaining opportunities to 
research and explore their 
chosen career.

In addition, they 
complete a full 
DegreeWorks academic 
plan while receiving 
assistance and mentorship 
from a faculty advocate.

The College introduced 
the Second Semester 
Pathway course in fall 
2017. Credit-earning 
students entering Tri-C as of spring 
or summer 2017, and all students 
entering Tri-C thereafter, will be 
required to complete the course.

CONTINUING ON THE PATH
Second Semester Pathway course extends reach of College’s FYE program
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Positive Returns
Tri-C’s fall-to-fall retention rate continues to climb

The launch of the College’s First Year Experience program — which in 2017 expanded to include the 
Second Semester Pathway course — has coincided with increases in student retention.

For more information, visit  
www.tri-c.edu/fye.
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EQUITY IN OUTCOMES
3STRATEGIC FOCUS #3

The Tri-C experience for African-
American students increasingly 
ends with a cap and gown 

at commencement, according to 
federal statistics from the Integrated 
Postsecondary Education Data System 
(IPEDS).

The graduation rate for African-
American students at the College 
skyrocketed 483 percent between 2012 
and 2017. No other group of students 
matched those gains.

The IPEDS rate reflects first-time 

GRADUATION GAINS
Equity programs at Tri-C lead more African-American students to degrees

college students who attended class full 
time and graduated within three years.

The dramatic increase reflects 
ongoing efforts at Tri-C to address 
achievement gaps for students of color. 
The College’s work fits into a national 
movement to improve graduation rates 
for underrepresented groups.

The graduation gains show the 
success of on-campus teams that 
work one-on-one with students. This 
personal approach builds a foundation 
for success.

“When we talk about equity at Tri-C, 
we talk about providing all students 
what they need to be successful,” 
said Metropolitan Campus President 
Michael Schoop, who has taken the 
lead on a College task force dedicated 
to eliminating the achievement gap. 

“We’re seeing positive outcomes 
from our programs,” Schoop continued, 
“but we know there is still work to 
be done. We want every student to 
make the most of their opportunity at 
Cuyahoga Community College.”



TRI-C TIMES  WINTER 2018   15  

Hispanic students at Tri-C see 
familiar faces as they stream into 
the small office tucked away on 

the second floor of Western Campus. 
This spot is where they know they can 
find help. It is, in a sense, a home away 
from home.

The Hispanic Council serves the 
1,400 Hispanic students taking classes 
at Tri-C. About half of those students 
attend Western Campus.

The office lends a hand when 
language is an issue, when applying 
for financial aid is confusing, when 
tailored career counseling is required 
or — sometimes — when a student 
just needs to talk. It acts as a one-stop 
shop for everything from academics to 
residency status.

HISPANIC COUNCIL:  
HERE TO HELP
Office at Western Campus 
meets needs of Hispanic 
students at the College 

“We’re here to make a difference,” said 
Esther Kraft, Hispanic Council program 
manager. “Our door is always open.”

Founded in 1992, the Hispanic 
Council connects students to resources 
they need to succeed. The council 
also has an endowment through 
the Cuyahoga Community College 
Foundation to fund scholarships.

A large part of the office’s work 
involves outreach — often bilingual 
— to high school students. It regularly 
takes Tri-C’s message to students 
at the Cleveland Metropolitan 

Tri-C offers a variety of resources to help 
members of the LGBTQ community feel 
safe and valued on campus.

Established at Tri-C’s Western Campus in 
2004, the Lambda Gay-Straight Alliance 
(GSA) works to educate the College 
community on LGBTQ issues with the goal 
of eliminating intolerance and prejudice. 

The student-run organization also 
oversees the College’s Safe Zone program 
to teach about issues of concern for 
people of all sexual orientations, gender 
identities and gender expressions.

PRIDE IN DIVERSITY
Tri-C offers a ‘Safe Zone’ for LGBTQ students, faculty and staff

Participants in these workshops may 
choose to become Safe Zone Allies. These 
individuals display the Safe Zone logo to 
signify that anyone can openly discuss 
LGBTQ issues in their space without fear 
of judgment. 

There are currently more than 500 
certified allies across the College.

The College also established the Sexual 
Orientation and Gender Equality (SOGE) 
Council in 2015 to support LGBTQ 
students, staff and faculty. SOGE recently 
completed the Campus Pride Index to 

assess the College’s LGBTQ policies, 
programs and practices. 

