
What Happens with a
Student Complaint?

Student files a complaint 
which is received by the 
Office of Student Affairs.

1

The supervisor provides written 
resolution to the student and Student 
Affairs regarding the outcome.4

Office of Student Affairs 
receives documentation of 
resolution and closes the case.5

STUDENT IS 
SUCCESSFUL!

6

The complaint is forwarded 
to the supervisor of the 
individual or area involved 
in the complaint.

2

The supervisor works with all 
parties to resolve the issue.
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