Tri-C is also the first community college 
in Ohio to provide domestic partner 
health care benefits for its employees — a 
provision that signifies to applicants and 
employees how highly the College values 
and embraces diversity.

School District’s Thomas Jefferson 
International Newcomers Academy.

The annual Hispanic Education 
Conference held at Western Campus 
offers the chance for students to 
tour the facilities, learn about Tri-C 
programs and discover ways to pay for 
college.

The council also stays active in the 
community and is currently involved 
with ongoing efforts to help Puerto 
Rican families relocating to Northeast 
Ohio following the devastation of 
Hurricane Maria.
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WORKFORCE IMPACT
4STRATEGIC FOCUS #4

Students looking to change 
gears to a high tech profession 
might want to look at Cuyahoga 

Community College’s Automotive 
Technology program.

“Being a mechanic is not what it 
used to be,” said Kathleen McCarthy, 
who manages the Auto Tech program. 
“The ‘machine’ in question these days 
is just as likely to be a computer as 
an engine.”

The image of the grease monkey is 
passé. A walk through the Advanced 
Automotive Technology Center at 
Tri-C’s Western Campus feels more 
like visiting a hospital than a garage 
— gleaming floors, white walls, 
bright lights, pristine to the point of 
appearing sanitary. 

Computer monitors are as common 
as wrenches as students learn to 
diagnose and repair electrical, fuel, 
emissions and mechanical problems in 
modern automobiles.

The program offers an easily 
navigable road to a certificate, associate 
degree and job. Certificates can be 
used toward degree completion, and 
coursework is geared toward preparing 
students for national certifications.

Students also can train to become 
GM-certified automotive technicians 
through the General Motors 
Automotive Service Educational 
Program (GM ASEP).

REVVING UP
Job growth fuels 
enrollment in Automotive 
Technology program   

Through Tri-C’s partnership with 
General Motors, GM ASEP trains 
specialized service technicians 
for General Motors dealerships 
and AC Delco Professional Service 
Centers. The program offers paid 
internships and has a near-perfect job 
placement rate.

“GM ASEP is tremendously popular 
and tremendously successful,” 
McCarthy said. “Basically, if you 
can finish the program, you almost 
certainly will end up with a good-
paying job.”

However, demand for service 
technicians is high across the board — 

from independent shops to national 
oil companies. The U.S. Department of 
Labor forecasts a 6 percent increase in 
jobs in the field over the next decade.

Given enrollment growth in Tri-C’s 
program, the College is moving ahead 
with plans to expand the Auto Tech 
building to add lifts and classroom 
space. Voter approval of the College’s 
bond issue made the project possible.

“There is a real need in the 
workforce for service technicians,” 
McCarthy said. “We offer the training 
that can put people in steady, 
rewarding jobs.”



TRI-C TIMES  WINTER 2018   17  

Evolution in manufacturing means 
evolution at Tri-C.

An expansion and renovation 
of the College’s Advanced Technology 
Training Center in Cleveland will 
create a training hub designed 
to encourage innovation in 
manufacturing and engineering.

The new space will feature training 
labs that can be adapted to meet the 
region’s ever-changing workforce 
demands, particularly with the use 
of emerging technology. The College 

A NEW LOOK IN  
MANUFACTURING
Training center expansion and renovation project 
readies workers for jobs of tomorrow   

can customize programs 
to meet specific business 
needs.

The bond issue-funded 
project — scheduled to 
begin early in 2018 — 
magnifies the College’s 
commitment to promoting 
smart manufacturing methods 
essential to industry growth.

“Skilled workers proficient in the 
latest equipment are the key to keeping 
our economy strong,” said Alicia 

Cuyahoga Community College’s 
Transportation Center is 
expanding its programs and 

facilities with one goal in mind: 
to become the first integrated 
transportation, supply chain, logistics 
and warehousing training facility in 
the region.

It is a critical training gap in Ohio, a 
top 10 state for warehouse distribution 
centers that lacks a regionally recognized 
training program for the industry. 

“Everything on the warehouse 
side links to transportation and 
distribution,” said Ian Wilson, director 
of the Transportation Center. “Whether 
companies need drivers to move goods 
from place to place, or specialists who 
can manage and handle goods in the 

TRUCKING ALONG
Transportation Center has plans for a new facility, expanded programs

warehouse, we want to be in a position 
to provide those companies with 
qualified workers.”

To illustrate the growing need 
for more warehousing training, 
Wilson pointed to Amazon’s recently 
announced plans to open distribution 
centers in Euclid and North Randall. 
The two centers will employ 3,000 
people, according to published reports.

“They’re all jobs that need training in 

the warehousing space,” Wilson said.
The College plans to move the 

Transportation Center into a facility 
on Rockwell Drive in Euclid to keep up 
with the growing demand for training. 
Passage of the bond issue in November 
will allow the College to purchase and 
renovate the property.

Site plans call for classroom and lab 
space plus a specially designed area for 
commercial driving training.

Booker, vice president of manufacturing 
with Tri-C’s Workforce, Community 
and Economic Development division. 
“This is about being ready for whatever 
tomorrow brings.”
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Cuyahoga Community College 
added $1.3 billion to the 
Northeast Ohio economy in fiscal 

year 2015-2016, according to a study 
measuring the impact of the institution.

The study found that Tri-C 
generated a substantial return on 
investment for students, taxpayers 
and society. For every dollar spent 
on education at the College, the 
community sees $11.80 in benefits.

Researchers analyzed the collective 
value of Tri-C and its many alumni. The 
results demonstrate how the College 
expands the regional economy and 
improves the quality of life for residents.

Tri-C’s $1.3 billion impact on the 
economy supports nearly 21,500 
jobs. One out of 44 jobs in Cuyahoga 
County is supported by the activities 
of the College, its students and alumni, 
according to the study.

The report detailed how the College 
contributed to Northeast Ohio by:
• Enriching the lives of students 

through increased employability 
and higher lifetime earnings 

ADDING TO THE ECONOMIC GLOW OF NORTHEAST OHIO
Study shows that Tri-C made a $1.3 billion impact on the region in 2015-2016

• Boosting local businesses through 
workforce training and additional 
consumer spending

• Benefiting local and state taxpayers 
through tax receipts and reduced 
demand for government-supported 
social services

Tri-C’s ongoing textbook affordability initiative saved students $1.4 million in 2017 
through increased availability of used, rental and digital titles in the College’s 
bookstores and expanded use of free online resources. 

The textbook project has saved students a combined $10.6 million over the last decade.

BOOK SMART
College reduces student costs through textbook 
affordability project

TRANSPARENCY, ACCOUNTABILITY  
& COMMUNICATION

The study was commissioned by the 
College and done by Emsi, a leading 
provider of economic impact studies 
and labor market data to institutions 
and planners in the United States and 
internationally. To view the report, visit 
www.tri-c.edu/economicimpact.

5STRATEGIC FOCUS #5 
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New cost-efficiency practices 
adopted by Cuyahoga 
Community College saved 

$5 million over the past year, leading 
to increases in scholarships and 
programs driving student success.

The effort reflects Tri-C’s mission 
to offer affordable higher education 
and workforce training programs to 
the residents of Northeast Ohio. The 
College offers one of the lowest tuition 
rates in the state.

“At Cuyahoga Community College, 
we work to maximize every dollar for 

A MODEL OF EFFICIENCY
New practices save $5 million to benefit students

the betterment of our students and 
community,” Tri-C President Alex 
Johnson said. “It is our standard practice 
to self-evaluate and review operations to 
find efficiencies that benefit all we serve.”

Tri-C found savings over the past 
year through actions such as:
• Collaborative contracts to 

reduce costs
• Increased energy efficiencies
• Contract renegotiations
• Debt restructuring
• Departmental reorganizations
• Enhanced space utilization

The College reinvested the saved 
money in a variety of programs that 
directly benefit students. The dollars 
helped fund scholarships, paid 
internships and various academic and 
support services.

Tri-C outlined the cost savings and 
its impact on students in a report sent 
to the Ohio Task Force on Affordability 
and Efficiency in the fall.

Excellence in financial reporting 
is the norm at Cuyahoga 
Community College.

The Government Finance Officers 
Association has recognized the 
College with its Distinguished Budget 
Presentation Award every year since 
2008.  Last year, Tri-C was one of only 
10 colleges in the United States and 
Canada — and the lone college in Ohio 
— to receive the honor.

The award-winning budget book 
meets program criteria as a policy 
document, operations guide, financial 
plan and communications device. 

“These awards reflect Tri-C’s 
commitment to being responsible 

ON THE MONEY
Tri-C among select few colleges to receive 
Distinguished Budget Presentation Award

and prudent stewards 
of our tax dollars,” 
said David Kuntz, the 
College’s executive 
vice president of 
Administration and 
Finance. “We are 
dedicated to building 
trust, respect and 
confidence with the 
community we serve.”

An effective budget process is key 
to supporting quality education and 
student services. Tri-C’s Office of 
Planning, Budget and Strategic Support 
annually prepares the detailed budget 
book in addition to a Comprehensive 

TRANSPARENCY, ACCOUNTABILITY  
& COMMUNICATION

Annual Financial Report and Popular 
Annual Financial Report.

All three documents are available 
online at www.tri-c.edu/about/
college-financial-information.html.
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The Tri-C community comes 
together every year to help 
those with the greatest need in 

Northeast Ohio.
From September through 

December, faculty, staff and students 
contribute to the College’s Combined 
Campaign via one-time donations, 
payroll deduction, fundraising events 
and special initiatives. 

Funds raised through the campaign 
benefit the United Way of Greater 
Cleveland, Community Shares and 
the United Negro College Fund — 
trusted agencies with a long history of 
providing direct services to the region.

A total of $145,485 was given this 
past year, surpassing the campaign’s 
goal of $135,000. Forty percent of 
full-time employees made direct 
contributions to one or more charities, 
while many others contributed to the 
campaign through various fundraisers 
and activities. 

The Combined Campaign’s 
signature event is the Autumn Blaze 
5K. The run/walk takes place at 
Tri-C’s Western Campus and brings 
the community together for fun and 
fitness. Proceeds from the race go 
toward the campaign.

The third annual Autumn Blaze 
in October drew 415 participants 
and raised approximately $11,000 

6STRATEGIC FOCUS #6 

COMMITMENT, CONTINUITY  
& COMMUNITY OUTREACH

GIVING BACK
College’s annual ‘Combined Campaign’ supports local charities 

“I believe in making a difference in any way I can, and the Combined Campaign is one of 
the tangible ways I can contribute to organizations that are impacting lives every day.”

— Chandra Arthur, Assistant Professor, Business Administration

— putting the campaign on 
pace to exceed its goal for a 2018 
contribution.

WHY I GIVE
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Nearly 2,200 Tri-C students paid 
tuition last year with a financial 
boost from their friends at 

the Cuyahoga Community College 
Foundation.

Money raised by the Foundation 
enabled Tri-C to award $2.9 million in 
scholarships to help students overcome 
financial obstacles and achieve 
academic goals. The dollars open 
doors to higher education and work to 
turn dreams into success stories.

Donations from individuals, 
corporations, foundations and other 

philanthropic organizations 
support the scholarships offered 
through the Tri-C Foundation, a 
nonprofit established in 1973 to 
benefit students.

Events such as the 
Foundation’s annual Presidential 
Scholarship Luncheon also raise 
critically needed scholarship funds for 
the College.

“Scholarships create opportunities 
that change lives,” said Megan O’Bryan, 
president of the Foundation. “This is an 
investment in the people of Northeast 

INVESTING IN STUDENTS
Cuyahoga Community College Foundation provides 
scholarship opportunities

Tri-C Presents is a community arts 
series with few, if any, peers.

Each year, the College offers 
Northeast Ohio a calendar dotted 
with top-notch jazz concerts, dance 
recitals by internationally renowned 
companies and classical piano recitals. 
It does all of this at wallet-friendly 
prices, too.

Tri-C Presents extends from October 
through May and offers shows through 
two platforms — the Performing Arts 
Series and the Classical Piano Series.

The performing arts component 
offers a handful of concerts and dance 
productions each year at a variety of 
sites. Many of the visiting artists also 
conduct master classes with students 
at the College.

Still-to-come shows for the current 
season will feature the steamy Brazilian 
dance troupe Grupo Corpo (Jan. 20-21); 

the powerhouse Argentinian dance 
company Che Malambo (March 
17); and celebrated jazz pianist 
Gerald Clayton (April 14).

The classical piano series 
features free recitals by both 
established and up-and-coming 
artists. The performances take 
place in Gartner Auditorium at the 
Cleveland Museum of Art.

A highlight this season comes 
May 16 when Jamie Bernstein 
leads a tribute to her father, the 
late, great Leonard Bernstein.

For a full schedule and details on 
all performances, visit www.tri-c.edu/
tricpresents.

Just as Tri-C Presents wraps up, the 
countdown is on to Tri-C JazzFest, 
presented by KeyBank. The long-
running downtown music festival 
— now entering its 39th year — will 

ARTISTIC ENRICHMENT
‘Tri-C Presents’ series brings music and dance 
to the community

be held June 28-30 in and around 
Playhouse Square.

The College’s artistic offerings to 
the community also include student 
theater productions staged at three 
campuses and Playhouse Square as 
well as art exhibits at the Eastern and 
Western Campus galleries.

Ohio and their incredible potential.”
Students can apply for more than 

120 different scholarships based 
on fields of study, academic merit, 
financial need and other criteria. Learn 
about available opportunities at www.
tri-c.edu/scholarships.
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Tri-C led community-wide 
initiative that honored the past 

and looked to the future

Historic election results shattered barriers and carried Carl 
Stokes to the Cleveland mayor’s office in 1967. Never 
before had voters elected an African American to lead a 
major American city.

That ballot count a half-century ago launched a movement that 
continues to influence history.

Cuyahoga Community College led a yearlong commemoration 
in 2017 reflecting on how the election outcome shaped Cleveland 
then and now. The title of the initiative — Stokes: Honoring the Past, 
Inspiring the Future — provided a fitting description.

The commemoration honored Mayor Stokes and his brother, 
Congressman Louis Stokes, and worked to build on their legacy of 
leadership, advocacy and action by inspiring a new generation of 
community leaders.

“The accomplishments of Mayor Stokes and Congressman Stokes 
advanced Cleveland and the nation, and their influence continues to 
resonate,” Tri-C President Alex Johnson said. “Their vision serves as a 
guide for a vibrant and prosperous future in our city.”

More than 22,000 people took part in the commemoration 
through dozens of events, including music and theater 
performances, academic conferences and the launch of a permanent 
museum exhibit at the Western Reserve Historical Society’s 
Cleveland History Center.

Stokes: 
A YEAR OF 

REFLECTION
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The exhibit — Carl and Louis Stokes 
Making History — debuted the day 
before a conference that explored 
the work of Mayor Stokes and how it 
remains relevant today.

The conference coincided with the 
release of a policy report that framed 
the overall discussion.

The exhibit, conference and report 
essentially served as a capstone to 
the commemoration. Together, they 
put history in context while creating a 
roadmap for future civic engagement to 
address social issues.

Tri-C’s Jack, Joseph and Morton 
Mandel Humanities Center took a 

central role in the Stokes project, as 
did student scholars who undertook 
an oral history project, contributed 
to policy research and powered 
community conversation during the 
initiative.

Other organizations leading 
the commemoration included the 
Maltz Museum of Jewish Heritage, 
Western Reserve Historical Society, 
Cleveland Foundation, Greater 
Cleveland Partnership, Commission on 
Economic Inclusion and The City Club 
of Cleveland.

In total, the project included 
more than 70 community partners 

and received additional support 
and gifts from many individuals and 
organizations. More than 20 highly 
prominent community, government 
and business leaders chaired the 
initiative.

For more information, or to view the 
policy report, visit www.stokes50cle.com.
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The trial of Ahmed Abu Khattala — the 
suspected mastermind behind the deadly 
2012 terror attack on the U.S. consulate in 
Benghazi, Libya — began in October at the 

U.S. District Court for the District of Columbia.
Hanging on every word in the courtroom was 

William Zaremba, a 2005 graduate of the court 
reporting program at Cuyahoga Community College.

Zaremba, who works at the federal court, earned 
the assignment to the high-profile trial.

The journey to the front-row seat began more 
than a decade ago, when Zaremba’s willingness to 
take on new challenges brought him to the College’s 
Captioning and Court Reporting program.

Zaremba’s road to Tri-C did not follow a straight 
line. After graduating from Twinsburg High School, 
he explored different career paths as a student at 
Kent State University. None seemed to fit.

He was lost until a close friend decided to pursue 
a court reporting career and raised his interest in 
the field.

“I looked into some private schools, but they were 
out of financial range,” he said. “Then another friend 
of mine, who was going to Tri-C at the time, told me 
they had a court reporting program. I checked it out, 
and from that point, there was never a question as to 
where I would go.”

Zaremba enrolled at Tri-C in 2002 and quickly 
discovered the challenges of court reporting.

EVERY

Tri-C court reporting graduate 
William Zaremba earns assignment to 
federal Benghazi trial after career path 
takes him to Washington, D.C. 

At a conversational pace, a person generally 
speaks at between 180 and 200 words per minute. 
On a standard QWERTY keyboard, the fastest 
professional typists can produce between 70 and 80 
words per minute.

In other words, even the fastest typists can’t keep 
up with a normal rate of speech.

A machine called a stenotype solves this 
problem with just 24 keys. By depressing different 
combinations of keys, court reporters produce 
groups of letters that correspond to different 
phonetic sounds.

The stenotype allows the writer — court reporters 
refer to their work as writing, not typing — to 
produce entire syllables or words at once.

The process requires students to learn a new 
language based entirely on sounds rather than 
spelling, grammar and word structure. For instance, 
“C” is not included on the stenotype keyboard, 
since other key combinations can stand in for the 
soft-C and hard-C sounds. A writer would spell “cat” 
by depressing the “K,” “A” and “T” buttons at once, 
rendering “KAT.”

TRACKING  

WORD
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For Zaremba, that meant practice, practice and 
more practice.

“It’s like learning the piano,” Zaremba said. “I was 
practicing 10 hours a day, because there is no way 
you can just do the bare minimum and expect to get 
through the class.”

Zaremba said he relied on instruction and 
encouragement from his “amazing” Tri-C instructors.

“They gave us real-world stories about what it is like 
to work in the field,” he said. “They prepared us for 
what we would experience. They also understood the 
amount of practicing and drilling that we had to go 
through, so they tried to make class fun and exciting.”

Zaremba said it took determination to master 
the craft: “I think there is a point of frustration that 
every student reaches, where you are practicing so 
hard and you’re still not making words as fast or as 
accurately as you want to,” he said.

“But you have to stick with it, because if you’re 
committed, it will pay off for you.”

It did for Zaremba in 2005, when he earned his 
degree from Tri-C.

After graduating, Zaremba worked as a freelance 
court reporter at firms in Cleveland and Youngstown. 
He landed his first full-time court reporting job in 
2008 after being hired by the Franklin County Court 
of Common Pleas.

But Zaremba always had his sights set on working 
in a federal court. In 2014, he found his dream job at 
the district court in Washington, D.C.

“This is definitely the job I wanted,” he said. “I 
fought tooth and nail to get here. This, to me, is the 
epitome of where you’d want to be as a court reporter.”

Zaremba said he is extremely thankful for 
the foundation that Tri-C helped him build. He 
frequently recommends the College’s Captioning and 
Court Reporting program to others looking to enter 
the field.

“I cannot thank the whole staff at Tri-C enough,” 
he said. “They gave me the tools to get to where I 
am today. I don’t know what my life would be like 
without court reporting. It’s been a blessing to me, 
and it all started at Tri-C.”
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You don’t have to be a superhero to fight 
crime. But it does help to have a script, 
filming equipment and actors who can play 
superheroes.

Armed with those essential components, students 
from Cuyahoga Community College’s Student Production 
Office (SPO) spent a November weekend shooting a 
public service announcement for Cuyahoga County 
Crime Stoppers.

For two days, the SPO crew turned Lakewood Park 
and nearby streets into their set, guiding a cast of actors 
through the filming process scene by scene.

Two days of work might already seem like a large time 
investment for a 30-second PSA, but it’s only the tip of the 
iceberg. SPO students were involved in every aspect of the 
production — scriptwriting, casting, scouting of filming 
locations, lighting, sound and wardrobe among them.

By the time the shoot wrapped, the student crew spent 
hundreds of hours over the span of several months to take 
a 30-second spot from vision to reality.

They even had help from Hollywood.

THE SUPERHERO CONCEPT
Gilberto Rivera is a two-year member of the SPO who 
has served as producer and art director on video projects 

CRIME 
FIGHTERS

Tri-C Student Production Office teams  
with Cuyahoga County Crime Stoppers  

to produce new PSA

WITH 
CAMERAS

(Left to right): Tri-C students Will Clark, Olivia Villasenor 
and Gilberto Rivera; actor James Madio; and Bill Jelenic of 
Cuyahoga County Crime Stoppers on location in Lakewood 
for the filming of a Crime Stoppers PSA. Rivera and Madio 
served as co-directors for the project.
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for Cleveland Eats and Tri-C JazzFest. 
When Crime Stoppers approached the 
College about producing a PSA spot, 
Rivera and fellow student Will Clark 
wrote a handful of script treatments 
involving different concepts.

Then Rivera had an idea: “I thought 
about a superhero theme,” he said. 
“It played into the idea of taking the 
power away from the criminals and 
giving it to the people. We came up 
with a script where a thief breaks into a 
car and all the bystanders are actually 
superheroes in disguise.”

Rivera’s vision for the project 
and experience in film production 
caught the attention of James Madio, 
originally brought aboard as the 
project’s director.

A veteran actor, Madio is best 
known for portraying real-life U.S. 
Army officer Frank Perconte in the 
2001 miniseries Band of Brothers. He 
has also had film roles in Hook and 
The Basketball Diaries, as well as a 
variety of television roles.

“After talking to Gil, I felt his vision 
for the project and his knowledge in 
this particular area trumped mine,” 
Madio said. “So I asked him to be my 
co-director.”

Madio moved to the Cleveland 
area several years ago so that his wife, 
a Northeast Ohio native, could be 
closer to family. He brings Hollywood 
experience to the project, but even 
with his extensive resume he promotes 
a team-first approach.

“The biggest thing I can bring is 
an understanding of the chain of 
command on a set and how things 
should look when they’re done 
properly,” Madio said. “But the 
students also give me something — 
they give me energy. It’s such a blast to 
be around all of these young, talented 
filmmakers.”

A GROUP EFFORT
The SPO students in the project have 
appreciated the hands-on experience. 
There are many jobs in filmmaking, and 
each student used the opportunity to 
explore the field and decide which jobs 
best match their interests and talents.

“I’ve been into filmmaking a long 
time, and never thought it was a 
career option until I came to Tri-C,” 
said Olivia Villasenor, a second-
year student who served as the first 
assistant director for the Crime 
Stoppers PSA. “Working in the Student 
Production Office has given me so 
many opportunities to explore and 
build my skill set.”

“Nobody can do this by themselves, 
and here at the SPO, we have great 

people working together,” Clark said. 
“Teamwork is essential in all of this.”

For Rivera, the amount of work 
that has gone into the project serves 
as a reminder that filmmaking is a 
craft. Even a short PSA must have a 
plot, a setting and some character 
development.

“Every film — even a 30-second PSA 
— tells a story, and being a part of this 
from start to finish reinforces that,” 
Rivera said. “Film is a powerful form of 
storytelling, but it takes a lot of work to 
bring that story to life.”

The PSA will be available on 
YouTube and via Cuyahoga County 
Crime Stoppers’ social media 
channels. A release date has not yet 
been determined.
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L
isa (Nagy) Isaacson’s 
academic resume is full 
of accomplishments. She 
earned a bachelor’s degree 
in sociology from Baldwin 

Wallace University in 2008 and a 
master’s in public administration from 
Columbia University in 2009.

This year, she added another 
academic honor — an Associate of Arts 
from Tri-C.

Yes, that’s right. Isaacson received 
her associate degree from Cuyahoga 
Community College after graduating 
summa cum laude from BW and 
receiving a master’s degree from an Ivy 
League university.

The seemingly out-of-order 
sequence followed a reverse transfer, 
where credits Isaacson earned at BW 
transferred to Tri-C to fulfill graduation 
requirements.

Isaacson had been one science class 
short of earning her associate degree.

“It did bother me that I never 
finished,” she said.

Tri-C instituted its reverse transfer 
program in 2009 for students like 
Isaacson. In the first eight years of the 
program, the College has conducted 
reverse transfers with 40 different 
colleges and universities.

In 2016, Tri-C awarded 181 reverse 
transfer degrees and certificates. The 
College exceeded that total this year 
by fall. Isaacson received her degree 
in August.

Students seek reverse transfer 
degrees for a variety of reasons. 
Some utilize the degree to qualify for 
scholarships at a four-year school; 
others want added depth to their 
resumes or a fallback career path in 
case they encounter hardship in their 
chosen field.

For Isaacson, it was a statement — a 
tangible way to illustrate how much 
Tri-C helped her as a nontraditional 
student. She enrolled at Tri-C in 2004 
at age 34.

“I had avoided college my entire 
life due to a debilitating fear of public 
speaking,” Isaacson said. “But I realized 
that if I wanted to better my life and 
find a more meaningful, secure career 
path, I had to just get through it.”

Isaacson said instructors at the 
College worked to strengthen her 
confidence and build her self-esteem. 
Isaacson spent two years at Tri-C 
before transferring to Baldwin Wallace 
to continue her education.

She credits her Tri-C experience 

for laying the groundwork for future 
success at BW and Columbia.

Isaacson’s work in the classroom led 
to a career working with advocacy and 
community resource organizations 
in New York City, where she moved in 
2008 to attend Columbia.

“I could never have entered Baldwin 
Wallace without the solid base of 
learning that Tri-C provided, and I 
certainly wouldn’t have dreamed of 
applying to Columbia without that 
foundation in place,” she said. 

“Tri-C made me into a student who 
was ‘university-ready,’ and that’s why 
I value the education I received there 
as much as from the other institutions 
I attended.”

A REVERSE ROUTE TO A TRI-C DEGREE
Lisa Isaacson earns coveted Associate of Arts  
through reverse transfer program

“Tri-C made 
me into a 
student who 
was ‘university-
ready,’ and that’s 
why I value the 
education I 
received there as 
much as from the 
other institutions 
I attended.” 

— Lisa Isaacson
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BEHIND  
THE SCENES

Antwain Tyus, 29, is a PC technician 
who works out of the Jerry Sue 
Thornton Center. He has been with 
the College for four years and lives in 
Cleveland’s Edgewater neighborhood.

TRI-C TIMES: What made you want to 
become a PC technician?

ANTWAIN TYUS: My PC and downloads were 
too slow at home as a kid, and I wanted 
to make them go faster. In high school, 
I became fascinated with technology 
and how the internet worked. I took 
PC networking classes in high school, 
attended The University of Akron, and 
the rest is history.

TCT: What is something about the job 
that most people don’t know?

AT: I not only provide service to my 
immediate area, but I travel to each 
and every one of our campuses, 
including other Tri-C program sites 
that we provide PC equipment to, all 
over Ohio — as far as Cincinnati.

TCT: Is rebooting your computer a 
legitimate way to solve computer 
problems? 

AT: Rebooting your PC should be the 
first option in attempting to resolve 
a PC issue, in addition to reopening 
the program itself. Therefore, we 
recommend that you always use 
network drives for data storage. So 
save early, save often!

TCT: What’s the one thing you wish the 
average person knew about operating 
a PC?

AT: Shortcuts! There are many, but here 
are some essentials:
• [Ctrl + F] Find a keyword in almost 

any program. 

Antwain Tyus

• [Ctrl + Z] Undo any action. Works 
not only in typing, but if you move/
delete a file. 

• [Ctrl + P] Print from any screen.
• [Ctrl + S] Instantly saves your work.
• [Alt or Windows key + Tab] Toggle 

between those 20 windows you 
have open!

TCT: What do you like to do when you’re 
not looking at a screen?

AT: Before technology and computers, 
music was — and still is — my first 
love. I listen to jazz music of all eras 
and play jazz music on my piano. 
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#mytricstory[
To see more examples of #mytricstory, like Tri-C on Facebook at facebook.com/tric.edu.

Meet Me@Tri-C 

Kebin Sam-Yellowe is a student 
ambassador at Tri-C’s Western 
Campus. He came to the United States 
from Port Harcourt, Nigeria, and is 
now studying nursing.

TRI-C TIMES: Why did you to come to the 
United States?

KEBIN SAM-YELLOWE: I decided to move to 
the United States for a better education 
since the U.S. is known as a top 
destination for college education.

TCT: What’s the hardest thing to get used 
to in the U.S.?

KSY: One of the things that was initially 
hard to get used to was the cultural 
difference. What may have seemed cool 
to me was not cool to the locals. Over 
time, I accustomed myself to this new 
environment, respecting and adopting 
new traditions and also understanding 
the diversity of this country.

TCT: How did you choose Tri-C?

KSY: Tri-C was a second option after 
Cleveland State University. Tri-C came 
into perspective as a more realistic and 

Kebin  
Sam-Yellowe

affordable option at the time. Without 
regrets, I feel like it was the best 
choice, especially with the numerous 
opportunities that I have garnered 
from this institution.

TCT: What do you plan to do when you 
finish school?

KSY: After my education, I intend to give 
back to this community that has aided 
in my growth as a nursing student. I 
plan to use the knowledge that I get to 

help communities around the globe 
with little-to-no access to health care 
that is efficient and affordable across 
all social and economic divides.

TCT: What do you like to do in your 
free time?

KSY: During my free time, I love going 
on adventures (e.g., hiking, traveling, 
walking on the beach), social 
outings to a restaurant or bar and, 
finally, the movies.

Finding a Support Network
“I really enjoy that Tri-C has thought of things that you don’t realize you may need as 
a college student. I’ve used the food pantry, the career services board, and those 
little helpful resources on campus have made things better for me.”

— Robin, Filmmaking, Metro #MyTriCStory
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